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CONGRATULATIONS BTC JUNIORS! MONTHLY EVENTS:

APRIL 1, 2016

Tennis Skills Night Social

Come out and test out your tennis
skills. Events include the best lob
shot, most accurate serve and even a
chance to play a game against a Pro!

Stay tuned for more information.

If you are interested in volunteering,
please contact our Social Director,
Bev Olson.

BURNABY OPEN
FUNDRAISING:

The 2016 Burnaby Open will be held
from June 18 - 26, this nine day
tennis tournament regularly draws
over 380 players from across Metro
Vancouver, Alberta and the States.
This tournament is the 2nd]argest

tournament in Western Canada just
BTC’s Larry Zhao (right) won the first two Boys U18 Singles BC Selection behind the Stanley Park Open. To
Series events beating #1 seed Max Korkh (left) both times.
Selection Series #1: Boys U18 Singles Champion & Selection

make this year’s tournament bigger,
) ) ) better and more successful, we are
Series #2: Boys U18 Singles Champion. already making preparations to
) o ) solicit corporate donations and silent
Congratulations to our very successful BTC junior players for their L. .
auction items. If you would like to
support this fundraising campaign by

making a personal or corporate

excellent showing at recent Tennis BC tournaments. Selection Series
#1 was held in December, Selection Series #2 was held in late

January and Selection Series #3 was just held the last two weeks. .
donation, please contact Bev Olson.

Successful results from these tournaments will get the junior players )
& J play Thank you in advance for your

invited to compete at the BC Junior Indoor Provincial support to help make Burnaby Open

Championships later in March. Congratulations to all our BTC 2016 the premier tennis tournament

junior players for all their recent successes and good luck for the rest
of the season. Go BTC Go!

in Metro Vancouver.




MENTAL TRAINING TIPS:
by Glenn Richards

Are you performing to your maximum
between points?

Maybe you have heard this surprising stat
before? There are only 10 to 15 minutes of
actual tennis for every hour you play in a
match. In other words, the actual time you
spend engaged in a point is quite small
compared to the time it takes between points.
Since there is so much time between points, it
can have a huge effect on the way you play
the next point. So, I recommend using your
time very wisely to basically put the last point
behind you, recover and prepare for the next
point. To do this, I have created an ideal
between points ritual:

1. Switch the racket out of your dominant
hand to relax your arm and prevent a
hanging racket.

2. Control your eyes so they generally
stay on your court. Thoughts tend to
follow eyes.

3. Breathe/Relax. Nervousness tends to
produce shallow breathing and tense
muscles.

4. Visualize. See in your mind what you
are about to do to start the next point.

FRIENDLY REMINDERS:

e All players must check-in at the office
prior to entering the Bubble.

e First time guest must have a profile
created by the front desk staff prior to
making a booking with the guest. The
same guest can only play a maximum
of twice per month.

e Cancellation policy is 24 hours in
advance.

e You may not add members to a
booking that is within 48 hours of
playing time. A guest on a booking
cannot be changed to a member.

BTC UPDATES:

by David Yang and Lawrence Kumar

BTC OFFICE CHANGES
e Starting February 20, 2016 Club Manager, David
Yang will be at the office 25 hours per week to

improve customer service, improve operational
efficiencies and reduce expenses.

e Club Manager’s office hours:

Monday 6:30 pm - closing (5 hours)

Wednesday  6:30 pm - closing (5 hours)

Thursday 9:00 pm - closing (2.5 hours)

Friday 6:30 pm - closing (5 hours)

Saturday 2:00 pm - 6:00 pm (4 hours)

Sunday 2:00 pm - 5:30 pm (3.5 hours)
OFFICE STAFF DUTIES

e Refresh browser before making a booking to
avoid double booking.

e Check court activity every hour to ensure booking
legitimacy.

e Create guest profile and to check guest’s ID to
enforce guest monthly playing allowance.

