18) 2 3D) 4D  5(C

6C) 7( 8(C 9B 1000
114  12(C) 13(A) 14(C) 15(B)
16()  17(C) 18(A 19(B) 20(A)
21(C) 22(B) 23(B) 24(A) 25(B)
26(A) 27(C) 28(B) 29(C) 30(B)
31(C) 32(0) 33B) 34(B) 35(C)
3(A) 37(D) 38(C) 39(A) 40(B)
M@B) 42 430D) 44  45(B)
4D 47(C) 48(D) 49(A 50(A)
51(C) 52(B) 53(B) 54(D) 55(A)
56(8) 57(A) 58(C) 59(A) 60(B)
61(C) 62(D) 63(A) 64(A)  65(B)
66(C) 67(A) 68(B) 69(C) 70(B)
7M@) 72000 73(C) 74(B) 75(D)
76(C) 77(0) 78(C) 79(A)  80(B)
81(C) 82(D) 83(B) 84(A) 85(C)
8(C) 87(A) 88D 89(D) 90(B)
91(A) 92(8) 93(C) 94(D) 95(C)
9%(A) 97(C) 98(D) 99(C) 100(B)

(A) A man is opening a drawer.
(B) A man is wiping a counter.
(C) A man is ordering a meal.
(D) A man is pouring a beverage.
(A) X7 AfRfE B3 ek
(B) X7t F12E1S S Uk,
(C) Exp} ANE FESH 2lch
(D) Xt 85 w21 Ut

0%l drawer M2 pour RC}, 2Lt beverage S=

B 101 ST AR - AR SE/AE] 2o

(A) SAL 2F, A7} MES g1 =(opening a drawer) 2&0]| 0f
LEz2 9F,

(B) MY X7t 7F2EIE H1 e(wiping a counter) 50|22 HE,

(C) BA 2F, AP} AME F23811 Ql=(ordering a meal) 2&0|
ooz @F

(D) AL 2F, X7t S2E W21 Rl=(pouring a beverage) 2&0|
OlL|EE F,
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2 W-Am

(A) A bicycle has been loaded onto a truck.

(B) Cyclists are riding down a city street.

(C) Several cars are parked in a row.

(D) A driver is getting out of a vehicle.

(A) XF77H E=jol] A2] 2/Ck.

(B) AFIA Ef AIZS0| =4l AHRIE HE|T Qlot

(C) Rt 0f2y CH} Y= FXI=] Ut

(D) 2FRE7t XfollA LRI Rt

012l load ACt cyclist XA ER= A ina row YZ=2, £X(0f

A ARE ARL - A2 AlEQ] MEf BA

(A) Heh XIFA(a bicycle)7 E20| A2 l=(loaded onto a truck)

&0|22 FE,

(B) ARZiofl Gl= HAIS 018 RF. XAITHE B MBE(cyclists)e] =
50| 20jX| Yooz @

(C) ARl S HAE 0|83 @, EF 5t LIS M|Q6tnE U™z =
Atz|o] RU=(parked in a row) G2 tHe| XKseveral cars)el 2&
0| HO|X| ooz Q%

(D) AlZI0l 2t= BALE 0188t 2, 2%XHa driver)e] 2&0] HO[X|
ooz Q&

3 w-Br

(A) A woman is hanging up a sign.

(B) Some customers are waiting in line.

(C) Some customers are paying for some
merchandise.

(D) A woman is wearing a jacket. '

(A) ofx7

>
M rE
o 1o
o=
Kl
0
o

Mo > af
N

>
jiul
)
3]

Rall
THT
ol
A :
30 30
puigni

h=a=l
P i
mo X "m’l

)

fr mun mn
o

e

3]

39

n

27T
>
i
=

0% hang up ZCt waitin line £2 MM 7ICk2lt merchandise
o+

SiE 101 SE AR - ARte] SE/AE] BAL

(A) EAF QE. 0xp7} ZHEE OHErT Ql=(hanging up a sign)2] 20|
ofL|E2 QF,

(B) BAl E £82 MM 7iCi2lz QU=(waiting in line) &2HE
(customers)2| 250| HO[X| ¢tooz2 2,

(C) sM 2F. 24 AUS XIgstn Y=(paying for some
merchandise) £5l&(customers)2| 250| 20JX| ooz QT



(D) Mgt Xt Mzl Yo U=(wearing a jacket) 2&0|22 HE,
1z olo| & F! MEiE LiEii= wearng.} 201712 AR5}
= EX2 7127 putting onS ESHK| Y= Fofsict,

(A) Some people are entering a building.

(B) Some people are holding on to a railing.

(C) Some people are crossing a road.

(D) Some people are descending some stairs.

(A) ARIE0| ZIE2 017k UCk

(B) AREO| Li7te 28w Qlok

(C) AE0| Zig Zifa ok,

(D) ARHE0| SAIE L7k Uct,

o3| hold onto ~& 2%t} railing =7t descend Uizd7iCt

S 201 o4 SH AR - Al SE/ M BAL

(A) SAF Q. ARRIS0| HERZ E0{711 =(entering a building) 2
&0l ot|22 2

(B) SAF 2&, HZH2 271 l=(holding onto a railing) AR EO|
X ooz QF

(C) BAF @ AlRHE0| 28 7T U=(crossing a road) 2&0| OF
L2z 2F,

(D) Mg, ARIS0| A2 L2421 U=(descending some stairs) 2
50|22 Fg.

(A) A projector is being repositioned on a desk.

(B) Some printed materials are being distributed to
a class.

(C) An audience is listening to a lecturer.

(D) Some people are organizing a workplace.

(A) Z2HE{7} 2A 210f| CRA| 0|1 Ut

(B) °**”§0ﬂ7il QIAH20| HHZ ST QUCt

(C) &x0| ZAs E1 Urk

()AFFN“$5AEEH&I%Q

01#l reposition $IXIE HHCH XI2IE CHAl ECH printed material

CIMZ distribute Hi5ICH LIHRCH lecturer ZRAXt ZAL

4 201 0| ST AT - AR = AE B4 BA

(A) SAt 2%, Z2HE|(a projector)7t 27101 2JsH CHA| E0112 U=
(being repositioned) 2&0| OlL|IZ 2 2F.

(B) SAt 2, QM= (printed materials)0| =710 /5 HHZ =) Q!

£(being distributed) 2&0| OjL|22 &,

(C) Mg, MZ(an audience)o| Z¢2 E1 U=(listening to a
lecturer) 250|122 HE,

(D) SAF 2. AlME0| ¥F HAE FEI5tT Qls(organizing a
workplace) 2&0| OlL|I2EZ 2F

(A) A lamp has been attached to the wall.

(B) A door has been left open.

(C) An office is unoccupied.

(D) A keyboard is covered with file folders.

(A) 50| Hoil 20f it

(B) 20| Zaf k.

(C) Al2do| Hlof k.

(D) 712=7t md Ecf2 Fof UC

o3| attach 2A5ICH unoccupied HI U= be covered with

~2 Fo{ Qlct

e ARE ARZ! - A AE2| HEl 2A

(A) def 2. S(a lamp)o| Holl 201 UA=(attached to the wall) &
Ef7t OIL|E2 2.

(B) Alell @& 20| Zd U=(left open) ME{7} OlL|22 QF.

(C) M ARAl0| O}2& 210 HIO] Ql=(unoccupied) AlEf0|=2 e

(D) Aef @F. 7127t Y B2 o] U=(covered with file
folders) 20| OlL|E2 2

PART 2
7

W-Am Let's meet in front of the theater at five.
M-Cn (A) OK, I'll see you there.
(B) | thought it cost six dollars.
(©) It's nice to meet you.
SAl0ll S7 Aol TRFAICE,
(A) E0l2, 771M B2,
(B) 6afatn Mzit=tIe,
(C) SN BTl
s Aot/ HR BME
(A) HE. 5A|01l E’é* oilA QIR KIRKSk= BME0] ECHOK)H X

(B) oA} Thof Q& A0 fiveoflA $IA 7Hs 5t sixE 0123 Q.

(C) Tof BH2 QEf RITo| meetS HIE 0|25 2F,
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8
W-Am When will the sink be repaired?
W-Br (A) No, | don't think so.
(B) From the hardware store.
(C) By the end of the week.
Jhiaris OIH| S21ENR?
(A) O, 2 MZISHX| es5LICH
(B) SH=%I0] OEOIAS,
(C) ol = Unix|2.
012l repair 2lsiCt
i JiLi7t s-2l=l= AIEE 2= When 222
(A) Yes/No 27} 2E. When 2220{= Yes/No 2E0| 271s35l22
2.
(B) Z2at Hel= 2. Where QI220]| LSt SEO|ZZ 2F,
(C) H. =7} 2l AIRE 2= ZE0l 01 F UKt 7
Heoz S o=z HE,

9
M-Au  Have they painted this lobby?
M-Cn (A) On the last page.
(B) It is brighter in here now.
(C) There's one at the entrance.
£2 0| 2HIE HRIEA #LIe?
( ) Ofx[ef HollMe,
(B) xIZ2 o #ZQ.
(C) =0l ShLt ot
0%l entrance ¥+
sid 2HIE HRIEH JH=X| E= ZEAHhave) ARE
(A) QA 22 2 EI209| painted?t HEXOR WS0| QAS page
£ 0|88 2.
(B) Y. 2HIE HRIEH H=XIE S= 20| 27t XIZ2 o Hrt
o 2H|o| 20| HEINSE ReIMo=2 St °'__§ .
(C) A4 Bt 2 ZR9| lobbyollA &4 7456t entranceZ 0|28t
=

10
W-Br  Where did you put those budget estimates?
W-Am (A) They're on my desk.
(B) Yes, | did.
(C) He's at his attorney’s office.
OflAt ZARME ofCioll FRALIR?
(A) H| 2ol A0i,
(B) 4l, 2=,
(C) I= HSAF AIRA loie.
013 budget Ot estimate 4 74X attorney BISAt
sie ot HHME E BAE E= Where 2122
(A) FE. ol HARME & HAE B= HE0f xhhle] Malofl Uty 2
HHom SEstn ooz e,

120

(B) Yes/No 27t 2E. Where 2|220{= Yes/No 2Eo| E/fs52
gl:.l'
(C) S Ho] 2, 29| whereOlM ¢4 7SSt RAZ LEH=
officeE 0188t 2F

11

W-Am Who's responsible for hiring decisions?
M-Au  (A) Ramon, the managing director.
(B) The last week of each quarter.
(O) 1 was hired last August.
RS 2 MRl STULINR
(A) ZiFo[ALe! jojH ML,
(B) of £7]9| Opx|af =ULCt,
(C) M= Xl 820l ZHBHOL.
%%l be responsible for ~0f 220 /ct hiring & managing
director TR0IA} quarter £7]
s AE AW MAXE E= Who 222
(A) EE. M 2 MAUKE 2= Z20| HFO0IAR! Ho]H matz 7
Moz SHGtn ooz M.
(B) =t HHigl= 2. When o|220]| chst SEH0|22 Q&
(C) |AH LS 2F. ZR9| hiringat BEXMOZ 220| QA hired2
0183 2.

