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The Festivals and the Millennial 
Traveller report provides a snapshot 
of millennial traveller festival 
spending and preferences for a great 
festival experience, such as:

• Cheap food and drink
• Big performance acts
• Believe it or not, clean toilets.
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Millennial 

Traveller

www.wysetc.org/research

If you have any questions about this report, email us at research@wysetc.org.

An insight into the general travel 
behaviours and attitudes of millennial 
travellers

The Millennial Traveller II report, 
the second in WYSE Travel 
Confederation’s Millennial Traveller 
series, focuses on four types of 
services utilised by millennial 
travellers: travel agents, airlines, tour 
operators and hostels. Key findings of 
the report cover:

• Planning and booking preferences
• Factors influencing travel decisions
• Opinions on products and services.

The Millennial Traveller report 
offers insight into the general travel 
behaviours and attitudes of millennial 
travellers. Millennials are growing up 
in a world where travel is easier and 
relatively cheaper than for previous 
generations. Key findings of the report 
cover:
• Travel planning and behaviours
• How much they spend
• General attitudes and opinions.

For more information on our research programme and to download other reports, visit www.wysetc.org/research.

The Chinese Millennial Traveller 
report, a special edition to WYSE 
Travel Confederation’s Millennial 
Traveller series, focuses on the travel 
services utilised by Chinese millennial 
travellers. Key findings of the report 
cover:

• Planning and booking preferences
• Factors influencing travel decisions
• Travel spend
• Opinions on products and services.

ABOUT THE WYSE TRAVEL CONFEDERATION 
RESEARCH PROGRAMME





JOIN US











Over one billion international tourists travelled the 
world in 2014, supporting jobs, generating income 
and boosting development.

International tourism currently accounts for 10% of 
global GDP, 30% of services exports and 1 in every 
11 jobs.

At the World Tourism Organization (UNWTO) we 
work to make this impact even greater.

Because every tourist counts.



Faculty-led Educational Trips
The How and Why of Developing Dialogue and Relationships with Young Travellers 
Language Learning Tourism Insights for Destinations 









travel through a travel agency is that it saves the 
faculty member the time and hassle so that they 
can focus on educational content in destination. 

The group’s seat count can usually be reduced 
with no penalty charge as long as the group 
remains at ten or more passengers.

for personalized service. This agent is a 

on the reservation should any questions or 
complications arise. 

Many travel agents travel on the routes that they 

but personal experience. 





Creating comfy and stylish spaces for travellers

Using design that draws upon the colours and

Using local food to create great affordable
menus.

Free fast WiFi (as everyone is a smartphone

Staying on top of conversations that guests are
having – hostel managers need to respond to







The World Youth Student and Educational (WYSE) Travel 
Confederation is the world’s largest and most powerful network of 
youth and student travel operators.

We are the global not-for-profit membership organisation dedicated 
to supporting this unique market, which generated an estimated 
USD 250 billion in 2014.

Our network of over 800 members in more than 120 countries 
serves in excess of 30 million travellers each year across all 
aspects of youth and student travel.

DID YOU KNOW? 

Membership fees start from as little as EUR 400 per year. 

JOIN US TODAY AND BENEFIT

Networking and trading – we can help you connect with 
organisations to enable you to grow your business

Discounts on industry events – preferential registration rates 
for major events, including WYSTC and WETM-IAC

Industry research – free accurate and reliable industry 
intelligence and market research 

Education – free access to WYSE Webinars, interactive 
workshops and educational sessions on various topics

Marketing and sponsorship opportunities – we offer a wide 
range of promotional and sponsorship opportunities to help you 
promote your business to a wider audience

A mark of quality – use the WYSE Travel Confederation logo as 
a symbol of quality on your organisation’s marketing materials

Industry updates – receive regular eNewsletters, news alerts 
and press releases

Policy work and representation – we work extensively with the 
UNWTO, European Commission, and on major governments’ 
industry campaigns so can help your voice to be heard

CHAMPIONING THE YOUTH AND 
STUDENT TRAVEL INDUSTRY

SECTOR SPECIFIC SUPPORT FOR 
YOUTH AND STUDENT TRAVEL 
ORGANISATIONS

As a member of one or more of our 
sector associations, your organisation 
can benefit from specific networking and 
trading opportunities, industry research 
and market intelligence.

