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UPC SWITCHES – 
These switches are in the UPC office.  If the technician asks where your switches in the store are, the managers usually take the switches back to the UPC office.   They will be in 2 or 3 racks in the room. 
GM SWITCHES – 
These are in the front of the store, usually in the front of the store on the General Merchandise side of the store. These will be in vestibule closet (entrance/exit) between the doors.   OR these are also sometimes located behind the Customer Service area, they’ll have an area where they throw returns; there will be a door.  Neighborhood Markets generally do not have GM Switches. Usually in floor mounted Racks
GRC SWITCHES – 
These will be located on the Grocery side of the store in the Vestibule closet (entrance/exit) between the doors.  The switches can also be located behind Customer Service where the returns are.  They can also be located behind the Deli/Bakery area in a closet.  Neighborhood Markets generally have 1 switch, located in the front of the store in a TE Cabinet by cash office door or site to store storage area. Usually in floor mounted Racks
PICS SWITCH – 
This will be in the electronics area in a box behind the WOE (Wall of Eyes; this is where the TV Wall where the TVs sit).  Look for the conduit going to the ceiling, this would be a good indication where/what side of the box is located. 
TLE SWITCHES – 
This switch will be in a white name box in the TLE manager’s office located usually behind the counter where the register sits. 
GDC SWITCHES – 
This will be in the garden center, typically in a white nema box, above the stanley doors leading to the outside part of the Garden Center.   It also could be on the wall in the Garden Center or right when you into the inside part of the of the store. 
RCVING SWITCHES (2)
There are usually 2 rcving switches rcv-1 and rcv-2  which are in the GM and GRC receiving departments in a white Nema box or a TE Cabinet.  Most of the time these are located by the DSD (direct store delivery) door.
LP SWITCHES –
Located generally in the AP office or can be located in Cabinets hanging in front of the registers.  This cabinet can be located in the action alley in front of the registers, might not be directly in front of the Registers. 
RX SWITCHES – 
Located in the pharmacy bathroom.  If not in the bathroom can be located on an outside wall in a TE cabinet of the pharmacy.   Neighborhood markets, switch is in the TE Cabinet located in the front of the store either by the cash office or site to store storage. 
EDC Room – 
EDC – stands for Electrical Distribution Center.  This is where the Utilities like Electrical/Telephone/Internet come into the building.  Located in the back of the building, this area is usually a shipping container that has some sort of cage wiring (like a baseball field at a park) to the ceiling. There will be signs on the door that say danger high voltage.  If you investigate the door, you may find old telephone system still on the wall, paging amps, red alarm boxes, and Electrical panels. 
Not all switches are in the exact area they are supposed to be in.  We can get the tech into the general area. Color may vary as some cabinets may be older and some newer. 
Some stores have what’s called IPTV switch (multiple).  These switches, I believe are getting phased out.  I would try to only use if in a tight spot or cable pull is way to long. 
Cable pulls are only to be 300 feet in length. Anything beyond this we will run into issues with the cable. 
The Tech can also find a switch by following the cable to the switch, this does take a bit longer but might be an option. 
There may be locations that are not of the “norm” we’ll have to work thru this with the Tech.   We can log into the switch to see if there is a device that stands out and direct the tech to device to trace cable. 
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