12
W-Br Isn't there a sporting event at the arena
tonight?
M-Au  (A) No, | prefer art exhibits.
(B) 1 guess he does.
(C) Let me check the schedule.
Qs A7 R AZX A7|7F U] LtR?
(A) OlLIR, XM= ol& TNt o Z&LIC
(B) 1= OCty MzisHe.
(C) Y¥e soiEy =7,
02l arena Z71% prefer M55t exhibit FAIE
s Amx A7} HEl=X| HRE & ék— 2y o2 R

(A) 4 Thof 2E, 29| eventOlA FHAF 7kSSE art exhibitS 0128t

28,

C
R
zo HO
6 =]
Ll11J 0x

e
E“ﬁ fr

to

i

w2

Ho

o

FF

>

o

0x

dl

>

[

]

o

e

[}

Hu

0l0

x| 02 E
°_|3H E%\E}EH BE0h= FJE'S PEFoz SHsII oo HE,

13

M-Cn Has your boss approved your transfer yet?
W-Am (A) | just put in the request.

(B) If you don't mind, thanks.

(O) Let's get off at the next stop.



HAPHEZE olo] S21LIL?
(A) Y 3gaL)
(B) HHOACIHR, ZALRILIC
(C) Ci2 ERHOIM LZIAILE
o3l approve &26iCH transfer T2, 0l put in the request
eFsict
shd M7t H2E SUR=KIE E= 28 K have) 2ERE

(M) B, MADE HZE S0R=XIE 2= ER0l olM 2 2FICHH

O 2t 2= Qi2s ;—Eﬁ% Sk Yooz I,

(B) 22} AEel= @F. H20 of22lx] Y= SHE sl esR
o

(C) A tho] @E, AI20| transferOllA o34t 7H58t next stop2 0I8
5t @F

14

W-Br  Could you pick Mr. Peterson up from the

airport?

M-Au  (A) | haven't picked one.
(B) A long flight.
(C) Sure, at what time?
BE0IM TlEfS ME Hzig £ ALIR?
(A) I2X] Z4012.
(B) E7Ha| biHeLict
(C) E20]=. € MoIR?

= OB ATl pickg #H2 0183 OF.

(B) S Eoj 2, T2l airportofAf S 7H53t flight S 013t O,

(0) BEt. SO TElR WS S 4 YRS 2Feks TR0l 8
o

E(Sure)0l2tn s-25HH & Aloll di2lf ZX| F7t YRE 20 US

15
M-Cn How do you get to work every day?
M-Au  (A) We always start at nine.

(B) | take the local train.

(Q) It's very busy here.

0 oA E25HMIR?

(A) 2= &t IA ] B2

(B) USRI ElR,

(C) oi7|= i S,

01| get to work &oith local train 2SR}

=OI|=|
X
i
i
-
IE
1

2 2= How 212

=2
(A) 20 MEgl= 2F When Q220] 0i22|= SHOIZZ 2,
(B) MY MY O{TH EZ5I=XIE B IR0 7IXIE BiCl FHIFHe
2 Susin ooz .
(C) Mzt MEgls o Z20 oi22iX| Y= SHE st UL
Qct
=R

16
w-Am | can’t read the patient’s handwriting on
these forms.
w-Br (A) Ask her to fill them out again.
(B) It is a well-written film.
(Q) That depends on which post office.
0] MZ0f| U= BiXto| ZME LOHE 47} Gl0IR.
(A) CHA] ZHs] Z2tn QE6HMIS.
(B) Lii20] & MofZl FalelLct.
(C) ol A= 2IX|ofl w2t CI2E,
ol3l handwriting 2 fill out 24oiTt 7|¥sICt depend on ~0f
= ot
A ARA/ME MY HAR :
(A) M MR0| Q= EiXtel SWE Yot | ElSth= BAME0| ChA|
sl 2alm RFsietH S MABIAce R FY.
(B) A4 o] @F. H29 handwritingld g 7Hsd
well-writtenZ 0|28t 2F.

(C) mE3 MRigls OF M2 M| YRS SES 3u Yooz
o8,

M-Au  When is my first appointment today?
w-am (A) Around fifteen percent.

(B) Yes, that's what | meant.

(C) Not until after lunch.

25 X ook SRR

(A) °f 1 STHMIERILICY,

(B) U, M7} sk Af2 uck,

(C) Ealo| XILIMoF 2loi2.

012 appointment 2

s &l offef AlZEE B When 222

(A) Z2at Allel= Q% What percent 21220 0ig2= SE0|2
2 Q%

(B) Yes/No 27} 2, When S|220= Yes/No 8E0| E7t55122
2.

(C) HH. 2& A dl20] ARUX|
I AHXez gEEH ooz

Miju
Iq’l:l

= Z20l FH0| X|LpA{0k ATt

0z
o

18
W-Br Why hasn’t the real estate contract been
signed yet?
M-Cn (A) It's under review.
(B) I'm not signed up.
(C) A few acres.
BEAARt0| of OFX] MIZE[X| 942 HE?
(A) ZE SolLict
(B) M= 251K UL,
(C) Z oflo|{ H=iuict
of3] real estate 254 contract A12f under review Z4E £9I
sign up SSaIC, JISICH
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s 2SS4 A12k0] MZEIX| 22 0|RE E= Why 2IE2

(A) Hef, 254 AI2f0] OFF] HIZEZX| 42 0|RE B H2U HE 5
QI MEf2HH becauseE M2t A 0IRE MAGID a2 HE,

0] BH2 RF ZF9| signedE {2 0|25t 2,

I'

(B)

rn

(C) St o] @ ZIZ0| real estateOfA HAt 7458t acresE 0|2
3t 2H,
19
W-Br How many kitchen appliances have been sold
this week?

M-Au - (A) It's easy to apply.
(B) Around thirty, I think.
(C©) We sell refrigerators.
0|t R0l FUZ JITKIZ0] B 7H HRSLIIR
(A) Liat7| gELc
(B) 3074 7HaQl 7 Zoje,
(C) Msl= dE0E Tt
012l appliance 7FMIE refrigerator d&n
s EOfEl U8 JIHHE £22 2= How many 2|22
(A) A 2 2. EEZ9| appliancest £
applyE 0188t 2.
(B) Bg TolE U JIHKZe S 2= E20f 307 71l A
ZOH AAER! o2 SEstn Aoz M,
(C) 4 THof R FRo| soldoilM &4 7Hs3t sell, kitchen
appliancesOliA] A4 7ts3t refrigeratorsE 0|28t &

HEXOZ u20| QAR

4]

IL_

20

M-Cn  Would you mind if | kept the door open?
w-Br  (A) Isn't the hallway too noisy?

(B) In the second drawer.

(C) Yes, you can use it.

22 FojRz 21e7?

(A) 827} LS AlnX| eit?

(B) F I M.

(C) dl, AFBatM2.

oi%l hallway 2= drawer A2

=

22 2OiF0E HE=EXIE 2= R0 827t HR ADEX|
LI figon REMez 77Hsin Jesz FH.
= 2. Where 2/220] 0i22= SH0I22 2.
= 2E. 20l o22iX| Y= SEE St Yesz

°o=
0 F o
tL |

o X pX 52 oX
I Ho Mo
N L

0z

gl

Q

Ir
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W-Am When is the team from Konrad Company
expected to arrive?

M-Au (A) In the international terminal.
(B) All the way from Amsterdam.
(C) Ahmed made all those arrangements.

122

A= MolM 2= B2 X =AE oEIZIR?
(A) Zx|M EoEolR.

(B) Ha| YAHZEHOIAM FELICH

(C) ZE FHIS of=HI= M7t JHol2.

%] be expected to ~& 7z ofd=ict all the way from
~29E & arrangement &, 0/

e A AIZEE E= When 2|22
(A) SN To 2E. Z29] arriveOlM SA 7H58t terminalg 0|23t

A=

20
(€) 3g. 2= AHHIH 2F Bo| =3 MRS 2= ER Ofoﬂil’: MI

— —
7t 2E FHIE HOH HHE £ £ A= NS Y3iFH 23/E0

W-Am  This is the last interview scheduled for today,
isn'tit?
M-Cn  (A) It does have a lovely view.
(B) No, there’s one more.
(C) They preferred the old schedule.
252 OffFE 0K} QERE, OZA?
(A) BRI =Y HEC
(B) ohl2, 5t o oL,
(C) 252 o™ YHE o ZORHR.
01#] scheduled for ~2 0IYE prefer MS5ict
s ORX|2F QIEIRQIX] IR E E0ISh= F7} Q2R
(A) RAHEZ 2F. ZE9| interview?t 2EXOZ 920| QAISH view
(B) HH. 2 BRI} OIX|Y QEIHOIX| HEE 2= Z20] 0fL|2(No)
Lt O UCkD PHEoz MYstn Qoo Fet
(C) RAF 22 2F, ggg scheduled?t BEXMoz gt20| QAL
scheduleg 0|23 2F,

23
M-Au Which caterer is supplying food for the
company picnic?
W-Am (A) A large supply order.
(B) The same one we used last year.
(C) The orders have come in over the phone.
SIAL OFREI0fl O A7t SAlS BE5HE?
(A) CHZ =2ULICE
(B) Zida} £22 Ao,
(C) Matz 20| E0iRt0i.
01| caterer 84! At supply 3Zsict
sie ZA OR S0 SAE B3dte YRE &= Which 222
(A) FAL B2 QE AZ9| supplyinglt BEMOR 2S0| At
supplyZ 0|28t 2
(B ) FH. 3 ofRsloll ofd X7t SAE SScHEXIE B 220
HAuh £22 X2t TRIMoR SEEID oz e



ZE(order)stn HEst= A

24
M-Au  Why don't we ask for two office assistants?
W-Br (A) Yes, that's a good idea.

(B) She works in human resources.

(C) No, just a few days.

AR EXRE F F QF6HH ouie?

(A) U], 2 Mzio|l2,

(B) Oz QARMoiA LsHS,

(C) ojHl, HE H=lLct,
ol3| office assistant A2 22 human resources Q=X
sid (ot o2 2
(A) HEh & Ho| AR EXYS QAT Motehs R20i U(Yes)zt

c o MZI0|2l $25kn QlooE MEt
(B) ¢4 o] . 29 office assistantsOilAl S4+ 7158t works
0|22! human resourcesE 0|28t 2
Al

(C) ZZ2at JQl= QF. TR0l 0122IX| Y= SEE ot AUBR

25
M-Cn Have we sold more tickets this year than last
year?‘
w-Am (A) | thought | put them in your mailbox.
(B) |1 didn’t organize the concert last year.
(©) It will be held on Tuesday.
Sttie ARt 5 o §o| HHgLe?
(A) Shlo| 2mhol| EAUCtn MzIgole,
(B) M= ol 2ME FHIS LX| U012,
(C) st T oiFeiLict
02 organize &[5t ZAGICH be held 7HE(=ICH SH2|Ck
sid Salf ZfAEC O B2 BE TiFE=X] 6RE = £8A
(have) °|T.'_—d.'

= 9F. Y20 otgaX| s SYS Fu Yooz

(C) ZZut Jagl= 2. When —lu—.v_-OIl Ol22l= SEoIEZ 2

!]’_D_

26

w-Am Should | present the sales figures at today’s
meeting or tomorrow’s?

w-Br (A) Tomorrow's has been canceled.
(B) Only a slight increase.
(C) Are all purchases final?