/wysetravelconfederation @WYSETC www.wysetc.org



Building World Peace One Friendship at a Time 
Opening Minds Touching Hearts

The Civic Leadership Summit  
Big Blog Exchange 

International Volunteerism and Youth Travel 
Sustainability and Community Engagement in Tourism Education  

Outcomes of Volunteer Travel 
Foreign Students - Travellers of the Future and Contributors to Society 

   

International Experience Canada 
Observing and Appreciating Differences Between Chinese and American Society  

Youth Summer Camps Impact Assessment 
International Exchange Experience of Unicafam College Students  









Xu Bo Art and Cultural Exchange Principles

Passion | Nothing great in the world has been 
accomplished without passion.

much 
as humanly possible.

and intelligence wins championships. 



 



Jamaica. 

(Dixon’s goal is to help bring girls in Jamaica 
out of poverty and increase their access to 

Travel USA. 





Audur from Iceland exchanging with Israel 
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Children who can recognise ten letters out of 

Children who can write their own name without 

 





visitors during their stay abroad.

Perhaps travel providers could consider 
innovative solutions to this problem for students 

 

edition of the ESNSurvey was that 86% of 
students who had been abroad strongly 

this is an important argument in support of 
student mobility.



Citizenship and 
Immigration 
Canada: 
International 
Experience 
Canada

International Experience Canada (IEC) is 
a youth mobility program that provides 
Canadian and foreign youth, aged 18 to 
35, with the opportunity to travel and work 
abroad. IEC, a program administered by 
Citizenship and Immigration Canada (CIC), 
is available in 32 countries. Depending on 
their country of origin, participants may 
travel and work for up to two years.

IEC Partner Countries

Australia Denmark Italy
New 

Zealand
Switzerland

Austria Estonia Japan Norway Taiwan

Belgium France Korea, Rep. Poland Ukraine

Chile Germany Latvia Slovakia
United 

Kingdom

Costa 
Rica

Greece Lithuania Slovenia

Croatia Hong Kong Mexico Spain

Czech 
Rep.

Ireland Netherlands Sweden

Launched in 1951, IEC aims to foster 
closer bilateral relations with other 
countries through cultural exchanges that 
contribute to the personal and professional 
development of youth. In an increasingly 
globalized economy, international travel 
and work experiences provide youth with 
exciting opportunities that can contribute 
to their competitive advantage in the 
global marketplace. 

IEC has supported Canada’s economic 
and cultural interests for almost 65 years. 
In 2014, approximately 60,000 foreign 
youth came to work and travel in Canada 
under IEC, and almost 18,000 Canadians 
travelled and worked abroad. 

Building on this success, IEC wants 
to increase awareness of the program 
among Canadian youth and enhance 
the types of international opportunities 
available to them.  

who can contribute to the economic, 
social and cultural makeup of a foreign 
country is notable:

68.5% of the population in Canada is of 
working-age, which is higher than in most 
G8 countries. 

Of this, 48.9% represent the younger 
working-age population (ages 15 to 39).  

Increasing Canadian youth participation 
and enhancing the types of international 
opportunities available to them will require 
collaboration and creative partnerships 
with existing and new stakeholders. This 
includes provincial and territorial ministries 
of education in Canada, educational 
institutions in Canada and abroad, private 
sector employers, service providers, 
foreign governments and foreign tourism 
boards, to name a few.  

IEC is also looking to work with the 
vast network that the WYSE Travel 
Confederation has successfully 
established. Through the WYSE Travel 
Confederation, IEC anticipates exploring 
new and exciting partnerships with those 
who share in its vision of contributing to 
the personal and professional growth of 
Canadian and foreign youth alike. 

One Program, Three Options

Working Holiday
(travel & work)

Work permit valid 
anywhere in the host 
country and targeted 
to supplement travel 
expenses 

International Co-op 
Internship (open to 
students only)

permit targeted to gain 
experience related to a 

(career development) 

permit targeted to gain 
experience related to 

study 

As the IEC program offers three types of 
travel and work options, youth have the 
ability to choose the option that suits their 
personal and professional work and travel 
goals. Whether they are students looking 
to complete an internship abroad, recent 
graduates thinking about the next step in 
their lives or employees in their early to 
mid-career looking for international work 
experience, IEC can help facilitate their 
international experience goals.

For more information on the IEC program, please visit www.canada.ca/iec-eic



UNWTO Elibrary

international tourism. It includes over 1165 UNWTO publications and 900 regularly updated 
tourism data sets  (Tourism Factbook).

Find out how you can access this invaluable source of knowledge by visiting www.e-unwto.org or 
contacting elibrary@unwto.org

UNWTO ELibrary – where knowledge no longer depends on distance!









Finally as a conclusion and before a possible structuration of a touristic offer dedicated to this target (young 





Mutual Understanding

Personal Growth and Employability 

Cultural Advancement and Global Perspective









Awareness and understanding the market

Developing partnerships

Buzz-making and developing relationships with young people

Linking with other networks

Support mechanisms












