VENDOR W/O # Service Date 8/27/21 08:00 PM

TEL%’D 130326—01 C"enlz:(())riz Regular

Order Type Service
Telaid SN Task # PRJTASK7553019
13 West Main Street
Niantic, CT 06357
Phone # 800-205-5556 Fax #

Contact Information Service Desk (866) 566-4295

SERVICE LOCATION VENDOR # 380129
LUXOTTICA - Loc # 2857 - LENSCRAFTERS Intellicomm

4190 AVALON BLVD 1048 Chase Creek Ct

STE 4090 Lawrenceville, GA 30044
ALPHARETTA, GA 30009 Phone # 405-802-1262 Fax #

Phone # Fax#

SERVICE DESCRIPTION
**8/27 8PM FIRM ETA**

PLEASE BRING AND WEAR A MASK TO SITE. A MASK IS REQUIRED BY LUXOTTICA AS MANDATORY FOR
VENDORS

Tech to check in and out with Telaid service desk at 866-566-4295

PO#186154317

**Must bring a working laptop**

*** Tech must supply White CAT6 cable, biscuit jacks and patch cords if needed ***
Tech must call into the Lux help desk 866-406-5499 option 3 store number 2857

If lines are busy tech needs to email sssresearchteam@Iuxotticaretail.com and leave call back info.

LENSCRAFTERS / Doctor Area / Router / Repair / 1. Extend an ethernet run from new Fiber installation location
on backboard to CLARIFYE Meraki router 00:18:0a:18:0a:50. 2. Extend an ethernet run from CLARIFYE Meraki
router port 1 to Doctor's personal router. 3. Call NSC Global at 1-855-672-3375. They will assist with :
configuring the Meraki router for the static IP of the Fiber service. Tech will need to provide them with this IP
information: Usable: 23.252.195.198 Gateway: 23.252.195.197 Subnet: 255.255.255.252 4. Connect the E
Meraki Internet port to the new Fiber service. Confirm with NSC that the site is online. If there are any :
complications, tech should call Lux Help Desk, refer to ticket # A548072L, and ask for a member of the :
Network Support Team. Tech should follow this same process to check out before leaving.

-Take digital photos of each completed termination and upload them to the work order and email to
Luxottica@telaid.com

Doc Type Required Count Description

Deliverable 1 1 Photos of each completed termination or device
Deliverable 2 2 Before and after photos

Signoff 1 Signed work order
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, SIGN OFF SHEET Service Date 8/27/21 08:00 PM
TELﬂ’D VENDOR W/O # Client PO #

Priority Regular
Telaid 130326-01 Order Type Service

13 West Main Street SN Task # PRJTASK7553019
Niantic, CT 06357

Phone # 800-205-5556 Fax #

SERVICE LOCATION

LUXOTTICA - Loc # 2857 - LENSCRAFTERS IVR Pin #
4190 AVALON BLVD 86612309

STE 4090
ALPHARETTA, GA 30009
Phone # Fax#

SERVICE DESCRIPTION
**8/27 8PM FIRM ETA**

PLEASE BRING AND WEAR A MASK TO SITE. A MASK IS REQUIRED BY LUXOTTICA AS MANDATORY FOR
VENDORS

Tech to check in and out with Telaid service desk at 866-566-4295

PO#186154317

**Must bring a working laptop**

*** Tech must supply White CAT6 cable, biscuit jacks and patch cords if needed ***
Tech must call into the Lux help desk 866-406-5499 option 3 store number 2857

If lines are busy tech needs to email sssresearchteam@Iluxotticaretail.com and leave call back info.

LENSCRAFTERS / Doctor Area / Router / Repair / 1. Extend an ethernet run from new Fiber installation location:
on backboard to CLARIFYE Meraki router 00:18:0a:18:0a:50. 2. Extend an ethernet run from CLARIFYE Meraki
router port 1 to Doctor's personal router. 3. Call NSC Global at 1-855-672-3375. They will assist with
configuring the Meraki router for the static IP of the Fiber service. Tech will need to provide them with this IP
information: Usable: 23.252.195.198 Gateway: 23.252.195.197 Subnet: 255.255.255.252 4. Connect the
Meraki Internet port to the new Fiber service. Confirm with NSC that the site is online. If there are any
complications, tech should call Lux Help Desk, refer to ticket # A548072L, and ask for a member of the
Network Support Team. Tech should follow this same process to check out before leaving.

-Take digital photos of each completed termination and upload them to the work order and email to i
Luxottica@telaid.com :
,;

Store Manager's Sighature

Print Name Date
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TELﬂ'D SIGN OFF SHEET S;rivei: PDc?t:t 8/27/21 08:00 PM

VENDOR W/O #
Priority Regular

Telaid 130326-01 Order Type Service
13 West Main Street SN Task # PRJTASK7553019
Niantic, CT 06357

Phone # 800-205-5556 Fax #

Time In Time Out
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