HEUS 25 3|2l0l|A] LHSHOF SILIZE ORI LI 3[ojof|Af 5H
OF §Lm?

(A) LI 3[ef= FARi0l2,

(B) 27t B7134S #LICE

(C) 2= DjU2 2EQIIR?

0i#l sales figures OHE cancel FASICH slight 2izte) =320
purchase T2, Tl

=201 LHY 3lel= #

AEI°*EH31 = 3/9f of LESHoF %.JE}E 'é*._% FEHo= SEHS

_,_

A
(=]

a8
ol

i

(B) SHAk £tof QEf, AI29| sales figuresOilA TtofHo| Zyi=
A &t increaseE 0|28 2.

(C) ¢ Thof @ ER9| salesOiM HA 7KsSt purchasesE 0|2
gt Qg

27
M-Cn  This jacket isn’t as warm as | thought it
would be.
W-Am (A) With a matching scarf.
(B) According to the weather report.
(C©) Would you like to go inside?
0] Atoli= MZIE 240t WEESHX| YR,
(A) oig2l= Aot SR,
(B) L7joj=0f EHS.
(C) 2R S0f7tn AloMI”?
0%l matching 0{€2l= according to ~0fl 2™ weather
report &7[0f&
A AMM/HE HE HME
(A) S& o] 2F, ZE2| jacketoflA A

-

A JHs8t scarf2 0|23t

.

(B) A} Chof & Z29| warmOoM HA 7HsSt weatherS 0|25t
el=8

(C) Mg Aolrt MZIDHE mEESHR| irtn sk AR otez S0y
Jtn MEXIE o0 HZMS AT Yoa= HE,

28

W-Br  We can leave our bags at the reception desk,
can't we?
M-Cn (A) It ends at ten o'clock.
(B) Of course we can.
(C) There are plenty of rooms.
QHACIASO| TIUE & & AR, THA?
(A) 10Al0fl L,

(B) 22 7ISEILICt
(C) ol o] UA0i2.

0%l plenty of ¥2
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a4 OHAHIAZIO TS S 4 UK HEE Eolsls 57} oj2g
(A) T23} ARl OFf When J220| thst ST0|D2 OF

(B) B, QHAEIATO 7142 & 4 USKIE 2= WD 22 7155}
o 22tsin Yooa He,

A 10| QEF IPO| reception deskollA SHoIMe| ABIS o1
{57 SH= roomsE 0185t 2F,

[l

(€

0> re

29
M-Au  Why is Shreya leaving the company?
W-Am (A) A leader in the business.
(B) I put it next to the window.
(©) She found a job in Chicago.
#2I0F M= off BIAE TtFLIR?
(A) &lAt EHE"'LIEP
(B) E= Zoj &
(C) Akl %X}EIE .=M013.
1% leave MLICt next to ~2| Foi
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M-Au  Should we go straight to the office, or stop
by the hotel first?

M-Cn (A) There's room in the taxi.
(B) Either is fine with me.
(O) Yes, you're right.
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M-Cn Does the security desk know that Mr. Ito is
coming in today?

W-Br (A) Maybe later, thanks.
(B) It's in the top drawer.
(C) You'd better call them.
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PART 3

32-34

M-Cn 32Crocker Sporting Goods, how may I help
you?

W-Am Hello, 32:33] have to change the delivery
address of a package | ordered from
your Web site. It's being sent to my new
home in Chicago, but my move-in date
got delayed, so | won't be there. Can my
package be sent to my current address
instead?

M-Cn Unfortunately, once the package has been
shipped, it cannot be rerouted.

W-Am Well, no one will be there to receive it.
I don’t want anything to happen to it. Is
there anything you can do?

M-Cn 34Let me call the shipping agent in
Chicago and have them hold the package
for you. That way your package will remain
safe until you arrive.
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Who most likely is the man?
(A) A Web-site designer

(B) A truck driver

(C) A factory worker

(D) A customer service representative
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What is the woman trying to do?

(A) Add an item to an order

(B) Change a delivery location

(C) Return a damaged product

(D) Correct a billing error
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What does the man offer to do?
(A) Reimburse a purchase

(B) Contact a shipping agent

(C) Check a price

(D) Expedite a shipment
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35-37

W-Br Pablo, | heard about your promotion.
That's great news! 35When do you start
your new position?

M-Cn Thanks very much; 351 start on Monday.
36Things are a little busy at the moment,
though, because my new office is on a
different floor, and | have to move all my
personal belongings there.

W-Br 37| just took inventory of the office
supplies, so if you need anything to help
you pack, let me know.

M-Cn That would actually be very helpful. | can’t
believe how many things I've accumulated
over the years! Do you think | can get some
cardboard boxes and tape?
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What will the man do on Monday?
(A) Attend a seminar

(B) Graduate from school

(C) Start a new position

(D) Receive an award
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Why does the man say he is busy?

(A) He is moving into a different office.

(B) He is meeting with some clients.

(C) He has an upcoming business trip.

(D) He has a project deadline.
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What does the woman offer to do?

(A) Review an expense report

(B) Arrange a company celebration

(©) Introduce the man to a colleague

(D) Provide the man with supplies
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38-40

M-Au Hi, Sunisa. 38l just finished the final cut of
the TV commercial we produced for the
Denton Company. Do you have time to
take a look at it? I'd love to know what you
think.

W-Br To be honest, 39TV ads aren’t really my
specialty. Now...| know he’s only been at
our company for a few months, but Rashid
has worked in television for years. 39And |
think he’s in his office right now.

M-Au Oh? Well, I'll check with him. 40We're
presenting this to the Denton Company on
Thursday and | really want to make sure
they’re not disappointed.
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What has the man just finished doing?
(A) Negotiating a contract

(B) Repairing a television

(C) Producing an advertisement

(D) Interviewing a job candidate
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What does the woman imply when she says,

“Rashid has worked in television for years”?

(A) Rashid’s opinion would be valuable.

(B) Rashid’s résumé is out of date.

(C) Rashid should receive a promotion.

(D) Rashid wants to change careers.
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What does the man say he is concerned about?
(A) Staying under budget

(B) Impressing a client

(C) Arriving on time to a meeting

(D) Satisfying a technical requirement
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41-43

W-Am Hi Richard, 41l just saw the catering order
for Satoshi Kato’s retirement party next
week.

M-Au Yeah, the restaurant said they’d deliver
the food around 11:45. That should give us
plenty of time to set up for lunch.

W-Am That's great, but um, have you ever met
Mr. Kato?

M-Au Oh, right! Of course. 42How could I forget
that Mr. Kato doesn’t eat meat? I'll call the
restaurant later today to change the order,
but 1 really have to finish this seating chart
first.

W-Am 43 can call the restaurant for you, so you
can finish up here.

M-Au That'd be great, thank you so much!
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According to the woman, what is taking place next
week?

(A) A career fair

(B) A retirement celebration

(C) A promotional event

(D) An anniversary party
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Why does the woman say, “have you ever met

Mr. Kato”?

(A) To point out a mistake

(B) To introduce a colleague

(C) To recommend a staff member

(D) To complain about a service
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What does the woman offer to do?

(A) Review some slides
(B) Pay for a delivery
(C) Contact aclient
(D) Call a restaurant

OiXp7t R34S 8l FACIT k=717

(A) g20I= HE

(B) Hi&H| Xl

(C) mzollA| T2t

(D) Meojl Zist

0i3| pay for ~2| LHFES XISaict

4 MISARE 21 - Ofx12] AIh ARE

O{X{7} OFX|2f CHALOIA XAl Aol T&te L] g E0tRik]
can call the restaurant for you, so you can finish up here )1 3}
ooz ME2 (D)ojc.

44-46

M-Cn Hi, Ms. Santiago. It's Jim, your manager,
calling. 441 just got an e-mail from Bergan
Industries. Apparently the presentation
you gave yesterday really impressed
them, and now thanks to you they’ve
decided to use us to supply all their paper
products.
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W-Am That's great news! But | can’t take all the
credit. 45James Tanaka in our advertising
department made the slides for my
presentation. He's very creative.

M-Cn I'm not surprised. 43Mr. Tanaka also did
a wonderful job designing our catalog
this year. Be sure to let him know that we
appreciate his abilities.

w-Am I'll do that. He's out of the office today, but
461'|| be sure to give him that feedback
when | see him tomorrow.
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Why is the man calling the woman?

(A) To congratulate her

(B) To apologize to her

(C) To set up an interview
(D) To organize a client visit
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What do the speakers say about James Tanaka?
(A) He has worked overseas.

(B) He is very talented.

(C) He is familiar with the company policies.

(D) He is easy to work with.
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What does the woman promise to do tomorrow?

(A) Revise some documents

(B) E-mail some customers

(C) Create a training course

(D) Give feedback to a colleague
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47-49

W-Br Mehdi, 4’I've been working on the design
for the new library. | put the floor plans
on your desk this morning. Did you have a
chance to look at them?

M-Cn Yes, | like what you did, but 48there’s one
problem. In your plan, the computer lab is
located on the second floor, and | thought
it was supposed to be on the first floor
next to the elevator.

W-Br That was the original idea, but | believe the
library director wanted that room moved
upstairs so that we'd have space to make
the lobby bigger.

M-Cn 4°We'd better check on that; I'll call the
director this afternoon just to make sure.
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What are the speakers discussing?

(A) Invitations for a library fund-raiser

(B) Applications for a construction permit

(C) Design plans for a new building

(D) Membership requirements for patrons
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What is the man concerned about?

(A) How to lower costs

(B) When to hold an event

(C) Who will be in charge of training
(D) Where a room will be located
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What does the man say he will do this afternoon?
(A) Confirm some information

(B) Purchase some equipment

(C) Reserve a meeting space

(D) Write a book review
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50-52

W-Am Hello, I'm calling to follow up on a hotel
stay | booked with your travel agency. | just
came back from my trip to Prague, and 591
must say I'm disappointed. Your Web site
said the Chester Hotel is in the heart of
Prague, but it was actually a thirty-minute
ride to the city center.

M-Au Oh, I'm so sorry to hear that. 511 will
definitely take a look at the description in
our advertisement of the Chester Hotel
and make sure it’s not misleading.

W-Am Yes, | really think that information needs to
be changed. 52I spent over two hundred
dollars in taxi fare getting into the city.
Would you be able to pay me back for the
extra transportation costs?
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ALe?

02|  follow up on ~0f st SEZEXIE F5iCH book
ofersict  definitely 2s], S2i0] description
A misleading S=5t=, 2812 AX7t U=
transportation cost EH|
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Why was the woman disappointed with a hotel?

(A) It was far from the city center.
(B) It was crowded with guests.
(C) The staff were inattentive.

(D) The rooms were small.

O{RH= off SO AURH=T}?

(A) E“0||k| Hoict,

(B) &'Ho| HotM Bt

€)= %%OI MRS MX| Rttt

= o=
(D) Ztido| FUrH
013 inattentive F2IS 720X &=
S MIEARES 23 - OfXp7 SHof 4t olf
CHat =HHR0| OIXP7 HYARICH= 047 IS SHOF & Z¢ ZTHI must
say I'm disappointed)HA #AO|EOIAE MAE SHO| Zatst S
ofl Acka =0 2= =a7IK| 7hs o X2 3020] ZRCHYour
Web site said the Chester Hotel is in the heart of Prague, but it

was actually a thirty-minute ride to the city center)1 gicoz X
&2 (A)olct,

51

What does the man say he will do?

