
Technician Information
Technician
Name:

Marlon
Dardaine

Technician
Phone: (347) 793-4164

Techs Manager:
 
Manager Phone: 4058021262

Site Location Information
Customer: Acrelec America
Site Number: 340436
Location: Dunkin Donuts
938 Buford Drive 
Lawrenceville, GA 30043
() -
Site Contact:

*** MUST CALL UPON ARRIVAL AND BEFORE SITE
DEPARTURE ***

NET
Contact

Info:

Please Call: 1 608 827-7949 Opt3  *Your call will be handled in
the order received*  The following Login information is needed:
your name, Company Name, work order#, callback
number(mobile#)

Scheduling
2 billable technician required Arrival Time: 10/29/2021 10:00 AM

Scope of Work

2021 Dunkin Donuts – Acrelec Kiosk Installs

Techs must log in/out with NET Support. Escalate Questions or issues to NET - Josh Rasing 217-
691-5960. 

Kiosk format: (1) - Floor Mount Kiosk with ceiling power pole

Refer to the scope document to verify needed tools.

It is recommended that techs bring 3/8” x 3” Redhead concrete anchors and the corresponding
drill bit for tile/concrete in order to avoid having to use the sleeve anchors

Check in onsite with the POC and/or GC

Verify that power has been installed for the kiosks. If either is not in place, escalate to NET
support immediately.

BE PREPARED TO RUN DATA AS NEEDED.

Network Engineering
Technologies 
3140 Deming Way 
Middleton, WI 53562 
www.nettechnology.com 

Vendor: 60426
Purchase Order: 655564-1322414-340436
Work Order: 1322414
Service ETA: 10/29/2021 10:00 AM
*Purchase Order MUST appear on all invoices and 
emailed to apinbox@nettechnology.com or invoice
will be 
rejected, Invoice must match this Purchase Order
Receipt.

Customer Signed Copy



 

 

Locate the kiosk shipment that was sent to site, including the ceiling pole(s) (if applicable)

Locate the Verifone payment device(s) – 1 per kiosk – That were shipped to the store separately.
May need to ask site contact where they are being held

Verify the mounting location of the kiosk(s) before starting work. We need to make sure they are
placed correctly BEFORE drilling any holes. This includes placement and the angle they will be
mounted at to be facing the customer path of travel.

Once mounting locations are confirmed, follow the install manual to proceed through the install.
Make sure to take photos throughout the install.

If there are any issues or questions, call Josh Rasing

All testing must be done with Acrelec - Jay 412-584-1677

Send all photos to dss@nettechnology.com with the work order ID in square brackets on the
subject line – EXAMPLE: [1166998]

Resolution

  

Customer - Managers Name (PRINT) Customer - Managers Name
(SIGN)

Date Time

  
Technicians Name (PRINT) Technicians Name (SIGN) Date Time
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MANDATORY SIGN OFF OF TECHNICIAN AND CUSTOMER CONTACT
MANAGER

Sign Off does not release tech from the job site. Any questions need to be directed to
NET Tech Support.
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