¢ Ensure public booking are paid in advance via
credit card.

e For 24 hour booking - picking up phone calls
precisely on the hour. Staff will not answer phone
calls 5 minutes before the hour.

¢ Be professional with mandatory BTC uniform.

BOOKING SYSTEM
¢ Unfortunately SportyHQ has not made sufficient
improvements to the booking system and failed to

provide promised enhancements, most notably
for doubles nights” signup for which we apologize
to affected members; therefore, we will find a new
booking system provider for next season.

NAME CHANGES
e Please note that our regular Tuesday evening

“Men’s Night” will now be called “Competitive
Doubles” and Thursday evening “Mixed Night”
will now be called “Social Doubles”. New name
but the same fun.




PRESIDENT’S UPDATE:

by George McLachrie

BTC was recently invited by the Burnaby Parks and Recreation to participate at a meeting on January 19,
2016 with Tennis Canada representatives to discuss the establishment of the “Western Canada National
Training, Community and Event Centre”. In attendance from the City of Burnaby were Dave Ellenwood,
Director of Parks Recreation and Cultural Services and Dean Pelletier, Operations Manager. Representing
BTC was George McLachrie, Lawrence Kumar, David Pel, and Graham Youde. Representing Tennis Canada
were Hatem McDadi, Senior Vice President, Tennis Development, Anita Comella, Senior Director, Facilities
Development and R. Hector MacKay-Dunn, Tennis Canada Board Member and Laura Slater, Consultant,
Brook Pooni & Associates (Contracted by Tennis Canada). Representing Tennis BC was CEO, Mark Roberts.

The meeting was a preliminary meeting to inform us about Tennis Canada’s search for a site and
municipality that will partner with and accommodate Tennis Canada’s vision of a new complex for High
Performance and Development of tennis in Western Canada and in particular British Columbia a hot-bed for
tennis. The following are some of the highlights in no particular order:
e Burnaby is one 19 or 20 sites being looked at, but is considered to be a prime site in the top 3 for
consideration.
e City of Burnaby is very interested in the process. The Mayor and the Parks Board are definitely in
favour of it and the benefits it could afford the City economically.
e Tennis Canada hired a Vancouver Consulting firm, Brooks Pooni and Associates to help them with
the feasibility study.
e The process will take up to 5 years to come to fruition.
e It will probably develop in 2 major phases. The Tennis Centre followed by a Stadium ($22 million in
2016 dollars envisioned)
e They envision 8-10 indoor courts and 8-10 outdoor courts. It will include a number of Clay courts.
e The City of Burnaby has asked BTC to be involved with them during this process and asked to assist
Tennis Canada with statistics and support them as much as we can.
e BTC and the residents of Burnaby will have favorable access to the facility.

The following day, Tennis Canada met again with the Parks and Recreation Department and the Burnaby
Parks and Recreation Commission Board and received very favorable feedback. City of Burnaby is exploring
sites around the Burnaby Lake Sports Complex area for appropriate location and court configurations. City
of Burnaby Engineering Department is beginning to conduct geotechnical and feasibility studies, reviewing
infrastructure for sewers, traffic layouts, access and egress and other issues involved with a project for Tennis
Canada’s concepts.

Next step for BTC is to be co-operative and assist the City of Burnaby and Tennis Canada as much as we can
to assure a mutual benefit for all parties and success to the City of Burnaby and BTC to attract the Western
National Training, Community and Event Centre to Burnaby.

AS we progress, we will keep our membership informed and please feel free to call any of us for updates.
The future for tennis in Burnaby is exciting.

We continue to enhance our relationships with SFU and we are starting initial discussions with the Burnaby
School Board and their tennis programs as to how we can work together with our community partners.




COMMUNITY PARTNERSHIPS:
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BTC recently hosted the Queen Elizabeth Tennis Club tennis
social. The QETC is an outdoor summer tennis club operating
from May until September. The club has roughly 150 members
playing on seven reserved courts at Queen Elizabeth Park in
Vancouver. BTC looks forward to hosting more events with our

local community partners.