(A) Call a taxi

(B) Print out a ticket

(C) Check an advertisement

(D) Contact a colleague

A7} sizictka § 227

(A) BIAE E2iFct,

(B) EE &5l F7Ct

(C) g solshirt,

(D) SR0i7 F2ts FHatlct,

01%| colleague 32

S AMIERARE 2 - X7 SHckn st A

HAE A W Ao MAE SE ol U= 4HS 2 o=
(I will definitely take a look at the description in our advertise-
ment of the Chester Hotel)11 gieo 2 M (C)o|Ct,

rr



» Paraphrasing CHiS}2| take a look at the description in
our advertisement - H&9| Check an
advertisement

52

What does the woman request?

(A) An extra key

(B) A reimbursement
(C) Acity map

(D) A room upgrade

CIXPH RFE W27

(A) O2el Ha

(B) Hii&

(C) = X=

(D) 24 aeol=

0{2| reimbursement A2 tfiat

s AIEALE 2 - oiXIe] 23 At

CXI7t OFX|2f CHAMOIA =AM 2 S0i7h= o] BiAlH|Z 20022 o) &
CHI spent over two hundred dollars in taxi fare getting into the
city)BAM F7} IEHIE #Esl & 4 JU=XI(Would you be able to
pay me back for the extra transportation costs)2 21 ¢loo=2
g2 (B)olct,

» Paraphrasing  Ci3t2| pay me back
- =9l reimbursement

53-55

W-Br Hey Ben, 53will you be attending the
regional directors’ meeting in Paris next
Monday?

M-Au 53Yes, | will. You too?

W-Br 53l am, but...how do | board the train
without a paper ticket? | just received the
e-mail confirmation for my trip, but 54I'm
not sure how to retrieve the ticket.

M-Au 54When you get to the station, look for the
self-serve kiosks. Make sure you have the
reservation number with you, and follow
the instructions to print out the paper ticket.

W-Br OK. I'm on the four o’clock train, so I'll make
sure | leave the office a bit early to do that.

M-Au 55I'll actually be on the same train. We
should share a taxi to the train station.

0f HI A, CkS E2Y i2|ofiA] 2US XIY B2|Xt 2|20l
HMstMR?
g dl. HAeILIR?

0 Ul 32| B0| SAHH 8l0] OfEAH VXIS EIE? EY
B 0US Y= B8 OfEA WEX| 22302,

I

ol TEGIH RICHITIS SIoM2, oiofHS S
HHoj| wrat Bo| SRS EHGMIR.
|

7IXIE EfL 25 HoH ARAIM

0i#| attend AGICH board B&3ICH confirmation Q1
&4 retrieve 8435iCt reservation 0I2F instruction
AT
=20

53

Why is the woman traveling to Paris?
(A) To visit a friend

(B) To attend a meeting

(C) To watch a performance
(D) To inspect a store

oAt If2|2 7H= 0177

(A) i 2

(B) 2lo] &4

(C) 3¢ =

(D) OHES AFEH

013] performance 3 inspect AIESICH ZAtGICt

Sid MIRARE 2 - OiXPtof2(2 7h= olf

st ZBERO| OIXI7E HXiolA Chg 2o mEjoiM US XY &2
Xt glejol EAsk=X|(will you be attending the regional directors’
meeting in Paris next Monday)& EXt EXI7} 2ECHYes)HA O4Xt
= AMBH=X|(You too)S EIEUT, ORI FABIK| am)1 ooz
Oixt= 3l2lofl Zdsty| s mzlofl 7hs AYUS o 4 UCH w2t e
2 (B)oIct,

54
What does the man explain to the woman?

(A) How to avoid a delay

(B) How to reset an electronic device
(C) How to fill out some paperwork
(D) How to retrieve a ticket

X} oXlolA| sl 727

(A) XIHEIX] Qb= W

(B) ZxP|7|E Md&st= B

(C) M7 Zdoh=

E
(D) BiHE 3=y

rr

013l electronic device ZxP77| fill out 7|SICE, ZHAd5Hct

sid MSARRE 2 - X7 odRtof|A| MYsk= A

X7t & B CHAOIM 2E o{EA] =X 222 CHI'm not sure
how to retrieve the ticket)Z kXt HXI7} Hofl E251H 2QIEtaty|
£ 3fo2When you get to the station, look for the self-serve
kiosks)H A5l ooz HE2 (D)o|ct,
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55
What does the man suggest?

(A) Going to the train station together
(B) Searching online for an address

(O) Inviting another colleague

(D) Submitting some travel receipts
SRt RlskE 227

(A) &l 7Ix1H22 717]

(B) 2eRI0iIA FA TS|

(C) Ci2 =2 =C0ii5|

(D) £% F4+5 HIEsH|

01%] submit MZSICH receipt F45

A MEALS B3 - HXIC| MIQF ALS

Xt OEXIa CHALIA AR XRME 22 7|RKE ECHI'WL actually be

on the same train)HA] &74| EHA|E EfT 7|X[HO =2 7}FKKWe should
share a taxi to the train station)1 ooz MEL2 (A)0|Ct,

56-58

M-Cn Hi Thuli, 36what did you think about the
new e-mail policy they announced at the
staff meeting?

W-Br 56] wasn't really surprised. 571 think a lot
of companies ask employees not to use
personal e-mail accounts at work.

M-Cn Yes, 57but I'm sure everyone has to send
personal e-mails during office hours
occasionally. What if | need to contact my
barik?

W-Br Oh, something like that shouldn’t be a
problem. The company is just concerned
because 58there have been complaints
about some employees spending too
much time on non-work activities.

W oM, B2 M. SiREIoIOlA WS A ol S0l
cisH o1 2sMIR?

Of  HE SIS AA0I2. SINOI U2 Al ! olol AS
NBSI%| D= s S} B2 % 20f2.

W ), SRIEH L IR AJZiol 7H3 7K1 Oloigks ol
SHY0IR. 230 SI2isoF 5121 OWE?

of  Of, T2 &2 SIS HLICH SUjoIMs Ut Higlo] 2
Olelel l0f AIZIS LIS Bo] AH[SHTH= Eato] Hllo]
Safsi= oI,

012l  policy @2 account 7Y occasionally 7=
concerned 225H=

132

56
What are the speakers mainly discussing?

(A) A computer malfunction
(B) A company policy

(©) A financial report

(D) A recent holiday

SRS Fof| chal ojok 5k QUe7t?
() ZFE| &5

(B) At &

(C) MRETA

D) 2 &

%% malfunction &5, 2% financial report X{FE A

s FA| L 2 - oigfel =
et EEROIA EXH ZIA3|ojoflM LS A O|HIY HRKof| chah of
E| Mztst=X|(what did you think about the new e-mail policy
they announced at the staff meeting)S Xt X7} HE S2X|=
QIUTHI wasn't really surprised)d Z|At2] AH O|H| R=Hoi| CHaH CH

3E olo7tn o= FE2 (B)oIck.

57

Why does the man say, “What if | need to contact
my bank”?

(A) To explain why he is concerned

(B) To suggest revising a budget

(C) To request some contact information
(D) To ask for a deadline extension

X7} 20l H2fsHol st HmZE? 2t st 0l[=?
(A) R2sk= He M| sl

(B) Ol HAS FMIRkS7| ish

(C) HxiZ 2517| 2lol

(D) D275t a2 35t | ish

2

2l revise HZSICH 4~
2 sxjel ofx met - 230l HatsHof 5t oiMLizks 2ol o=
QIZE AOIM OXI7h ZIZo|A AR Al 7H oMY AHE ALESt
K| =2 Sh= SJAPE M2 A ZTH think a lot of companies ask
employees not to use personal e-mail accounts at work)x 5t
A "HAPE £L G2 Al 7ES il oS HLNOF SHRLLE
('m sure everyone has to send personal e-mails during office
hours occasionally)HA QEES AZFFHOOZ 0relo| Ao eraist
4 9l HE2 205l o2 B 4 Urk uf2iN FYS (Aoict,

ottt deadline OR47[5H extension &%

ol

58

According to the woman, what complaint has been
made about some employees?

(A) They need technical training.

(B) They work inconsistent hours.

(C) They waste work time.

(D) They are disorganized.



Ofxtofl M AU ZI2Aof| Chal X7 12 SRUAR2?
(A )7I§ WK Wolof Bt

(B) YFAIZI0l 2zkdo| eict.
(C) ZRAIRZIE SHISICL

(D) HMAOIX| &slct.

o{# inconsistent Y2A0| Si=

s MiEALE 2 - 5 2ol Chsh K7 |E 22 AR

OIXP7} OFX|2 CHALOIA st Zi2lo| R ol2le] Hofl AlkE LT T
0| AH|sicH= £0t0] HM7|=llcHthere have been complaints

about some employees spending too much time on non-work

actlwtles).T'_ ‘,’J\'_E e ( )Oltf

disorganized XAZ0|X| &2

»» Paraphrasing EHsa}-I spendmg too much time on non-
work activities - ZEf2| waste work time

59-61 39 CHst

M-Au Hey Sue. 59Hector and | are going to lunch
at Antonio’s Restaurant. Would you like to
join us?

M-Cn A few others from the office are coming
as well. It’ll be a good chance for you to
socialize with your new colleagues.

W-Am Thanks for inviting me, but isn’t that a bit
far away to go for lunch? €01t would take
us twenty minutes just to get there, so we
wouldn’t have enough time to eat.

M-Au Oh, you're thinking of the original
Antonio’s, by the town hall. They just
opened a second place much closer to
here.

M-Cn Right. And we plan to go a little early, to
beat the lunch rush.

W-Am In that case, sure. 1Let me just tell my
manager that I'll be going to lunch early.

EH 2 M|, SIE] MQt K= OEL|R HIAETIOM BAS Hosn
sie, &l 7Hde?

o CHE X9 gE 20| 2 Holle, M SEsTH AR = Us
E27\5pt 2 Hdle,

of ECfEH FAA ZAGIRIZE Falg Hor| 7P|l & EX|
ULIR? 7H= ojat 20:20] ZalL| HAl HE ARZI0| SEX|
%S 702,

o OF A ol U= CtELIR EHE MZsiAEER.
0f7|ollA & 7h7I2 ol 25TE SR

H2 oole, J2|n &3 YA SUsiM & .:é!)\l?_*%
/5243 s,

0f JCHH Z012, AMloliA| Eal Hoa| uE| Zickn
o7 IEAIL.

03]  socialize with ~2} Al7CH THIGICE town hall AIE
beat the rush E%st ARITHE TlSIC
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What is the woman invited to do?

