
Technician Information
Technician Name: Marlon Dardaine
Technician Phone: (347) 793-4164
Techs Manager:

Manager Phone: 4058021262

Site Location Information
Customer: WAL-MART
Site Number: 2753
Location: SuperCenter
1455 HIGHWAY 441 S
CLAYTON, GA 30525
(706) 782-3039
Site Contact: Manager
*** MUST CALL UPON ARRIVAL AND BEFORE SITE DEPARTURE ***
NET Contact

Info:
See Scope of Work for Contact Information

Scheduling
2 billable technician required Arrival Time: 1/28/2021 11:00 AM

Scope of Work
2020 SP PU - Acrelec Kiosk System - SERVICE CALL

Techs must log in/out with NET support 608.827.7949 x1116
Check in onsite with a member of management

Techs must bring the following:
- Cat5e materials to run 2 cables
- USB keyboard and USB mouse
- (4) 3/8” x 3” lag bolts to mount the ORB to the wall
- (4) ¼” x 3” lag bolts to the mount the kiosk to the wall

PLEASE NOTE: The cables (2 total) running to the kiosk and ORB have the following switch/port
assignments:

Kiosk: GM2, Port 36
TV: GM2, Port 37

TASKS TO COMPLETE:
1) Locate the Acrelec kiosk and TV (ORB) installed near the service area.
2) Call NET to ping the cables (via the switch/port assignments specified above).
3) Call Gabe Gerner at Acrelec. His cell is 412-983-8697. If you have trouble reaching him, call
(877) 257-1145, Option 2. You'll need your USB mouse and USB keyboard.
4) Once Gabe verifies the devices are online, take your photos and call NET to logout.

Refer to SOW PDFs that were sent with the work order, as well as your site specific plans.
- Acrelec Kiosk System Set up and configuration
- Acrelec Kiosk System Cabling – Kiosk and ORB
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TimeDate

TimeDate

- Photo of kiosk serial number plate
- Photo of ORB PC serial number stickers
- Photos of labeled faceplates and patch panel
- (6) photos from different angles and distances showing the mounting of the ORB and Kiosk

Send all pictures to dss@nettechnology.com with the work order ID in square brackets on the
subject line EXAMPLE [1005932]

Resolution

 
Customer - Managers Name (PRINT) Customer - Managers Name (SIGN)

 
Technicians Name (PRINT) Technicians Name (SIGN)

MANDATORY SIGN OFF OF TECHNICIAN AND CUSTOMER CONTACT MANAGER

Sign Off does not release tech from the job site. Any questions need to be directed to NET Tech Support.
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