Queen Elizabeth Tennis Club President, Joe Barlow and our BTC
Manager, David Yang.

ASK THE PRO:

How long is the changeover between
games and between sets?
- Niles Hong, 2" year BTC member

e Players have 90 seconds on the
changeover that is timed from the
end of the last point before the
changeover to the beginning of the
first point after the changeover. At
set breaks players have 120 seconds.

If you have any “Ask the Pro” tennis
questions, please forward to us at
info@burnabytennis.ca

BTC STATS:

COURT USAGE STATS

LOOKING FOR HITTING PARTNERS?

Please email your request to Club Manager, David Yang at
davidyang@burnabytennis.ca and we will help you get connected!

October: 62%
November: 81%
December: 89%

January: 87%

Monday: 85%
Tuesday: 89%
Wednesday: 90%
Thursday: 97%
Friday: 78%
Saturday: 83%
Sunday: 85%

*These figures include all types of
bookings such as Men’s & Mixed
nights, 24 hour and Play & Pay.

MEMBERSHIP PROFILE
Adult: 167  63%
Senior: 60 23%
Junior: 31 11%
Intermediate: 9 3%
Total 267  100%
e 6 families (12 adults and 13
juniors)

e 30 Pay & Play Memberships




2015/2016 BTC MEMBERSHIP UPDATE:

by Lawrence Kumar and Mike Hopkins

Membership (including Pay & Play) is almost back up to levels from the previous season. Due to the
favourable Fall weather many people joined much later than usual and now the courts are once again
extremely busy as usual for the winter!

BTC Membership

m2013,/14
W2014/15

W 2015/16

Senior Junior Intermediate Payand Play Total

A few months ago with fewer returning members at that time we expected to just break even this year but the
combined effect of late member renewals, higher guest visits, controlled expenses, and court rental income
mean the club stands a better chance to achieve its annual goal of saving $30,000 to replace the bubble. We
still expect to be short but the situation is better than it seemed not long ago. Thank you everyone for your
support.

We are now half-way through the bubble season and Spring is just around the corner. As hard as it may be to
believe our thoughts turn to planning for the next indoor season. We would like to improve the experience of
being a member and be able to perform the necessary upkeep and maintenance of the facilities while still
being one of the most affordable places to play tennis in Metro Vancouver.

LANDSCAPING & PARKING IMPROVEMENTS:
L T The City of Burnaby
’ performed some

landscape maintenance
and most importantly
removed the giant
boulders along the
shrubs. So, no more
scratching bumpers
while parking. Thank
you City of Burnaby!




TENNIS BC MEMBERSHIP BENEFITS:

Burnaby Tennis Club has renewed its Tennis BC
membership. This is a value-added piece included as part
of BTC membership that gives every member a
membership with Tennis BC and entitles all members to
participate in organized leagues and tournaments
sponsored by Tennis BC. Our BTC members are eligible to
receive:

Tournament Rankings - Tennis BC, in partnership
with Rogers and Tennis Canada, offers a
membership registration and rankings system for
juniors, adults and seniors participating in
provincial and national tournaments.

Website - Tennis BC, in partnership with Tennis
Canada will launch a new website platform in 2016
including tournament listings, club events, online
registration for membership and tournaments,
program offerings with partners of Tennis BC and
much more at www.tennisbc.org

Event Calendar - Tennis BC coordinates and
publishes an annual calendar of sanctioned and
non-sanctioned tennis tournaments for players of all
ages and abilities, including the Stanley Park Open,
Summer Series, Senior Series, Junior and Senior
Provincial Championships, Future Stars Tour
(U9,U10 kids tennis), Rogers Rookie Tour (novice
U8-U16 tennis) and Miele Leagues & Team Tennis.
Inter-Club Leagues - Miele Canada supports more
than 4,000 league players throughout BC, hosts a
Provincial Men’s and Ladies Team Championship
and year-end Miele Celebration Event.