(A) Join coworkers for lunch

(B) Travel to a conference

(C) Lead a seminar

(D) Interview for a job

OfXI7} LS 227

(A) S2ET} MMM

(B) 2o &Mzt &7

(C) MLt xisH

(D) 7= Ay

0{3] coworker S& conference 32|

A MIBALS 2 - GIRP7f ROpRE R
Chat EHRO| HRI7E OofXtoliA SE Mt M= PELIR BAEZOIM
HAlg Hozin StHHector and | are going to lunch at Antonio’s

Restaurant)d &7 ZX|(Would you like to join us)E 21 U282
HE2 (A)OICt,

60

What does the woman say she is concerned about?
(A) Not being qualified

(B) Not having enough time

(C) Losing a reserved seat

(D) Missing a call

91

T

OfRP7} R{BICIT LBt H27?
(A) XS HFX &
(B) &&8t Alzto] &
(C) ofltME =RI=

S

(D) TS R e

o1% qualified A0 U=

4 MIEARE B - OfX12] 3 At

OIXIZH 3 HHAY CHALOIA 7H= i2t 2020] Zalu B BiE ARI0| 32
X| 942 Z0|CH(It would take us twenty minutes just to get there,

so we wouldn't have enough time to eat)2tT ooz HE2 (B)
o|ct.

o

it

A

A

S TIP

Ry

reserved Of2f=!

61
What will the woman most likely do next?

(A) Request a refund

(B) Open an account

(C) Speak with a manager
(D) Ask for a menu

OfXK= CHS0 RN SHl=71?
(A 82 23

(B) 7=t 744

(C) YAtk chst

(D) ol 23

0l3 request @&sict refund % open anaccount 7S
7HAsict
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S MSARE 2 - oXP7tChS0l &8s

ORE7t OFX[f CHALOIA] 2fALOlIA] el Hoa| U™ 7ictn of7|shzict
(Let me just tell my manager that I'll be going to lunch early)1
ooz FE2 (C)olch.

» Paraphrasing CHSlO| tell my manager
- HEo| Speak with a manager

62-64

W-Br Hello. 621'd like to purchase some tables
and chairs for a new restaurant I'll be
opening. | saw the prices on your Web
site, but | was wondering if you have any
discounts for large orders.

M-Cn 63We do offer discounts, as long as you're
ordering at least twenty sets of tables and
chairs. Do you already know how many
you'll need?

W-Br | don’t have the exact number yet, but
63)'m sure it’ll be more than twenty. | was
also wondering how quickly you'd be able
to deliver the furniture. 84The restaurant
is set to open next month, so I'd like
everything delivered within the next two

weeks.

0] QFIstMl2. MZ I AP £ EiXIet oxiE 7SI
a2, YA(ENM 714 SRlsi=r| th 2 E010]
=X SR,

H  EIXet oJXt MEE 2071 Ol F=ESIAIH &felsl =2ILict,

% 77t ERAK ZHSMALII

Of  OFx| SHAIBH RXH= DEAKIE 207Hs W ALICk 778
AL 2| HiSH A 4 QXIS 2 Aoje. Algo|
CHS 2ol HI8t OFFlat 2o 2% ol 2 fstop
BiLIc,

0%  discount &2l large order CiE =& as long as
~ol= Bt at least ZAFH exact H&lEt deliver
Bi&SICH be set to ~& of™olct

62
What does the woman want to buy?

(A) Kitchen appliances
(B) Cooking supplies
(C) Wall decorations
(D) Dining furniture
OIXP7H AT h= 227

(A Ze 17|

(B) x2| 7}7
(C) & &

(D) g8 7t
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01%| appliance 7IXAE  decoration HAZ  dining AlA}

SiE MIFARE 2 - OXP7t A2l A

CIXt7h X Hm CHALOIAM M2 E Aol & EfXtet oixis 1olst
1 ACKI'd like to purchase some tables and chairs for a new
restaurant I'll be opening) ooz MEL (D)o|C},

»» Paraphrasing CH3}2| tables and chairs for a new
restaurant = FE2| Dining furniture

63
Why will the woman receive a discount?
(A) She is purchasing a large quantity.
(B) She lives close to the store.

(©) Some of the products are damaged.
(D) The store is having a sale.

OiRptERIS E*E 0l9=?

(A) =2 th2t pofSict,
(B) 0 ”°' Zof| At
(€) g= HIEOIACA%" f.
(D) ofEo| ERIS Bt §

L.

02| receive a discount 2! 2T} quantity & damaged
AAE|

siiA MISARR B - OXpt el Hh= Ol

et SN EXPL EiXIL 2Kt MEE 2071 014 F25tAIH &
Qlslf ZCHWe do offer discounts, as long as you're ordering a
least twenty sets of tables and chairs)HA 2 747} ZRSIX| Of=X|
(Do you already know how many you'll need)Z 2X} 04x}7t 2074
£ =2 Z('m sure it'll be more than twenty)0|2}T ooz Xt
2 (A)olct,

—

64

What does the woman say will happen next
month?

(A) A business will open.

(B) An inspection will begin.

(C) An invoice will be sent.

(D) A road will be closed.

CiXP7t CkS E GiiFol2tn Tt 227

(A) oiiEo| 28 it

(B) AIZHO] ARFEICE

(C) &%o| waErt,

(D) =27t miAHEC,

012l inspection ZAL Al invoice &%, F+A

S MIRARR 2 - ofXI7t Udh= ChS 2ol Yojd o
CIXF7F OFX|2h CHALOIA Aol k2 2ol HEE of
restaurant is set to open next month)0[2ta ooz HES (A)
ojct,

» Paraphrasing  CH&}2| the restaurant is set to open
- F2| A business will open.



65-67 Cist+alE

W-Am 65Welcome to Woodford Electronics! How
may | help you?

M-Au Well, %51 purchased this digital camera
yesterday from your store—but when | try
to preview the photos I've taken, an error
code displays on the screen.

W-Am Really? Let me take a look. | have a chart
here of all the codes, perhaps it’ll tell us
what's going on...ah, | see. 86According
to the chart, the camera doesn’t have
enough battery power to preview the
photos.

M-Au Oh. 67Do | need to buy a new battery?

w-Am Well, 67let me give you a new one for free,
since you just bought the camera from us
yesterday.

o PEES yHERUAN 241 1S SEELICL 02
EolEEle?

& OfF| DHEOIA CIXIE! Fhi2HE PYR=t|2. X
0j217|2 5131 95 TV} iRl SLIC,

of  T2HR? B 2AiR. 3EUt RS LI Bt o] Qo
Olot £ 2F0IX| LIS ZLICH Of- 2AAL, ol 2R
FHEiol At Oj2|5i71E & 2k HHEf2) 20| S|
e,

W Of, A HHEIZIS FUsHOF SiLIR?

of  PER A HEIRIE SRIZELICE OfF| loliE

TS,

rlo

ARl

ol#]  preview 0l2[27[5iCt display 26FCH according
to ~0f W=

Error Code Problem
CE-1 Dirty lens
[JE-2 No flash

%] E-3 Low battery
] E-4 Memory card full

ez =X
OE-1 Hx A

OE-2 E2M DS

661 E-3 RE=

OE-4 m=27l= 8% =0t

65

Who most likely is the woman?
(A) A workshop instructor

(B) A store clerk

(C) An electrician

(D) A product designer

O SO
SEEEEDN

(B) O =i

(€) &1 70

(D) M cixfold

o3| electrician 7| 7i&xt

s T LEE B - ofxiel =Y
CIAPH A A CHAlOIA REZC YHERLAN 20 RS S5t
(Welcome to Woodford Electronics)i 0{EAH =A=ZX|(How may
| help you) Ext EXPZH O OiXI7t Usk= BHEOIM CIXIE 7imizt
£ FURICKI purchased this digital camera yesterday from your
store)1l 8t ACZ HO Xk TAHIE OHFOIN Ysh=s ZlAAS Y
£ QIC}, kM HE2 (B)o|C,

66

Look at the graphic. Which error code is the

camera displaying?

(A) EA1

(B) E-2

(C) E-3

(D) E-4

AlZt HEOf Sf51H iRt £ 28 B==?

(A) E-1

(B) E-2

(C) E-3

(D) E-4

S Al FE FA - R £ 2F 22

OIXp7t S ey EHMOHM ol = FtEto] AR oiR2TIE & ot
= HjE{2| =0
doesn't have enough battery power to preview the photos)z !
ooz He2 (C)olct,

ZEX| 94CHAccording to the chart, the camera

67
What will the woman most likely do next?

(A) Replace an item

(B) Take a photograph

(C) Read a manual

(D) Show some slides

Ofxl= Cigol R =717

(A) EE mAfsk|

(B) EHst7|

(C) MEHTAM 47|

(D) £210|= Hoix7|

01%| replace AGICH manual ARBAEEA

s MiEARE 2 - OfX17H CRSof E S

LRI} OFRIZE CHALOIA AR BHESZIS TL2UsHOF SH=XI(Do | need to buy
a new battery)2 Xt A7} 222 M HHERIE FZCKLlet me give
you a new one for free)1 o2 M2 (A)O|C},
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68-70 Chgt+2=

M-Au

W-Br

M-Au

W-Br

M-Au

Jin-Hee, 8the company’s closing the
parking area in front of our research lab
for construction next month. Can you
send an e-mail to tell the rest of the team?

Yeah, sure. Did they decide where
everyone should park in the meantime?

We're supposed to use the west parking
area—till the construction’s finished.

That's quite a long walk from our lab.
59When the weather’s bad, the roads
around here can get really icy.

Don't worry. °The company’s providing
shuttles from the parking area to our lab.
Could you add that to the e-mail as well?

TIS| M|, ChHS B BAt 2o 22| S7A ol U= FAR0|
HIAELICE CHE EAS0IA 0lHUS BLIE 4 LiR?
Hl, 2201z, G2zt ofCloll FRISHOF SHeX| ZEHLIR?
BA B WIIX| A2 FAIES 0lgsH0F BLCH
S0 Z7[2l B )|, Mzt o B2 uis 23
E27L HOIES &+ QU2 Hinle.,

2 D2, SRR 22| STADIR] SIM0IM HES
HiSeH £ olo|L7tL. olnYoll 1 L= Fulsh
FAR0IR?

research lab 174 construction A} in the
meantime 227t be supposed to ~317|2 =o{ UCt
provide HMZsict
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68

Look at the graphic. Which parking area will be
closed?

(A) North

(B) East

(C) South

(D) West

Az FEo) 2lstH midE FRpEe?

(A) 5

(B) 8¢

(C) &m

(D) Mm

S AlZEHE HA - HANE FpE

A3 R CHALOIA CHS 2 BA GE0) 2] HTA ol Qle =i}
Z0| H2HEICKthe company’s closing the parking area in front of
our research lab for construction next month)1 ooz xcte
(B)oic.

69

What is the woman concerned about?

(A) Building security access

(B) Parking fees

(C) Road conditions

(D) Heavy traffic

OfRI7t st 227

(A) 7i2 =t 5

(B) Fil=

(C) =2 M

(D) HEAB

02| security 29t access Q& F2

s MPARE 2R - OfRlQ| 23 AfE

CiRPZL = M CHAtOl M7t OF 28 uil= 28 E271 dojge 2
UACHI When the weather’s bad, the roads around here can get
really icy) g{oo2 M2 (C)o|ct,

70
What does the man say the company will do?

(A) Reimburse employees

(B) Offer a shuttle service

(C) Provide maps

(D) Distribute electronic badges
X7 SIMOIIA & ol Fol2tm 2Bt Z42?

(A) ZIHE0)H| HAt

(B) ME AMH[A B2

(C) 2= HZ

(D) %A} BHX) HH=

012 reimburse Halaict HIAGICH distribute LIRZCH vimsict



a4 MSARR BB - D} ks S E Y 72
X7 OFX|aE cHAtOM XA 22| STATIR] SN MES H| What problem does the woman mention?
=5l £ ol™(The company'’s providing shuttles from the parking

area to our lab)0|2}T oo Here (B)ojck. (A) A machine is broken.

