
 

CONTROL YOUR EMAIL: Time-Saving Opportunities = 81 
mins/day 
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https://www.workfront.com/resources/2017-2018-state-of-enterprise-work-report-u-s-edition
https://people.ucsc.edu/~swhittak/papers/chi2011_refinding_email_camera_ready.pdf
https://people.ucsc.edu/~swhittak/papers/chi2011_refinding_email_camera_ready.pdf
https://pando.com/2013/04/05/the-truth-about-email-whats-a-normal-inbox/
https://www.templafy.com/blog/how-many-emails-are-sent-every-day-top-email-statistics-your-business-needs-to-know/
https://www.forbes.com/sites/annabelacton/2017/07/13/innovators-challenge-how-to-stop-wasting-time-on-emails/#41b4d7ec9788
https://www.forbes.com/sites/annabelacton/2017/07/13/innovators-challenge-how-to-stop-wasting-time-on-emails/#41b4d7ec9788
https://abcnews.go.com/Health/emails-answered-minutes-study-finds/story?id=30280230
https://www.forbes.com/sites/annabelacton/2017/07/13/innovators-challenge-how-to-stop-wasting-time-on-emails/#9a894c597886
https://news.gallup.com/poll/175286/hour-workweek-actually-longer-seven-hours.aspx
https://people.ucsc.edu/~swhittak/papers/chi2011_refinding_email_camera_ready.pdf
https://dspace.lboro.ac.uk/dspace-jspui/bitstream/2134/495/3/JOSIT%2525202001.pdf


 

• 

• 

• 

• 

17

• 

• 

11

• 

11

• 

• 

                                                           

https://www.toistersolutions.com/blog/2018/4/15/how-fast-should-a-business-respond-to-an-email
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.61.2360&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.61.2360&rep=rep1&type=pdf
https://people.ucsc.edu/~swhittak/papers/chi2011_refinding_email_camera_ready.pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.464.5718&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.464.5718&rep=rep1&type=pdf
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16 Lane, D., Napier, A. H., Peres, C. S., Sandor, A. “Hidden Costs of Graphical User Interfaces: Failure to Make the 
Transition from Menus and Icon Toolbars to Keyboard Shortcuts.” International Journal of Human-Computer 
Interaction 18(2), 133-144 (2005). 
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http://students.lti.cs.cmu.edu/11899/files/cp3a-belloti-ducheneaut-howard.pdf
http://students.lti.cs.cmu.edu/11899/files/cp3a-belloti-ducheneaut-howard.pdf
https://www.mckinsey.com/industries/high-tech/our-insights/the-social-economy
https://pando.com/2013/04/05/the-truth-about-email-whats-a-normal-inbox/
https://pdfs.semanticscholar.org/e0f2/731275341810adac620533ff527600d777c1.pdf
https://pdfs.semanticscholar.org/e0f2/731275341810adac620533ff527600d777c1.pdf
https://blog.sanebox.com/2016/02/18/email-overload-research-statistics-sanebox/
http://www.baydin.com/boomerang_infographic.pdf
https://www.superoffice.com/blog/email-open-rates/
https://www.marketingsherpa.com/article/average-email-open-time-is
https://courses.zarvana.com/courses/control-your-email
https://courses.zarvana.com/courses/control-your-email