Coaching Certification - Tennis BC delivers Tennis
Canada’s Coaching Certification, a comprehensive
program that integrates coaching theory with
specific technical information. The bi-annual
Coaching Conference and regular certification
clinics keep our coaches and instructors up-to-date.
Officiating Certification - Tennis BC offers Tennis
Canada’s officiating courses for those who wish to
become certified Referees, Roving Umpires, Chair
Umpires and Line Umpires.

Rules and Etiquette Session - Offered to clubs and
league teams to encourage fair play and brush up
on rules and etiquette that are pivotal to the
enjoyment of the game.

ANA MARIA ILEANA, BTC
JUNIOR

BTC’s Ana Maria Ileana (right) won the Girls U18
Singles BC Selection Series #3 title beating #2 seed
Yasmin Mansouri (left) by a score of 2-6, 6-2, 6-3.

How does it feel to be the Selection Series
#3 Girl's U18 Singles Champion?

It is a wonderful feeling. I encountered many
challenges during the tournament and now I
feel that I can overcome these challenges.

You played three tough 3 setters including
the finals, what do you think was the key to
winning this tournament?

I tried to keep up a positive mentality and I
was always thinking that I am the one who
has to win.

Were you nervous playing the No.1 seed in
the semis and what were your strengths in
that match?

I am always nervous before a match, but
when I am on the court I manage to be
focused on every point. I served very well in
the semis and I tried to be more aggressive
than my opponent. Ireached my goal by
putting pressure on her.

What is the next tournament for you and
what are some goals for 2016?

The next tournament will be the provincials
and I also want to represent BC at the
nationals. This year I am planning to play all
the Women’s Open tournaments and I will
try to compete in the Pro Circuit, too.




BTC JUNIOR SUCCESSES:

BTC Selection Series Participants:

Girls: Ana Maria Ileana, Bozana Lojpur, Sophia

Ho and Daniella Tuthen

Boys: Larry Zhao, Eddie Wu, Raul Dobai, Taalib

Bhatti, Adnan Bhatti, Curtis Docherty,
Andrew Oh and Dimitrije Vukovic

BC Selection Series #1: (December 2015)

Larry Zhao, Boys U18 Singles Champion
Larry Zhao, Boys U18 Doubles Finalist (with
Raymond Lee)

Taalib Bhatti, Boys U18 Doubles Quarter
Finalist (with Jack Karp)

Curtis Docherty, Boys U18 Doubles Quarter
Finalist (with Andrew Partyka)

Eddie Wu, Boys U16 Singles Champion
Eddie Wu and Raul Dobai, Boys U16
Doubles Champions

Sophia Ho, Girls U18 Singles Semi Finalist
Sophia Ho, Girls U18 Doubles Finalist (with
Alli Valk)

Ana Maria Ileana, Girls U18 Doubles Quarter
Finalist (with Angie Walker)

Bozana Lojpur, Girls U16 Singles Champion

BC Selection Series #2: (January 2016)

Larry Zhao, Boys U18 Singles Champion
Eddie Wu, Boys U16 Singles Semi Finalist
Ana Maria Ileana, Girls U18 Singles Semi
Finalist

Sophia Ho, Girls U18 Singles Quarter Finalist
Daniella Tuthen, Girls U14 Singles Semi
Finalist

BC Selection Series #3: (February 2016)

Larry Zhao, Boys U18 Singles Semi Finalist
Eddie Wu, Boys U18 Singles Quarter Finalist
Raul Dobai, Boys U16 Singles Semi Finalist
Eddie Wu, Boys U16 Singles Quarter Finalist
Andrew Oh, Boys U16 Singles Quarter
Finalist

Ana Maria Ileana, Girls U18 Singles
Champion

Bozana Lojpur, Girls U18 Singles Semi
Finalist

Bozana Lojpur, Girls U16 Singles Champion
Sophia Ho, Girls U16 Singles Finalist

BOZANA LOJPUR, BTC JUNIOR

BTC’s Bozana Lojpur, Selection Series #1 Girls U16 Singles
Champion & Selection Series #3 Girls U16 Singles Champion
How does it feel to win the Girl's U16 Singles Selection
Series?
I feel great winning the U16 selection series!