(B) A contract has not been signed.
(C) A price list is incorrect.
(D) An item is out of stock.

PART 4 OiXI7t 215t Bk FARIII?
(A) 7177t 17 Wt
71-73 &t GAIA| (B) Al2t0| MIZ=[X] ATt
(C) 714wt ERICt,
W-Am Hello, Mr. Ortega. 71This is Helen from Super (D) Ezio| St
Office Furnishings. I'm calling about the new desk Ol3] contract 212, A2 incorrect BRIEIE

that you ordered for your office—the black one with
the glass top? Well, 72we've run into a problem. That
model is out of stock and the manufacturer isn’t
sure when more will be available. But we do have

A MISARE 2 - ofxpr} oiE St 2|

XI2 SHEE0|A XIE0| MZiCHwe've run into a problem)™A] sHE
DElo] ST, MEYHIM S0l Axl ISR & 4 gictn &t
CHThat model is out of stock and the manufacturer isn't sure
a few other desks within your price range that you when more will be available)T g0 2 Xere (D)o|ct,

oHT

o

might consider purchasing instead. I'd be happy -]
to e-mail you some photos of these other desks. 51,
73Just give me a call and let me know what e-mail 73 -
address | can reach you at. I'm sure we can find one Why does the woman ask the man to call her back? w
you'll be happy with. (A) To verify his credit card number
OWISINIR, QEETE M, K= HHRIIA TLIAlS| FrIlL|CE AR (B) To confirm a color choice
OF ZF25hA AN BRist0] Xs} SRILICEL 92| B Q= e A (C) To provide his e-mail address
MOIE? S XFElo| MZi=rR. sligh 2ol EXRT, MEUH0IM (D) To get directions to a building site
E20| AHH| 7FsEX] Y 4= Qickn Bhict, SEX|2E 2IStAIE ZHeH W OIXI7} LEXIOIA| FalsH Zatm BEtst 0j2s?
OfiA] CHAl T2{5HA 4~ Qli= CHE MAS0| UBLICE CIE MY ARIZ (A) ARTIC HEZ B0I51| sl
0H|UZ Ll EXOM sh=H|Q. Mol Hstel FAIR A2t 7k53t 0l (B) AEHSHAAS B101517| lsH
HIY FAS 2| FHAIR, CIESHA 05t MIZ0| o2t MZHFHLCt (C) olHIY FAE HIB517| sl
(D) 2= EXI2 7h= 22 QhhT| Ll
o1# furnishing 7+, BIE run into a problem xFE0| &7t 013 verify 2I5ICt confirm &I5ICt directions Z 2t
out of stock EZ01 M1Jt = manufacturer HMEA building site 715 2X|

available M8 7158t price range 7H4tH

B4 MIEALE B2 - OIAP} IR0 Mafslatn HEFRt 09
XIS SUHL01A OfRE7E RRAIOIP Hafsh 12t 7Kt olol FAS o

71 ZakJust give me a call and let me know what e-mail address |
Where does the woman work? can reach you at)1l o2 FEte (C)o|ct,

(A) At a furniture store

(B) At a bank

(C) At a law office

(D) At a construction company

74-76 32| &3

M-Cn 74Thank you all for coming into the clinic

OiXH= OfCiollM SH=717 early today, before our patients start arriving.
(A) 7k 5] wanted to give everyone an update on the
(B) 2%

transition to the new electronic patient records
software. We're scheduled to move to the new
system on October tenth. | know that you've

(C) HEMRA

(D) TN

s FF| LIS B - oRjel 28 Ba

X2 ZHR0IM OXPL RS fHmA mLlAe| @Rl(This is Helen
from Super Office Furnishings)o|2tl AIREo2 TRt &
A #5te] M3k =2Ick(’'m calling about the new desk that you
ordered for your office)T 1B 2 X7} Ush= HaEs 71HE FF
Sl RS Y 2 Urk mi2bM FER2 (Aol

already been trained in the new software. 76What
I'd like to do for the next half an hour or so is
discuss your experience with the system and

identify any issues we still need to address.
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o $XIS0| T25| B, U R0 2 FAA ZARILICL M2
S} HR} 7|85 AmEQjojzol o[l 2eH Ci2HEM SN HNE =
B[TRE SILICH 108 102 A7 NAHOES M8 oQIHIR. olo|
ME2 AZEo{0] ZH8t DRS HOAl 2O AT YL, Yo
2 308 71, M2 AARI0] 23 Of2iie] ZBE it 0f| 3

atiok & 2RIE miete] 2o LT

05| give an update on ~0fl Cit 2N HBE HMFSICH be
scheduled to ~& OIIF0IC} identify ISICH 2QIGICH
address an issue 2AIZ siZsiCt

74
Where is the talk most likely taking place?

(A) At a software development company

(B) At a medical office

(C) At a moving company

(D) At a training institute

LHEk= ofCioliA OIROIRM=71?

(A) AZE0] FHLAR]

(B) ZlgA

(C) ol

(D) T8l

0{3] development 7 training institute G2

s FA| LS 23 - HEP) olR0IT HA

XIE ZHERO|N BVt @ BIXIS0] DA M, YR M| o FA
M ZAKSIEHThank you all for coming into the clinic early today,

before our patients start arriving)Z 2O Z HEE (B)o[Ct,

. »Paraphrasing =3}2| the clinic -» H& 2| a medical office

75
What will happen on October tenth?

(A) A new manager will join the team.

(B) A staff member will be out of the office.

(C) A business will move to a new location.

(D) A new computer system will be put in place.

102 100 22 Yo| U=71?

(A) M22 22Xt ol SR

(B) Zigi0] AIRAS tI2CL

(C) A7t MES R2Z OFBICY,

(D) Al ZiFE] AlARO| MHECE

01| be put in place HAY=ICH AAI=ICH

s MIEAREE 2 - 108 102of Loje o

X2 FHIROIM M2 BAH MKt 7|28 AZEQNZO) ofto] &
s ol4=H 24l MEE =21k} S wanted to give everyone
an update on the transition to the new electronic patient
records software)HA{ 108 10 A7 AABIOR MBtat of &(We're
scheduled to move to the new system on October tenth)0|2t
goo2 HE2 (D)olct
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~ » Paraphrasing 32| move to the new system
-> HEo| A new computer system will be
put in place.

76
What will the listeners do next?

(A) Schedule appointments

(B) View a product demonstration
(C) Have a discussion

(D) Relocate some file

HRIS0| ChEof & ¢2?

(A) ook U™ &7

(B) MIZ Al &7

(C) =ek5i71

(D) ! ol=3H7|

0{3] appointment 2 demonstration A/ relocate

OIFIAIZICE, OlSAIZICE
Sid MISAR B - ERISO| CI20] 2 S
X2 SHIEoA 3Kt YOZ 302 712, ME2 A|AHI0] 5 ol
2o| A o|o}7|sHEXHWhat I'd like to do for the next half an
hour or so is discuss your experience with the system)z gie=
2 3yge (ool '

ol

77-79 44

M-Au Good morning. 77l want to go over what
you’ll be doing during registration for the IT
Strategy conference. We've set up two tables in
the lobby with conference materials, and you’ll
be handing out registration packets. Each packet
contains a schedule, a map of the building,
and a name tag. 8Remember to ask for photo
identification, like a passport or a driver’s license,
before you give these out. Attendees have until
noon to check in, and then 7%in the afternoon you'll
be free to go to any presentations you want.

QHIGMIR, IT T2t 2lo| S2 F of2{20] & ¢S HEsH BSLCh
ZHloll 3le] Xl=7t U= EiXL T IS MRl [, o2iE0] S5 ¢
LA S22 HHE ZULICE LMol Y-E, 212 2=, 018}
E0IUELICH HiS0ll SHA] OfHOIL} 2THSISHY ALZlo] S21E 4
L oasHIAR. FMRIS2 HeK| SEalor giLct ol
[Zioll= AR EA HEtE LEE S28] 7R,

01%] registration 5% strategy T2 material
A2 hand out LPEECH contain ~0| S01 2/Ct photo
identification AfZI0| £t M2 presentation 2




77

What event is being discussed?

(A) A city tour

(B) A hotel renovation

(C) A company anniversary

(D) A professional conference

Oft hAfol THah 0lo7 Itz Q=717

(A) AlLp 23

(B) 32 7=

(C) At 718

(D) M2 30|

0%l renovation 7=

s FH| LIS B - =2 FH|

A2 ZER0IM SR IT Z2F 310 52 & K22(FXE)0| & 22
ZEs EZCHI want to go over what you'll be doing during regis-
tration for the IT Strategy conference) 3|2|2t 2= 0/0}7|Z 0]
oLzt leaz FE2 (D)oot

78

What are listeners reminded to do?

(A) Sign up early

(B) Bring a camera

(C) Check identification

(D) Read a manual

FXIS0IA A7 M2 P2 TR

(A) LB SEs17|

(B) 72t 77|

(C) MEZ &Rl517|

(D) QHLHAR} 47|

ozl sign up S=sict

S MIRARE B - SIXPF HXESOIA A7 IAIZ] AR

X2 SHHR0IAN SR ZRESOIA iR UM OIEOILE 2THEISK
Y AlZlo| BatEl MEES 2 9X5l2HRemember to ask for photo
identification, like a passport or a driver's license, before you
give these out)! ooz HE (C)OIC.

» Paraphrasing =3}2| ask for photo identification
-» HE°| Check identification

79

What can listeners do in the afternoon?

(A) Attend presentations
(B) Watch a video

(C) Meet city officials

(D) Visit museums

HAIS0| 230 & £ U= U2?
(A) LI EMS17|

(B) HICI2 A&t

(C) Al B2 TP

(D) a2l 717

of#| city official Al S22

Y MIEALE B - XS0 250 A=Y

X2 oxjgolN 2% AlZtle XRE/ sk 4HE 28 7ix &
CHin the afternoon you'll be free to go to any presentations you
want)1l gleoz HE2 (A)oct,

» Paraphrasing E3l°| go to any presentations
-» 20| Attend presentations

80-82 Zztm|A|A|

W-Am Hi Pedro, this is Margaret. 8Thanks again
for helping me plan the reception to welcome
Professor Edmunson to our university. | know we
decided to reserve a private dining room at the
Willow Lane Restaurant so we can all meet our
new colleague. But, 8'now we have a problem.
Thirty-five people have accepted the invitation!
81] wasn’t expecting so many. It's probably not
too late to book a different place, but we have to
hurry. 82Would you have time to call some other
restaurants this moming to see what space they
have available? Then we can decide what to do.

QHESIMIR, HEZ M. 07T HIEHE 0| Bt HSIE 7|
El5k= ol =22 FAMM CHAl 8 H ZAERILICE 222 2R HAE
ol ZHRIME of2fsto] RFE M SRE T+ UTE A=,
EHI7H WZELIC 35%0| Zoiol SMER. J3AI B2 A2 o
7| ZHoiR, TE FAE of2fs17 |0l =Xl= UAKIZ ME2{0RE
Lct 25 20| CHE Algl Tzl of xj217t U=X| Eelsl T4
= QULI2? 32|10 LHH ofE 8X| 2 +~ AS A E0lR.

