TSA COACHING BEGINNER & INTERMEDIATE PLAYERS )}5/
COURSE (TSA LEVEL 1 COACHES COURSE) COMMUNICATION

Here is a communi
evaluate you. Inth

CHECKLIST

cation skills checklist for tennis coaches. Use it to evaluate yourself or to make someone
is checklist are included many aspects that are related to communication in tennis. Circle

the numberyou honestly think corresponds to eachitem. The values are the following: 5 (always), 4 (often), 3
(occasionally), 2 (seldom), 1 (never).

Name of the coach:

Date:

Communication

Item Value

Coachlistenstotheplayers 32

Coachusesdemonstrations toenhance the verbal message 32

Coachshowsinterestintheplayer’smessage (activelistening) 32

Coach uses facial expressions appropriately 32

Coachsmiles 32

Coach uses body gestures appropriately and constructively 32

. .
Verbal Message contain credible information 54321
Message/instruction is consistent 54321
Coachusesplayers’ names 54321

Coachuses simple and direct messages 54321
Coachfocusesononethingatatime 54321
Coachusesunderstandable language 54321

Coachrepeats and summarises message 54321

Coach checks for understanding 54321

Coach uses effective questioning 54321

Coach uses open questions 54321

Coach uses positive sandwich 54321
Coachusespositivefeedback 54321

Coach gives specific feedback 54321

Coachishonest 54321
Coachhasgoodvoiceprojection 54321
Coachisabletovarythepitch, tempo, volume, rhythmofthevoice 54321

Coach gives appropriate praise 54321
Coacheffectivelyusesquestionstogenerate positivediscussions 54321
Coachtellsplayerswhat todorather thanwhatnottodo 54321

Coachuses orencourages the use of cue words by players 54321
Coachusesappropriatestylesof coaching forvarioussituations 54321

Non-verbal Non-verbalmessageiscompatiblewithverbalmessage 54321
54 1

54 1

5 4 1

5 4 1

5 4 1

5 4 1

54 1

Coach makes appropriate use of body contact (high five, path on shoulder, 32

etc.)

Coachmakes goodspatialuse, distance from player 32

Coach’s clothes and general appearance portray a professional image 32

Coach has good hygiene habits 32

Coach uses eye contact effectively 32

Coach uses positive body language 32

Coach positions him/herself and the group correctly 32

Coach matches equipment to the level of the players 32
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Coachisconcernedwith the “performance”, “theeffort”, and “the player”, 32

rather than simply the outcome

Overall evaluation:

ASPECT POINTS Excellent: 150 +
Verbal Good: 110-149
Nonverbal Fair: 81-109
TOTAL Bad: 41 -80
Very bad: 40 or less
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