Why do you think you were so successful winning the
tournament?

I think I was successful winning the tournament because I
played really well.

What are your strengths as a tennis player?
One of my strengths as a tennis player is definitely the
amount of work I put in and I always try my best.

What tournament will you be participating next?
Besides the U16 selection series #3, I will be playing the U18
Selection Series #3.

So what are your tennis goals for 2016?
My goal for 2016 would be to stay in shape and do the best I

can.

BTC’s Bozana Lojpur (left), Selection Series #3 Girls U16
Singles Champion with BTC’s Sophia Ho (right), Finalist.




EDDIE WU, BTC JUNIOR

BTC’s Eddie Wu and his Dad, Miles Wu (middle) after
Selection Series #1 Boys U16 Singles Finals. Eddie Wu defeated
Solal Batiste Pont 7-6 (9), 5-7, 6-4 to win the Championship.

How do you feel about winning the Boys U16 Selection Series
#1 tournament in December?

It was definitely a good start for the new year. I worked so hard
these past few months and it was a relief that the hard work paid
off. And honestly, it felt so great to win again. For the past year,
[ haven't won any tournaments and this feeling of winning again
really made me proud of how I fought back from hard times.

As the No. 1 seed entering the tournament, was there more
pressure to do well at the tournament?

Definitely, | had a very tough draw and a great amount of
pressure. Especially playing all the highly skilled unseeded
players through the tournament was for sure a big challenge.
However, I am glad I pulled it off and managed to win.

The final was a tight 3 setter (7-6(9), 5-7, 6-4), what was the
key to the victory?

That match was the most emotional match I have played in
years. The score was very tight through all three sets. I was
able to play very smart and kept my energy up. But I think the
main key to that win was my father and my coach cheering for
me until the end. Without their support, I am not sure if I could
have won that match.

Why do you think you had such a successful tournament?
This success definitely came from all the efforts of my parents,

coach and practicing really hard. My parents drive me to
practice everyday and we spend around two hours on the road.
And honestly, I am very lucky to have such loving parents to
do that for me. I am also grateful to have my coaches Dal Gill
and Vadim Korkh who put so much effort into my tennis. This
achievement would not have been possible if I did not have
these important and loving people supporting me at all times.

LARRY ZHAO, BTC JUNIOR

BTC’s Larry Zhao, Selection Series #1 & Selection
Series #2 Boys U18 Singles Champion.

How does it feel to win the Boy's U18 at both
Selection Series #1 and #2?
It was great! It's a good start for 2016. They were
good tournaments, well organized with a lot of
good matches. I played well and I feel blessed to
have won. Thanks to my parents, coaches and club.

How does it feel to be BC's top junior player?
I feel happy and proud that I can be one of BC's top
junior players.

What do you attribute your recent success to?
Hard work.

What tournament will you be playing next?
I'will play the Indoor Provincial and National if
selected. There are also two USTA tournaments
planned for February.

So what are your tennis goals for 2016?

I will keep working and keep improving my game.
Hopefully, I can do well in the

Provincial Championship and have a chance to
compete at the National level.

BTC’s Eddie Wu (right) and Raul Dobai (left), Boys
U16 Doubles Champions




SFU TENNIS UPDATES:

by Liliana Stoiu

The SFU Tennis team is currently training for next year’s season. The Regionals were held at UBC on
January 22 and unfortunately, SFU lost a competitive and tough battle to UBC and did not qualify.
Nonetheless, it was a successful season and hopefully an even more successful season next year.