012l reception & 13| reserve O2tSICt accept S25ICH
book Of2fsICt

80
What is the speaker planning?
(A) A fund-raising party

(B) A welcome reception

(C) An award ceremony
(D) An annual picnic
SRPH 7|8k Qle RE2?

(A) 712 DKM THE|

(C) Ala!

of3]

(B) & A3
(D) & okRzl

fund-raising X2 =29 award ceremony A4l annual

A2

st MRARR 2R - S} 7|85k s Y

X2 ZEEROIM SEX7H FXI0IA o= m4o] 8 AHSIE 7|Elst
£ dl =82 FMAM CHA| 8t ZA} E2ICKThanks again for helping
me plan the reception to welcome Professor Edmunson to our
university)1l oo X2 (B)o|Ct,
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What does the speaker imply when she says, “35

people have accepted the invitation”?

(A) She thinks changing a date would be difficult.

(B) She forgot to notify some people about an
event.

(C) The current venue is too small.

(D) A ticket price is too high.

SR “35%0| ECHo SAHER 2tD W I LASh= RE?

(A) m} 70| Of242 Zi0(2ta MzZIsict,

(B) ARESOI7 SAIE TXISH= A2 WUt

(C) xf BALE= T HASICL

(D) A=A 7170| L4 &Ch

o

ol2l notify 2ICt current x| venue X4

M sixie| of= miek - 35%0| RCHo| SCHatT Yt o

ol2& ¢loflM 2|7t MZiCHnow we have a problem)z 2t C}S Q1
S22 dF6tH 2 B2 A2 ol4R] ZHCHI wasn't expecting

w

o many)l feaz QI Hish E4T} Ert= =2 Ut AUS
<= Qlck, wakM FE2 (C)olt,

82
What does the speaker ask the listener to do?

(A) Update a database

(B) Prepare some name tags

(C) Help select a speaker

(D) Make some phone calis

SR ERI0IA si Hetn Sefst 427

(A) HlolEito]A HH|0|ESH]

(B) o|2® EH[517|

(C) B &Y 57

(D) &k

012l prepare ZU[SITt select MEHSICE

S MIEARE B - SEXIL RO SRS AR

X2 Fetto] sxpt FxolA 2 2%l T2 Agof| Hskel ofE Xt
2|7t U=X| &S & 4 U=XI(Would you have time to call some
other restaurants this morning to see what space they have
available)2 21 Yooz et (D)o|ct,

83-85 3o 4|

W-Br Good morning. As you know, 83we're going
to carry a different brand of exercise machines
at our store starting next month. The selection
will include equipment such as treadmills and
stationary bikes. It's very important that you,
as sales associates, become familiar with the
products, and know how to use each machine. So,
841"l be giving each of you a brochure with pictures
and descriptions of all the machines to look over.
Please read through this information. 85Next week

140

a representative from the manufacturer will come
to the store and train us on the new equipment.

QHdotM|2. OFAICIAIL] CHS =HRE Ufdo] CiE Q| 25772
SY oFZYULICE 2fdmd, DY XA S BHIF =t i
2. OEiER FYAHCRA HME0l AU=siX| 2 2 71 ALSHE &
Xlook BfLICH. J2hA of2f20] HmE & UEE BE 7|710| Azl
Aol I ehHMXIE XIZatin BiLIct FRE & giedAe, ot
S Fofl M= HojArzio] 22| ool 2t A Hlol Chsi mSEt
OfFRILICE,

013 equipment Fti| treadmill Z{IHAl stationary
DHE SEO0X| 2= sales associate YHAIR  familiar
with ~0fl 2i&5t brochure QLA description A
representative 22

83
What is the speaker mainly discussing?

(A) A revised work schedule

(B) New fitness equipment

(C) Opportunities for promotion
(D) Free exercise classes

BRH= 2 290l thal ook (5t Q=717
() HHE AP U

(B) M 25%H|

(C) 8T 713

(D) = 25 2%

01| fitness M| =& opportunity 718] promotion £%!

Y TA| LS 2 - BEtel T

A2 ZEIR0IM 3XP7F RS ERH ool CFE Al 2857|178 &Y
6i™(we're going to carry a different brand of exercise machines
at our store starting next month)o|2iH 257|701 st ojopiE
oozt Qoo HE2 (B)oIt,

84

What are the listeners asked to do?

(A) Read about some products
(B) Submit hours of availability
(C) Contact a supplier

(D) Fill out an application
RSS2 2N ot QFR=I
(A) HMiZoil chgt MY ef7|

(B) 2% 7I58t A2t AiESl7|

(C) SE&All HEtst7|

(D) AIFAM Ehgato|

o
Sl MISEARE 2 - HAIE0| QF W AR

Xg SUHR|A SK7L 02120] AHE & U=E BE J|79| AR
ot MEO| =7l ShfAXIE XIZFHHI'IL be giving each of you a
brochure with pictures and descriptions of all the machines
to look over)HA MEE & gloaKPlease read through this
information)? 25t Q0T Z ML (A)0|Ct,

fl

| submit XMZ3ict application XIBA, AFA

ol




85

According to the speaker, what will occur next
week?

(A) A holiday sale

(B) A store opening

(C) A training session

(D) A trade show

SiXtof =M ChS FR0l| 22 20| LojLtsat?

(A) F7HE &0l

(B) oHE 74

(Cc) =g

(D) Futats|

o{%3] trade show FHEES
S MISARE B - Ch2 30 Yojg

X2 SHIE0IM ChS o MZIR| EofARo|l 22| oiEof 24 A
ol chsil mRE o&(Next week a representative from the

manufacturer will come to the store and train us on the new
equipment)0|2t1 L3O HER (C)oIct,

86-88 HstmAlA|

M-Au Hi, Alan, it's Clarence. 86ld like to talk to you
about moving your work station to our new office
space on the second floor. 87l know you're used to
the space where you work now, but you are right
next to the break room. 87It's much quieter on the
second floor. Plus, the other software developers
are already in the new space, and it'd be
convenient to have our entire team close together.
Please begin packing your belongings this week,
and 8on Monday, I'll arrange for someone to come
and set up your computer in the new location.

QHISIMIR, R M. k= SAAUAJLICE, A Me| AFRSIE 25
ofl U= M AMRHZ 0|TSH= EX[ofl CHal LB=2|m HELICE Bl
22 Sziofl 2Assh A2 F AR FAM HIZ FHolztM, 250 #
W o ZRILCE of22] T AZEQ0] JHUXIS2 00| A AFRA
oM 2SI U0IA B TAHPZH 204 AU=S sh= 20| BE A ZEL
C. OfH F0fl AXIF2 YA FHAI2. HHol A Xf2lof HFEE o
XISI=S SIELICH

012l work station (AJ24! L) 7HQ! 22 &4 - break room
FAA entire ZH2 belongings AXIE, ARE arrange
Ofsict =Maict

86

What does the speaker want to talk about?
(A) Working on a different project

(B) Modifying an agenda

(C) Moving to a new office space

(D) Arranging a client visit

SRt Aol Hofshs 227
(A) CHE Z2NE XIRi5}7|

(B) 29| 2t 27517

(C) M MRBZI2= olXi517]

(D) 12 WE ZH[p|

of# modify 4E5ict, sICH

s A LS 2 - Elel x|

X ZEEROIM R Mo] AFRZZIE 2500 U= M MRAZ ofx5t
= o]l chal 2hes =2|1 ACKI'd like to talk to you about moving
your work station to our new office space on the second floor)
o ooz M (C)ojct,

87

Why does the speaker say, “you are right next to
the break room"”?

(A) To suggest that a location is undesirable

(B) To propose taking a break

(C) To turn down a colleague’s invitation

(D) To ask about a convenient place to meet

SIS HIZ FO[2tA "2t WSt 0|R=?
(A) X12|7t DEER] Qichs AR 257 2ok
(B) FAlE F5k2t MItst| 2sh
(C) BR2| ZrHE HE517| ok
(D) 2lefstz|ofl mokst HAZ 27| SisH
012l undesirable HIZZGIX| 242 take a break §AIS Fsict

turn down A&
Y iR ol miet - FAIA HIZ Fol2tm st ol
QUZE A0IM Sixf 22 J7holl UaFt 22 LXITHI know you're
used to the space where you work now, but)0|2t &gt CkS QI
S22 dg56iH 250| M of Z83ICKIt's much quieter on the
second floor)1I 0= SixH| FAM FXI2l= ICHK| HERHRISHX| O
1289 K27t o 2858l0 EChes o=2 st AUS & 4=t mat

A FE2 (Aoict,

88

What does the speaker say will take place on

Monday?

(A) A sales presentation

(B) A department orientation

(C) A facility tour

(D) A computer installation

Sixt= ERUo| £& ol ckn UsH=TI?

(A) KIZ AH

(B) £AM 2e[lEf|o]d

(C) AlM Zist

(D) ZRE 4|

02| sales presentation MiE 471l department £A facility
A 71 installation A%
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S MISEARE 2 - 2ol Yol

XIE ool 2R Af Xf2lof HFREE HXISI=E ShcHon
Monday, I'll arrange for someone to come and set up your
computer in the new location)L oo = HEH2 (D)O|Ct,

» Paraphrasing  ESt9| set up your computer
-» Zeto] A computer installation

89-91 &

M-Cn 89'd like to introduce to you Jacqueline
Porter, who's here today to lead customer service
training for all our City Heights Shoe store
employees. %Jacqueline has been educating staff
on customer service strategies for several years.
She has a lot of insight into dealing with client
interactions in the retail environment. Today’s focus
will be how to best build customer loyalty, so that
our customers will continue to come back to our
stores. 91Before | let Jacqueline start, just a quick
reminder to please switch off your mobile phones
to minimize distractions during her presentation.

SR ZE| ME AJKEILICEL @5 K3| AE| S101% Al Of3! xigis
Ol T2 MHIA DSE 512 QUSLICH KESRI M= 2 17E 124 A
HIA F2fof 2ot 29 BRS ZRIMALICE Anf S0l T2 A
HIA Z2I0 ChEH SE2H0| Fojt HolLICh 50| FHl= 12 £4
EE 7ol 12E0| R2| MHEE CIA| == o= HUUC i
21 M7H ALRBI7I0I 2N, ERAIZ WS HASI5P| s BrHHEIS

FH 22 gEssUL

01| strategy &2f insight 822 deal with ~& CI2RLCt
interaction 4&%& retail 201 environment &%
customer loyalty 274 Z8= reminder &7[Al7}= A
minimize ZlAst5iCt distraction TEE Walldt= A

89

Where do the listeners most likely work?
(A) At a clothing factory
(B) At an electronics shop
(C) At an art museum

(D) At a shoe store

XSS ofCiM Ysier1?

(A) oz 3%

(B) XN OHE

(C) olza

(D) At opzt

ol electronics AKX

142

s HA| LIS B - BRSOl IY

X2 ZEEOIA SX7H ARSI 25 22| AlE] Sl0|X Al ojEt &
HASOIA| 0 MHA WSS 5tz 2 KEE ZE ME AINSHCHI like
to introduce to you Jacqueline Porter, who's here today to lead
customer service training for all our City Heights Shoe store

employees)1 1o FES (D)ot

90
Who is Jacqueline Porter?

(A) A store clerk

(B) A corporate trainer

(C) A dlothing designer

(D) An advertising executive
MER EEE F7001?

(A) OHZ =i

(B) EAL ZAL

(C) 2= Cixtold

(D) &1 =RIxt

01%| corporate 2|AlQ| executive 7t 2T

S MSARE 2 - TSR 2E Mol Ey

XiZ SHIROM M2 M= 4= HZE 22 AMH|A TH2kol| 25t =i o
=}

(=]

service strategies for several years)1 {22 M2 (B)o|C},

. »Paraphrasing  E%}2| educating staff
' - ZH9| A corporate trainer

91

What does the speaker remind listeners to do?

(A) Turn off mobile phones

(B) Sign a receipt

(C) Complete a survey

(D) Put up a display

SRRSO sl 7 IM7 e A2?

(A) FoiHs} T8 17|

(B) @301l MFat7]

(C) M2 =f4opy|

(D) 2= =]

0l3| receipt =5 complete a survey B82S ZM5ICE 7|IGICH
S MSARE 2 - SR ERISAH A7IAZ S

A2 OX|2Hol M TS M7t AR [0l M, WSAIZE HSHE 2|48t}
7| 2l BCHHSE 7 T4 W UB=RICHBefore | let Jacqueline
start, just a quick reminder to please switch off your mobile

phones to minimize distractions during her presentation) e
o2 HE2 (A)olct,

» Paraphrasing  E512| switch off - H&2| turn off



92-94 4%+

w-Br Good morning everyone. 22We're going to
have a busy day because of the power failure last
night. The electricity was down for about an hour
and several departments are reporting trouble
connecting to the Internet. They'll need our help
getting their servers back online. However, %3the
head of the Product Development team said that
they can’t reschedule the videoconference they've

Of3iof| & Uo| Uofb=71?

(A) ME7H SR

(B) 7|7+ Bk,

(C) EAOIES HUC

(D) S27t 245t

0i3| launch ZHAlBHCH

e MISARE B - oflitto] Loitt &

X2 EBHROIM XL oMY MEeZ 2= siFJt HHE A ZCt
(We're going to have a busy day because of the power failure

last night)1 3oz ’é‘,“é}o (B)OIE}
got this morning, so I'm going to head over now T
to make sure that everything is operational in the
room that they’ve booked. %Y've asked Li Wei to
answer the helpdesk phone as requests come in.
The rest of you can get started on the work orders 93
that we already have.

» Paraphrasing E3}2| the power failure
- | The electr|C|ty went out.

Look at the graphic. Which room will the speaker

USSR, K22, Y YHo= 2F 5177} uiE A ZEUCh go 1o next?
B Al 712 7171 827 0f2] BAJ0llA] QUES Aol EX7} 47t (A) Room 223 -
1 Ut MHE EldfEls o 22| =30] Ted dunt a3 X (B) Auditorium m
ENLEENM 25 28 s staEo] YHSE ZHE 4 gl ot (C) Room 407 -
MA, ollofet S[ofalol 22 2i0| M ZSSh=X] & 2t MPHXIZ O (D) Cafeteria W

Zog Zh ZLict, 20| S012 0 YRXIZIE] HsiE ot Haln

2] glo] Mol 2FHELICE o2{22 oln| W2 YT FFS Hot & N JSEO_H SPIEL SppEisol & sielssT
S AEISHIAR. (A) 223 ?IQIQ (B) 2%
(C) 407 &loid (D) 7iHiEi2{of
o power failure 3 electricity &7| videoconference o#l auditorium &%
8t 2lo| operational AIE(74s) |7+ 2457 sie AlZb HE GAl - SR} ChEl 2 Ele|
X2 SHRAM NENLEEHM 25 200 US 39 YRS =
g2 o |l S, oflerst 3loliol| RE 2101 Y ASsh=X] Eel &t
Tuesday Schedule X2 3BC=2 # Z(the head of the Product Development team
9:00 | Board meeting Room 223 said that they can't reschedule the videoconference they've got

this morning, so I'm going to head over now to make sure that

9:30 | Marketing meeting | Auditorium everything is operational in the room that they've booked)o|2tz

939:30| Product Room 407 ooz M2 (C)olct.
development
videoconference

11:00 | All-staff meeting | Cafeteria 94
According to the speaker, what will Li Wei do?

Sy U (A) Lead a repair crew
9:00 | OJAE ) 203 3joJAl (B) Test out some products
. et (C) Install some software
: OtAE! 319 2t
930 | oHE = (D) Answer a telephone
%9:30| M M stslel | 407 Hlol SHxiol 22 2| A0l Mt & 227
(A) B 2 XA X351 |
11:00 | &ied 54 3/2) 7fEi2lof B) A2 Arstr|

(
o] (C) AZE| R[5
(D) st Srhi5t7|
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What happened last night? %% repair 2| install &xI5iCt

(A) Some servers were delivered. Y MFARE 2 - 2] ol MohE
(B) The electricity went out. Xz SN 2F0| SIS of HRXIBME HSE 2ot Z2tn 2
(C) A Web site was launched ol MolAl 2H8ICHI've asked Li Wei to answer the helpdesk

(D) Some keys were lost phone as requests come in)1l g{eo=2 HEE2 (D)o|Ct,
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W-Am Good evening, this is Channel 11 News.
%Today, Mayor Goldberg held a press conference to
announce plans to repair damaged roads in the city.
%The mayor said the project will begin next month,
and Smith Road will be the first road closed. There
will be detour signs posted, but please be aware
that no one will be able to access Smith Road for at
least two weeks. The mayor also announced that at
least 100 new workers would be hired to complete
the roadwork. 9You can visit the Channel 11 Web
site for a link to descriptions of these new jobs.

ORISHAILITE R 11 FAULICL O BEHT Aol 7RSS
2T AlS] £AkE £ B SIS HASLIC BEHT ARE s
Z2HE7} OIS B AZE ofEoln, ADjA 2E7} MY HA HAE 2
Olafa MEHALICE, D3| FAJHO| MXIE OOIXIE ZiA 277 Ad|
A ZEE 0/8% 4 Tk 2 YRASEILICE L5 H0I= 10032l
oIt} MREl0] EEBAIS B HO[2tT SRS, J 11 BALOIE

OflM RIS B3l siiE UXI2iof St HHS SeISH 5= USLICE

0%l mayor AIY press conference 7[Xt5174  detour 28|
post AIAGICH be aware 2Tt at least ZlAEt hire &3ict
description 2%
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Museum

Post Office

Ottawa Lane

Bus Station
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Who gave a press conference today?
(A) A civil engineer

(B) A local student

(C) The city mayor

(D) The company president

144

oF J[XFAS B AR

(A) EZ 7IM

(B) XI2d 3h

(C) A

(D) BIALCHE

01# civil engineer E5 7|A}

S MEARE B - 25 7IKSIHS 8 MR

X2 EHERON 25 SEHI AIR0| 7|XHE1HE HRUCKToday,
Mayor Goldberg held a press conference to announce plans)i
Feoz FE= (ol
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Look at the graphic. Which building will be
affected by the first road closure?

(A) The high school

(B) The post office

(C) The bus station

(D) The museum

AlZH H20f| o5l £F £ HME HakS B2 HES?

(A) nE8tm
(C) A Hext
012l affect Q&2 FCt closure HiAf

S AlZEER O - X EE HME S WE HE

X2 SHHR0A SEHT AE2 siY Z2HETI OIS & AR ofFol
o, A0)A 27+ MY HA HAHE Aozt HECHThe mayor said
the project will begin next month, and Smith Road will be the
first road closed)2fa 3HC} AlZt MEE HH AD|A 20| Q= 212

2 1S8uwoiez FHE2 (A)olct,
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What information does the speaker say can be
found on a Web site?

(A) The location of a bus stop

(B) The schedule for a construction project

(C) Information about job openings

(D) Steps for filing a complaint

SR} 2AJO|0l Oft HEE 248 4 ickn BT
(A) BIA HEFO| SI

(B) BA ZRHEC| U

(C) 7ol &

(D) X7l 0t A7 | e

k=3

012 job openings 72! file a complaint 822 M7 [5iCt

Y MiFAlS T - HAOIENM HE 4+ A= HE

X2 EHHRA D 11 HAOIENN FIE S5l siiE 2UXi2lof of

ot MHE &5 4= UCKYou can visit the Channel 11 Web site
a link to descriptions of these new jobs)1L §ioB8Z HH2 (C)

» Paraphrasing =%l2| descriptions of these new jobs
- 22} Information about job openings
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M-au Attention, passengers of Flight B 1205 to
Los Angeles: %8this flight is overbooked. If you're
available to take a later flight today, please come
to the customer service desk right away and you'll
receive a voucher for a free, round-trip, domestic
flight. Additionally, %we are now scheduled to
board at Gate 24C. We apologize for the late
notice, but 1%the door to the jet bridge is not
working, so we're being moved to a different gate.
Thank you for your patience. We'll begin boarding
shortly.
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0{%] overbooked =zt 0= voucher AE3, 2 round-
trip &% domestic flight 2L &5H additionally $712
be scheduled to ~& 0IF0ICt notice BX| jet bridge
g4 board ©53ICH shortly 2

4 N\
BLOOM AIRLINEs &)

To: Los Angeles
Flight: B1205

9 Gate: 22C Seat: | 8D
Departure Time: 9:15

N Y,

97jjo|=: 22C A 8D

ELARE 9:15

N Y,
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According to the speaker, why should listeners visit
the customer service desk?

(A) To claim a lost item

(B) To check extra baggage

(C) To request a special meal

(D) To volunteer for a later flight

Stxjofl m2H FRIS0] 12 AH|A HlAS0] 20f 5h= 0lR=?

(D) XIsHM Ol% S0l BtSsl7| Aot

o3 lost item 2AZE baggage &, #5l2 _

S MIRALE 2R - HXIS0] 12 MH|A HASE WEs0} 5= 0l
X2 FHIEO|M 20| £} 0i2=IUCHhis flight is overbooked)
HA 25 50 0| FSHS 0|85 £ U= =2 HIZ 02 MH|
A HiA3IZ o Eal(If you're available to take a later flight today,

please come to the customer service desk right away)1l oo
2 Fg2 (D)oict,
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Look at the graphic. Which information has
changed?

(A) Los Angeles

(B) B1205

(C) 22C

(D) 8D

Azt HEtol| 2lstH, HAE He=?

INEPX N

(B) B1205
(C) 22C
(D) 8D
e A2t HE oA - HAE FE

E&HolE Al0|E W37t 22C2U0 XI2 S0 AHOIE 24C0lM B
&% oFUS U =2ICHwe are now scheduled to board at Gate
24C)1 o2 HE (C)oict,
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According to the speaker, what is the reason for the
change?

(A) Some workers are late.

(B) A door is broken.

(C) The weather is bad.

(D) A computer is malfunctioning.

Sl 2 HE 0lfE FATH?

(A) QRS0 =L,

(B) 0| 1Fo|ct,

(C) LMzt EX] Lct,

(D) Z=E7H DEOICE

013l broken & malfunction @=ISsICt

A AIRARE 2HH - 0| 0IR

XI2o} SN E5UE L7k 20| 1Rl BAE CI2 AER
277 =Ichthe door to the jet bridge is not working, so we're
being moved to a different gate) 292 M (B)o|ct.
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