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Remodel Vendor Site Survey 

 

 
 
CHAIN:  

 

STORE #:  

 

MANAGER NAME:  

 

DATE OF SURVEY:  @ 7:30 AM 

 

VENDOR COMPLETING SURVEY: Fujitsu 
 

 
 
 
 

Take Photos as shown on Pages 3 – 5 

Complete all questions on Pages 6 - 10 
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Take only the following Pictures: 

 
Complete Frontline from the customers view 

 

 
Register Closest to the front door 

 

 
Call Forwarding Main Display 
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Frontline IDF Cabinet (if applicable) 

 
Jewelry Register (if applicable) 

 

     
Office IDF patch panel & switch 

  



Remodel Survey V03.02.2021                                           Page 4 
 

      
                 System Rack Full view            System Room Telephone 

       
System Rack Camera       System Room door lock 
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                    Sound System                                   Telephone System 

 

 
Lounge Time Clocks & Telephone 

 

 
Training Room (If applicable) 
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Frontline Checkout: 
 

1. What is the total number of registers at the Frontline? ______ 

2. Document the Register # closest to the Front Door: REGISTER #: _____ 

        
 
3. Document the display # on the Register closest to the Front Door: REGISTER #: ___ 

                   

4. Does the store have a front line switch installed (Single Queue only)? Yes / No 

 

Power Strip 
Switch 

Patch Panel 

 

5.  Does the store have a Second entrance?  If yes, what is the total number of registers 

at that entrance? ___________ 

6. What is the total number of Registers in the Layaway Dept.? ___ 

7. What is the total number of Registers in the Jewelry Dept.? ___ 

8. Circle which software is installed at this store? 

                 
 

Register # 



Remodel Survey V03.02.2021                                           Page 7 
 

Are any Register Distributed?  YES / NO  
HP Distributed Register 

 

Which Reg #’s? _________________________________ 
 

 

Service Desk Telephone behind the Register Frontline.  - 
 
Does Telephone jack exist: Yes / No 

Does Power Fail phone jack (PF1) exist: Yes / No 

 

 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

P F 

X EXT #



Remodel Survey V03.02.2021                                           Page 8 
 

Sound System/Speakers 

 
Sound System: 
 
Please circle the sound system (if it is not pictured here, please make a 
note here of the manufacturer). 
________________________________________________ 

 

                         
 TOA       

 

 

Speakers:  

Are the Store speakers Bose?  Yes / No 
   

 

 

Which Phone System does Store have? Circle One 
 

                
 

Where is the Phone system located? Electrical Room or System Room 
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Back Offices 
 
Loss Prevention 
Does the Loss Prevention office have speakers? Yes / No  

Does the Loss Prevention office have a volume control on wall or speaker? Yes / No  

Is there currently a phone installed in the Loss Prevention office? Yes / No 

Is there a Camera Yes / No  

Is there currently an IDF (Switch) installed in the LP for Cameras? Yes / No 

 

Assistant Manager 
Does the Assistant Managers office have speakers? Yes / No  

Does the Assistant Managers office have a volume control? Yes / No 

Is there currently 2 phones installed in the Assistant Managers office? Yes / No 

Is there a Patch Panel & HP Switch in the Assistant Managers office? Yes / No 

How Many HP Switches? _______ 

Is the patch panel & HP switch in a wall-mounted rack? Yes / No 

 

Manager Office 
Does the Managers office have speakers? Yes / No 

Does the Managers office have a volume control? Yes / No 

Is there a Patch Panel & HP Switch in the Assistant Managers office? Yes / No 

How Many HP Switches? _______ 

Is the patch panel & HP switch in a wall-mounted rack? Yes / No 

 

Cash Office 
Does the Cash office have speakers? Yes / No 

Does the Cash office have a volume control? Yes / No 

Is there a Patch Panel & HP Switch in the Assistant Managers office? Yes / No 

How Many HP Switches? _______ 

Is the patch panel & HP switch in a wall-mounted rack? Yes / No 

 

Learning Center (If applicable) 
Are thin clients currently installed in the Training room? Yes / No 

Are data lines run to the Training room? Yes / No 

Are Phones currently installed in the Training room? Yes / No 

Does the Training Room have speakers? Yes / No 

Does the Training Room have a volume control? Yes / No 

 

Lounge  
Does the Lounge have speakers? Yes / No  

Does the Lounge have a volume control?  Yes / No 

Does the lounge have a 7208 or 1408 telephone mounted on the wall 54” from the floor near the 

time clock? Yes / No 

 
Fitting Room 

Does the Fitting Room have speakers? Yes / No 

Does the Fitting Room have a volume control? Yes / No  

Is a phone currently installed? Yes / No  

Is the Fitting Room TV installed? Yes / No 
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EnGenius Durafon Wireless Telephone (HomeGoods only) 
 

Which Wireless Telephones does the Store have? Circle One 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 