SFU was invited to the UVIC Invitational from January 29th to January 31st. SFU Team 1 placed third in the
competition involving more than 16 teams. Participating universities included SFU, UVIC, UBC, UBCO, U of
Alberta, Portland State University (PSU), Oregon State (OSU) and the University of Washington (UW). Each
varsity team was represented by two or three teams and we had a couple of days of fun competition.

SFU Tennis is currently collaborating with the USEED Crowdfunding Program to help us become more
financially independent and to raise funds through the team members. We are currently underfunded, so we
are unable to participate in activities to maximize our performance, capabilities and training. This will also
help us secure a coach for our team, thus helping guide us towards the top.




THANK YOU LETTER:

BTC recently hosted the Tennis BC Junior Selection Series #3 from
January 29 to 31, 2016. Thank you to BTC members for your
hospitality and making this event so successful. Special kudos to Bev
Olson, Glenn Richards, Anthony Mazzucco, Graham Youde and
George McLachrie for making this event so memorable to the juniors.

-

To the Burnaby Tennis Club Board,

Thank you for providing your club as the location for Selection Series
#3 during this past weekend!

I had the pleasure of getting re-acquainted with BTC President
George McLachrie as he stopped by to check on things. Also I met
Beverly Olson and Tony Mazzucco as they set-up tables, brought
food and drink into the bubble and handed out the treats. The
players and parents were very surprised and so happy to see the
wonderful food, coffee and sports drinks offered to them courtesy of
your club. It made a wonderful impression and truly made the
competition a very special event.

As an official, it was extremely refreshing to feel the hands-on and
warm support from a great local club that believes in supporting the
development of young tennis players. I had a chance to speak to Bev
and Tony about the Burnaby Open and it looks like it may be a great
success with your board’s enthusiasm, innovation and heart!

Kudos for thinking outside that box and thank you again for your
kindness!

Mark Sun
Tennis Canada Official

Chris Chinfen, 20th Year BTC Member

TENNIS TRIVIA:

What is the percentage of female
members at BTC?

The first three respondents closest
to the correct answer will win a
prize. Please email your answer to
info@burnabytennis.ca

Marissa Chinfen, 22nd Year BTC
Member




NEW BTC MEMBER PROFILE:

Name: Jack Dubas

Height: 180 cm

Age: 56

Birthplace: Poland

Residence: Anmore

Profession: Professional Engineer

Plays: Right handed, one handed backhand
Tennis Level: 4.0-4.5

Why did you decide to join the BTC?
To have opportunity to play tennis year round.

What are you hoping to get out of membership at BTC?
Meet tennis enthusiasts who have passion for tennis, play challenging tennis
players, play tennis on regular basis.

How were you introduced to the game of tennis?
By my father’s friend who was a competitive tennis player.

What are your strengths as a tennis player?
Endurance, top-spin forehand.

What do you like most about playing tennis?
Playing tennis requires physical, mental and emotional skills and I like the
challenge to bring these skills up when playing a tennis match.

Who is your favourite tennis player and why?

Juan del Potro from Argentina. Iliked his offensive baseline play, powerful
forehand and very low unforced error rate. At the time he won US Open, Del
Potro was the only player capable of beating the big four (Federer, Nadal,
Murray and Djokovic). Unfortunately his prolong wrist injury forced him to
withdraw from the ATP tour. I hope he will be back.

What is your favourite professional tennis tournament and why?
I like Indian Wells tournament, great venue, great atmosphere, attracts top
players and it is only 2.5 hr flight distance from Vancouver.

Did your love of tennis influence your children’s decision to pick up tennis?
Yes, my two very young sons developed passion for tennis and they are part of
high performance club and provincial program.

How has your experience been as a tennis parent to two active junior tennis
playing children?

Great and exciting journey to watch your children competing in tennis
tournaments, handling emotions after losing and winning matches. It is very
exciting to witness progress in tennis development.

Where is your favourite travel destination and why?
Generally Europe because it is made of a number of old cultures located in
small continent which allows for visiting many countries during one travel trip.

Outside of tennis, what else do you like doing?
Busy with work, family life (three kids) and skiing in winter.

Riyaz Karimjee, 26th Year BTC
Member

WHEELCHAIR?

BTC is looking for a wheelchair
to be stored at the Bubble to be
used in the unfortunate event
when a player gets injured to be
transported outside for help. If
you have an unwanted
wheelchair to donate or to sell,
please contact us at
info@burnabytennis.ca.

Mike Hopkins, 23rd Year BTC
Member. Bandage anyone?
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2016 BTC STAFF MEMBERS:

Head Tennis Pro
Assistant Tennis Pro
Club Manager
Staff

Staff

Staff

Staff

Staff

Staff

Staff

Staff

BTC Photographer

Glenn Richards
Shelley Roxburgh
David Yang
Kevin Mao

Nick Dziarmaga
Hudson Liu
Joshua Hou
Eddie Huang
Patricia Sowinski
Monika Kwiatkowski
Ji Liu

Jeff Robb

President

Vice President
Treasurer

Secretary

Social Director
Director at Large
Junior Development
Membership

Men’s League
Women's League
Operations Director
Tournament Director

TENNIS TRIVIA ANSWER:

Last Newsletter’s trivia question:

How long is the tennis court in metres?

Answer:
10.97 metres

Trivia Winners:

Sat Gill - $25 Sport Chek gift card

info@burnabytennis.ca

2016 BTC BOARD OF DIRECTORS:

George McLachrie
Lawrence Kumar
David Pel

Val Cuthbert

Bev Olson

Kenny Wong
Barbara Docherty
Mike Hopkins
Ron Leung

Mary Flynn
Graham Youde
Anthony Mazzucco

If you have any questions for your board of directors,
please forward your questions to us at

FEEDBACK:

We want to hear from you. Please forward your
valuable feedback to us at info@burnabytennis.ca




EARLY BIRD CHRISTMAS BREAKFAST:

Early Birders George Lo, Roy Stevenson, George Piprah, Jim
Miller, Bruce Marfleet, Sharon Brodie, Paul Gill, Tony
Mazzucco, Alvin Li, Tony Young, John Mason and Dave Pel
enjoying a festive Christmas Breakfast at Rod’s Kitchen in
Burnaby.

Taalib Bhatti, BTC Tunior Member

HIRING FOR THE NEXT WINTER
SEASON 2015/16!

Position Open: Front Desk Staff (Seasonal/Part-Time)
What You Do:

e Provide excellent customer service, membership

registration, and administer online court booking
system.

e Answer phone calls and emails with thoughtful,
personal responses.

e Handle general administration tasks.

What You Bring:
e Proven customer service experience.
e Competency with computer skills.
e Love of tennis, want to understand and play the sport.
e Must be flexible and be able to handle variety of tasks.
¢ May need to work overtime.
e Available weekdays: 7:30am - 3:30pm

If you or anyone else you know who may be interested, please
forward your resume to info@burnabytennis.ca

BTC SENIOR RANKINGS:

2015 SENIOR CANADIAN NATIONAL

RANKINGS

MS50’s Glenn Richards #5
MS70’s Pat Dowling #15
MD50’s Glenn Richards #1

CURRENT PROVINCIAL RANKINGS FOR

BTC SENIOR PLAYERS
MS30’s Greg Davis #5
MS45's Steven Feng #3
MS50's Glenn Richards #1
Greg Rash #8
MS70’s Pat Dowling #10
MS80’s Gerry Himmelman #6
MS85’s Brien Roy #1
WS50’s Kim Le #9
MD45’s Grant Clark #5
MD50’s Glenn Richards #1
Greg Rash #2
WD40's Petra Turek #2
WD45’s Michelle Sing #3

Andrzej Dziarmaga, BTC High Performance
Junior Coordinator



mailto:info@burnabytennis.ca

DECEMBER CHRISTMAS KARAOKE SOCIAL:




