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ABOUT THIS DOCUMENT

This document provides instructions for the installation of the floor-mounted Astoria/K27 kiosk
(and related equipment) at Dunkin store locations.

DOCUMENT AUDIENCE

This document should be used by the following individuals:

e Installation technicians who are responsible for the installation of Acrelec K27/Astoria
Kiosks and connection to the Dunkin store network.

e Acrelec Support Professionals, for the purpose of verifying kiosk test and turn-up
scenarios.
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SUMMARY OF CHANGES

Date Author Revision \ Details

07/09/2019 Brandon Satterwhite 1.0 Document creation

09/13/2019 Brandon Satterwhite 1.1 Removed detail around admin-
level access to Verifone MX915
device.

11/04/2019 Brandon Satterwhite 1.2 ¢ Added HDMI monitor and HDMI

cable to Tools Required section.
¢ Added Troubleshooting section
(Appendix A) to address
peripheral door adjustment and
printer paper sensor adjustment.

e Revised installation support
contact information.

3/17/2020 Brandon Satterwhite 1.3 e Added Caté data cable and
related tools to the Tools Required
section.

o Updated kiosk delivery footprint
pictures.

¢ Added new section to address
data cabling run requirements

e Relocated Install Bridge PC and
Unmanaged Switch section

¢ Updated installation support with
new dial-in information

Where significant changes are made to this document, the version number will be
incremented by 1.0. Where changes are made for clarity, ease of reading, or to
update historical information where no change is made to the meaning or intention
of this document, the version number will be increased by 0.1.
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TOOLS REQUIRED

Rotary Hammer Drill & Masonry Bit Set

(to include: 3/8" or 9mm, 1/2" or 12mm, 5/8" or 15mm diill bits) A-frame Ladder (min 8 ft)
Flat-head & Phillips Screwdrivers 3/8 Drive Ratchet & Metric Socket Set
Assorted Allen Wrenches (5/32) Hammer

N ﬁ/@\@
Hack Saw USB Keyboard & Mouse

@)

_ C ¢ 3

Measuring Tape Torpedo Level
4\
Box Cutter Shop Vacuum
p ==
Electrical Tape Electric Extension

=
Portable HDMI Monitor & HDMI Cable

Drywall Saw (Optional, but recommended)
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TOOLS REQUIRED (CONTINUED)

Ehbie
DD DDy
= 2Qe9e%
Caté Ethernet Cable RJ45 Ethernet Cable Ends (Male)
@
|
Data Cable Crimper Network Cable Tester
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KIT CONTENTS

Quantity

Description

1, or as ordered

Astoria/K27 Kiosk Assembly

1 (per kiosk)

Astoria/K27 Kiosk Foot

1 (per kiosk, optional)

Ceiling Pole Assembly

1 (per kiosk)

Payment Terminal Bracket

Bridge PC

D-Link Unmanaged Switch

12" NEMA 5-15 to C13 power
cable extension

2 3’ Caté Ethernet Patch
Cable

1 Silicone Adhesive

4 Floor Anchor

I\l
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PRELIMINARY STEPS

In order to allow for a successful installation, it is required that the installation team
validate the following items upon arrival on site and prior to unpacking any kiosk
equipment:

1. Verify with the Store Manager or designated site contact that the requisite 110v AC
outlets are installed and are active.

v One 120v AC outlet per kiosk
v" One 120v AC outlet for Acrelec Bridge PC
v One 120v AC outlet for D-Link Unmanaged Switch

For floor-mount kiosk installations, the AC outlets for the kiosks should be installed
above the ceiling, or power lines should be running from conduit under the floor.

For wall-mounted kiosk installations, the AC outlets for each kiosk should be installed to
the wall directly above (or below) where kiosk will be fixed to the walll.

If the requisite AC outlets have not been installed, the installation cannot proceed until
this requirement has been satisfied.

2. Verify with the Franchisee or designated site contact whether the requisite Cat é data
cable runs have been installed. In most cases, these will not be pre-installed and will
need to be done by the kiosk installation team.

3. Review and validate with the store manager or designated site contact the exact
location where the kiosks are to be installed.

4. Verify delivery of kiosk(s) and related equipment. If delivery has not yet been made,
please check the delivery tracking information - it is possible that delivery has been
scheduled to occur within an hour of your arrival on site.

Typical Acrelec Kiosk delivery footprint:

5. Once delivery of the kiosk(s) and related equipment has been verified, examine the
shipment with the Store Manager or designated site contact. Note any damages to
the shipment that may be present. Take pictures of the damaged area(s).
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STEP 1: DATA CABLING INSTALLATION (IF REQUIRED)

In very limited cases, the requisite home data cable runs for the kiosk(s) will already be present.
However, in most cases, installation of home data cable runs will be required.

e One Caté data cable run is required for each kiosk to be installed.

e Data cable run(s) are to be installed from the back office near the location of the
Comcast/Cisco Meraki 24-port managed switch and end where the kiosk(s) will be
located within the store:

e Each data run should have enough length (6'-8') to allow it to be connected to the
kiosk through the ceiling pole or kiosk foot.

e Each data run must be terminated at both ends using a RJ45 male cable end
according fo standard T-568B pinout:

T-568E
12345678

RJ-45 Plug

oG B BAG B Br

e For floor-mount kiosk installations, the data cabling should be installed above the
ceiling, or should be running from conduit under the floor.

I~o
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STEP 2: INSTALL BRIDGE PC & UNMANAGED SWITCH

The Bridge PC and D-Link unmanaged switch will be installed in the area of the store where the
networking equipment (Comcast/Cisco Meraki Switch) is located. Typically, this will be in the
Manager's office. Please confirm the location of the networking equipment with your on-site
contact before proceeding.

The Bridge PC is a small headless (no monitor) PC unit that will be connected directly to the
store's Comcast/Cisco Meraki switch via port 14. The D-Link unmanaged switch will be
connected to the store’'s Comcast/Cisco Meraki switch via port 13. A power supply, cord,
and data patch cable are provided for both devices.

Bridge PC Unmanaged Switch

Place the Bridge PC and D-Link switch on a free shelf (if available) or they may be stacked on
top of or next to the Comcast/Cisco Meraki Switch:

o~

Connect the included ethernet patch cable to LAN 1 of the Bridge PC. Connect the other end
of the data patch cable from the Bridge PC to port 14 on the Comcast/Cisco Meraki Switch:
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Connect the power supply to the 12V input of the Bridge PC and connect the power cord to
the power supply. Plug the Bridge PC power cord into an available AC outlet, power strip, or
surge protector. The Bridge PC should turn on automatically once connected to power:

Connect the supplied power adapter to the D-Link unmanaged switch. Plug the power
adapter for the switch into an available AC outlet, power strip, or surge protector. Verify the
power indicator is lit on the switch:

GroAaBIT SWITCH

Connect one end of the included ethernet patch cable to port 1 on the D-Link unmanaged
switch. Connect the other end of this patch cable to port 13 on the Comcast/Cisco Meraki
switch. Connect the ends of the data cable runs that were installed for each of the kiosks to
the D-Link unmanaged switch starting with port 2.
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Bridge PC & Unmanaged Switch Networking Diagram

To Comcast

To Comcast Meraki, port 14

Meraki, port 13

To Kiosk 2

To Kiosk 1
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STEP 3: UNPACK THE KIOSK AND FIX TO FOOT

NOTE - THIS OPERATION REQUIRES 2 PEOPLE

Lift and position the kiosk onto the kiosk foot:

1

Fix the kiosk to the foot using 1 M08x020 screw on each side:

Using the kiosk key, open the lower door:
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Unscrew the 4 nuts to remove the printer (not pictured) and printer support bracket:

Fix the kiosk on the foot using 6 M08x020 screws:

Once finished installing the kiosk on to the foot, re-attach the printer and printer support
bracket. Close the lower door of the kiosk, ensuring the door latches completely.
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STEP 4: FIX KIOSK TO THE FLOOR

Mark the Fixation Positions

Remove the foot cover to access the foot fixation holes:

!

Locate the 4 fixation holes as well as the contour of the footplate. Using a pencil, mark the
location for each hole on the floor:

1232

Dosa

8.2,

B11.81
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Drill Fixation Holes

Remove the kiosk foot from its final position and locate the 4 drilling marks on the floor. Using
a rotary hammer drill and masonry bit, drill the 4 holes for each foot:

After all holes are drilled, install the provided drop-in anchors using a hammer to ensure that
each anchor is flush with the floor:

Fix Kiosk to the Floor

NOTE: If power and data cables are fed from under the floor, you must run the wiring into the
foot from the bottom prior to securing the kiosk to the floor. Please see Step 3B.

Move the kiosk back to its final position and install the provided anchor bolts and secure the
kiosk to the floor. If necessary, use additional flat washers to ensure kiosk is level. Once kiosk is
fixed to the floor, replace and secure the foot cover.

1
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STEP 5A: FLOOR INSTALLATION (WITH CEILING POLE)

If the kiosk installation does not include the use of a ceiling pole, please proceed to the next
step (5B). Otherwise, continue reading.

Note: The ceiling pole assembly is intended for use on drop-type ceilings with removable
tiles. For store locations with an exposed ceiling, the ceiling pole assembly can still be used
without the ceiling trim plate. It is the responsibility of store management to choose how to tie
the ceiling pole into the exposed ceiling trusses — Acrelec does not supply these parts.

Attach Ceiling Pole to Kiosk

Remove the ceiling tile and place the pole on top of the kiosk according to the illustration
below. Loosely tighten the provided bolts to hold the pole in place:

Location of the ceiling pole Ceiling pole in position

Measure the Ceiling

With ceiling file removed, take measurements of where the ceiling pole will pass through the
file. These measurements will be transferred to the ceiling tile. Additionally, measure 6 inches
above the ceiling tile and mark the tube.

Alternatively, a laser level can also be used with the ceiling file left in place and ceiling pole
removed. Position the laser according to the cabling inlet on top of the kiosk.
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Transfer your measurements to the ceiling tile. Using a drywall saw, make a circular hole in the
file to allow for the ceiling pole to pass through the tile:

Remove the ceiling pole from the top of the kiosk by loosening the 4 bolts. Using a hacksaw,
cut the excess material from the pole (length > 6 in above drop ceiling grid), if necessary.

Power & Data Cabling

For power and data connections installed to the ceiling, introduce power and data into the
kiosk via the ceiling pole and the upper cabling inlet as illustrated below:

<
~ \

Ceiling

Pole

Ceiling Tile
Screws + nuts +
washers

Upper Cabling Iniet

Ceiling plate

Ceiling Wiring ' Ceiling Trim Plate Assembly
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To open the upper part of the kiosk, use the key to open the lower door. Behind the lower
door latch, locate the upper door latch release button. Press the latch release button firmly
upwards to open the upper kiosk panel/door:

Slide ceiling trim plate into place on the ceiling pole and then run the tube through the
cutout made in the ceiling tile. Take the ethernet cable from the ceiling and the female end
of the included 6-foot AC Power Extension Cord and feed both through the top of the ceiling
pole down into the kiosk via the upper cabling inlet:

Connect the ethernet cable to the kiosk's Green RJ45 termination. The female end of the AC
power extension cord will connect to the male end of the kiosk's main power cord:
T Main Kiosk Kiosk Power

Green RJ45
Power Cord Supply

Termination
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Reattach the ceiling pole to the top of the kiosk using the M13 bolts:

Ceiling Trim Plate Installation

With the ceiling pole secured to the top of the kiosk, reposition the ceiling tile back into place
on the ceiling grid. Slide the ceiling trim plate up the ceiling pole and use a level to make sure
the ceiling pole is plumb. Secure the ceiling frim plate to the ceiling file using the provide 5/32
Hex Screws, nuts and washers:

Washers

cCeiling plate Ceiling Tile

Above the drop ceiling, connect the AC power cord to the AC outlet make sure to coil and
excess cord neatly using Velcro or zip ties. Do the same for and excess data cabling above
the ceiling.

20
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STEP 5B: FLOOR INSTALLATION (WITHOUT CEILING
POLE)

Power & Data Cabling

For power and data connections installed to the floor, infroduce power and data into the
kiosk via the foot and the lower cabling inlet as illustrated below:

F°°1\ Floor

¥ Lower Cabling
Inlet

Floor Wiring

Connect the ethernet cable to the kiosk's Green RJ45 termination. The female end of the AC
power extension cord will connect to the male end of the kiosk's main power cord:

Green RJ45
Termination

! Main Kiosk Kiosk Power
Power Cord Supply

Once power and data cabling has been completed, continue fixing the kiosk foot to the
floor as detailed on Page 14.
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STEP 6: PAYMENT TERMINAL INSTALLATION

NOTE: the Verifone MX915 payment devices are not supplied by Acrelec and will arrive at the
store location separately prior to or on the day of kiosk installation. Please speak with the on-
site contact to obtain the payment device for each kiosk.

Fix the mounting plate to the kiosk using 6 x M04 flange nuts:
: ]

Connect the payment device 12v power supply to the payment device COMM Module:

| RN RN

22
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Plug the power supply into the NEMA-5 terminal attached to the cable labeled “Payment
Back™:

Connect the pre-run green patch cable to the port labeled “Ether 1" on the payment device
COMM Module. Connect a separate ethernet patch cable (included) to the port labeled
“Ether 2" on the payment device:

Connect the other end of the patch cable connected to port “Ether 2" to the yellow RJ45
termination at the top of the kiosk. Provide neat cable management:

Yellow RJ45
Termination

28
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Turn on the kiosk's power switch and let the kiosk boot up:

ccoec000
vow

After the device has finished its boot sequence, you should be presented with the Acrelec
Admin Panel on the kiosk screen.

If you are not presented with this screen, rapidly tap the upper left-hand corner of the screen
until the Acrelec Admin panel appears.

Once at the Acrelec Admin Panel, take note of the “Device Name" value at the bottom left
corner of the screen:

il Core Version: 5.1.4 (APl 4)
Device Name: Kiosk 1
Store Name: Astoria Lab DBI
Nest Account: us.donuts.322a8d7a52

On the bottom of each payment terminal device, take note of the Terminal ID (TID) # of the
device. The TID # will indicate the specific payment terminal to install on Kiosk 1 and Kiosk 2:

lerchar : ant ID: 37248488687

' 800-700-1225

24
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TID #15: Install to Kiosk 1 TID #16: Install to Kiosk 2
From the inside of the kiosk, feed the payment terminal device's multiport cable through the
square opening and out through to the front of the kiosk:

ol oEz

I & |

Once the multiport cable has been pulled through the front, connect the cable to the
interface:

Connect the interface to the payment terminal device:

25
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Install the payment terminal device to the kiosk by fixing 3 x M3 screws to the payment
terminal bracket — leave approximately 2 thread lengths exposed to allow for the device to
slide on. Place the payment terminal device on to the 3 screws and slide the device into
place:

26
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STEP 7: DEVICE CONNECTIVITY

Verify Kiosk Connectivity

The following measures should be completed for each kiosk installed.

Access the kiosk’'s Admin Panel by tapping the upper left-hand corner of the touch screen
until the Admin Panel appears:

&
&

08-07-2019 19:49 Mockingbird Admin
Please enter your PIN

Core Version: 5.1.4 (API 4)

Device Name: Kiosk 1
Store Name: Astoria Lab DBI EXIT
Nest Account: us.donuts.322a8d7a52

A PIN is required to access the Admin Panel. This PIN is based on the date and time shown in
the upper left-hand corner of the screen.

NOTE: the date and time are expressed as follows:

DD-MM-YYYY HH:MM

27
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The PIN is derived from the devices current date and time in the following manner:

Sum of the hours (H+H)

YY

MM

DD

Sum of the minutes (M+M)

Using the date and time shown in the figure below, the PIN would be 1019070813:

08-07-2019 19:49

Sum of the hours (1+9) =10
YY =19

MM =07

DD =08

Sum of the minutes (4+9) =13

Key the PIN into using the number pad on the screen. When finished, tap the OK button:

7
& 08-07-2019 20,57 bird Admin
ryour PIN

Core Version: 5.1.4 (AP1 4)

Device Name: Kiosk 1

Store Name: Astoria Lab DBI

Nest Account: us.donuts.322a8d7a52

28
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Once you have successfully entered the kiosk's Admin Panel, verify that the device IP is

configured properly. The relevant information can be found in the bottom right-hand corner

of the kiosk screen:

<X

& Mockingbird
7 Ll

Store Settings System Shortcuts

Kiosk Settings
Dt U e propm s
of tis iosk

File Explorer

Control Panel

|

Command Prompt

L=

Network Adapters.

Geolocation -
View real-world geographic
loca od Device Manager

G

Disk Management

o

Services

L

Screen Properties

=
APk oh >

Task Scheduler

Operations

& Driver Library

Downlo:

Reprint Receipts

Reprint receipts from past
week

Device name: Kiosk 1

Store name: Astoria Lab D81

Nestaccount  us.donuts 3228d7a52
e i

Current time: 08-07-2019 2107

Kiosk Ip: 192168.60.201

Core version: 514 (AP1 4)

X | = |

System Properties

e

Task Manager

B

Dewice namee:
SOME name:
Nest aceount:
Last syn
Current time:
Kiask Ip:
Core versson:

The kiosk IP should be set according to the following scheme:

sk 1

Astoria Lab D8I
us.donuts. 322 aBdTa52
|es= than a minute ago
OB-07-2019 21:08
192.166.60.201

504 (AP 4)

Device Name Kiosk IP
Kiosk 1 192.168.60.201
Kiosk 2 192.168.60.202
Kiosk 3 192.168.60.203
Kiosk 4 192.168.60.204
Kiosk 5 192.168.60.205

For each additional kiosk, the final octet of the IP address would increase by 1 digit (.206,

.207, etc.).

NACRELEC

29
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Verify Payment Terminal Connectivity

The following measures must be completed on the payment terminal for each kiosk installed.

From the kiosk's Admin Panel, select “Peripherals” from the options on the left:

M;cll(mg bird

Defines public store
parameters

Kiosk Settings
Defines the general properties
of this kiosk

Geolocation
View real-warld geographic
location of this kiosk

=
Local settings for the installed
Apps on this kissk

Service Apps
Local settings fo
ServiceApps on this ki

E Peripherals
Hardware devices attached to
[

5
—
* Driver Library
wnload and update driver
peripherals, frameworks

@ Connectivity

Check and set connectivity
parameters

D Utils

File explarer, Command
prompt, etc

Account Management

Erase current Account

E‘a Reprint Receipts
) Reprint receipts from past
week

Tools
External admmin tools

Security patches
Al the security patches found
installed on the kiosk

Tizen Screens
All the Tizen screens created

Device name: Kiogk 1
Stare name: 358585 Santa Ana
s donut 0000032817

lesz than a minute age

09072018 06:47

30



Astoria/K27 — Installation guide

YACRELEC

Select the tab labeled "Payment 1" at the top of the screen. Using the dropdown menu to
the right of “Select Payment”, set the value as “US_VERIFONE_MX version 1.0.5.0". The
payment device details will appear on the screen. Note the value given for “Device IP
Address":

Payment2 |Payment3 |I0-Board |Camera |NFC Readerl

MAG Reader Fiscal Printer

m

Current Payment

Peripherals Status

Payment Name: US_VERIFONE_MX
Payment name: US_VERIFONE_MX

Settings:

Configure Payment

©n
2

[ -] Peripher: Select payment:
:

I

Payment Name

ﬂ Driver Library
Download and update driver

Pl amelrks Device IP Address 192 Jres Joo [us1 |

@ Connectivity VeriFone Device IP Address

Check and set connectivity

paramaters Device TCP Port

lorer, Command

D Utils Verifone Device TCP Port
P Device Secondary TCP Port

Account Management VeriFone Device Secondary TCP Port
Erase current Account

Registry Code

Reprint Receipts PIN Number for Registration
Reprint receipts from past

e Dwell Time

Tools Dwell Time (Secs) for Decline Messages

External admin tools

Signature Threshold

& Security patches The threshold amount (Cents) that requires a Customer Signature for Non-Gift
All the security patches found Tranzactions
in osk

e kiosk

Bank User Data 011/71/06/PPayCL/

I Tizen Screens
All the T ns created The Bank User Data for Gift Transactions
[

Payment Attempts

The number of retry attempts if the Pay generates a Generic Error

Device name: Kiosk 1
Store name: 358585 Santa Ana
Nest account: us.donuts.0900b32a17
Last sync: i

Current time:

Kiosk Ip: 192.168.60.201
Core version: 510 (AP1 4)

Validate that the Verifone Device IP Address field is set according to the following scheme:

Device Name Payment Device IP Address
Kiosk 1 192.168.60.131
Kiosk 2 192.168.60.132
Kiosk 3 192.168.60.133
Kiosk 4 192.168.60.134
Kiosk 5 192.168.60.135
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Verify Bridge PC Connectivity
NOTE: This step must be completed with the assistance of Acrelec Level 2 Support

Remotely access the Bridge PC. Double click the “This PC" icon on the desktop and access
the Conftrol Panel via the menu on the left:

2

fa
-

Recycle Bin

Acrelec LMC
Site

TeamViewer
11 Host

Documents

s Network
4 Control Panel

Recycle Bin

Under the Conftrol Panel, access the Network and Sharing Center. Click the value shown for
"Connections”. This will typically be “Ethernet 1" or “Ethernet 2":

ot

f y
i Network and Sharing Cente
Recycle Bin T 5% « Network an. Network and Sharing Center
Control Panel Home b
View your active networks
Change adapter settings
Network 3
Public network

Change your networking settings

TeairNicsis Set up a broadband, dial-up, or VPN connection; or set up a router or access

11 Host L

Diagnose and repair network problems, or get troubleshooting information.
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From the Ethernet Status window, select the “Details” button:

Network and Sharing Center

Ethernet 2 Status

iet up connections

Control Panel Home General

Change adapter settir | Connection

- IPv4 C vity:
Change advanced sh: Comectivey ity ype:

settings IPv6 Connectivity: No network access tions: 0

Internet

Ethernet 2

Media State:
Duration:
Speed;

Enabled
6 days 05:33:44
1.0 Gbps

on; o set up a router or access

HomeGroup

™~ troubleshooting information.
Internet Options Sent ‘..- Received 9
Windows Firewall
104,712,455

# Properties #y Disable Diagnose

The “Network Connection Details” dialog box will open. Verify that the value 192.168.70.10 is
shown for IPv4 address:

Network and Sharing Center

Ethernet 2 Status

My connections
Control Panel Home Network Connection Details B3 :t up connections

Change adapter settit

Change advanced sh:
settings

HomeGroup

Internet Options

Windows Firewall

Network Connection Details
Property
Connection-specific DN
Description
Physical Address
DHCP Enabled

Value pe:

Realtek PCle GBE Family Controller £#2
C4-00-AD-20-6F-58
No

IPv4 Address

ubnet Masl
IPv4 Default Gateway
IPv4 DNS Servers

IPv4 WINS Server
NetBIOS over Tepip En

192.168.70.1
208.67.222222
208.67.220.220

Yes

Internet

n; or set up a router or access

roubleshooting information.
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APPENDIX A: TROUBLESHOOTING

Kiosk Peripheral Door Alignment & Adjustment

The kiosk's peripheral (bottom) door will sometimes present difficulty in closing. In these cases,
the following steps should be taken to ensure the door’s latch pin and locking mechanism
are in properly alignment and adjustment.

The latch pin should be aligned with the latch on the locking mechanism. The image below
on the left shows an example of a latch pin that is misaligned (too far below) with the kiosk
locking mechanism. The latch pin should always be positioned as far upward on the door as
the bolts will allow. To adjust, loosen the two screws shown in the image below on the right to
move the bracket upward, then secure in place.

Misaligned latch pin (too far below Adjustment of latch pin
locking mechanism)

The locking mechanism should be adjusted so that the two bolts shown in the image below
are positioned as far back as possible to ensure the mechanism itself is positioned completely
forward so that when the door closes, the lock will latch easily.

Adjustment of locking mechanism
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Kiosk Printer Paper Sensor Adjustment

The kiosk's printer is equipped with a sensor to detect when the current thermal paper roll is
nearing its end and should be replaced. To ensure optimal functionality, proper adjustment of
the sensor must be maintained.

The printer paper near end sensor is located inside the printer on the right-hand side. To
maintain proper adjustment, ensure that the sensor dial is set at the highest upward position,
as shown by the red arrow in the figure below.

Printer paper near end sensor positioning
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INSTALLATION SUPPORT CONTACT

Acrelec America

5490 Campbells Run Road
Pittsburgh, PA 15205

USA

Tel: (866) 932-0080, Option 2
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not be liable for errors contained herein.

Acrelec SAS
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’ DUNKIN' INSTALLATION CHECKLIST
acrelec
Store # Installation Date
Store Address Installation Contractor
Team Leader Name
Description of Work
Store Phone #
Have the kiosks been installed according to location and height specifications as outlined in the 1 Yes N
(o]
"Kiosk Installation Kit" documentation?
Please note the type of installation configuration that was completed for each kiosk:
Kiosk #1 ] wall-Mount [ Floor-Mount
Kiosk #2 (if applicable) [] wall-Mount [ Floor-Mount Cd N/A
Kiosk #3 (if applicable) [] wall-Mount [ Floor-Mount Cd N/A
Have the Bridge PC and Acrelec unmanaged switch been installed in the Manager's office? [ Yes L No
Has installation of two (2) Category 6 (Cat6) cable runs (1 run per kiosk face) been completed? [ Yes L No
Has installation of one (1) power outlet per kiosk face been completed? If this was completed 7 ves OO
o
prior to installation, check "No".
Are the Kiosks, Bridge PC, and Verifone terminals communicating as outlined in the "In-Store 7 ves OO
o
Network Install Configuration" document?
Have photographs been taken of all installed hardware and associated wire runs? [ Yes I No
Once installation was completed, did you call Acrelec to confirm network connectivity and the [T ves CIn
o
successful completion of one test transaction for each kiosk?
Did you provide the all kiosk keys to the shift manager on duty? [ Yes I No
Did you ensure that site clean-up was completed prior to leaving? [ Yes LI No
Have the serial numbers been recorded for each device installed at the store? [ ves [ No

Kiosk #1 Serial Number
Kiosk #2 (if applicable) Serial Number
Kiosk #3 (if applicable) Serial Number
Bridge PC Serial Number
Acrelec Unmanaged Switch Serial Number
Verifone Terminal #1 Serial Number
Verifone Terminal #2 (if applicable) Serial Number
Verifone Terminal #3 (if applicable) Serial Number

Store Shift Manager Details (PLEASE PRINT CLEARLY)

Store Shift Manager Name :
Store Shift Manager Phone Number :

Store Shift Manager Email Address :

Store Shift Manager Comments :

Installation Team Leader Signature :

Store Shift Manager Signature:




