
Technician Information
Technician Name:
Technician Phone:
Techs Manager:

Manager Phone: 4058021262

Site Location Information
Customer: ATT
Site Number: MCD_03772
Location: McDonalds
1065 TIGER BLVD
CLEMSON, SC 29631
() -
Site Contact: Store Manager

*** MUST CALL UPON ARRIVAL AND BEFORE SITE DEPARTURE ***

NET
Contact

Info:

Please Call: (608) 827-7949 Ext 1116​ *Your call will be handled in the order
received*​ The following Login information is needed: your name, Company Name,
work order#, callback number(mobile#)

Scheduling
2 billable technician required Arrival Time: 8/23/2021 9:00 AM

Scope of Work
! AT&T - McDonalds - Reinstall SAO 

******These are HARD ETA`s. Techs must be onetime*******
****Hard Hats are required for this job. If techs do not have them they will not be allowed to work.***

****TAKE PHOTOS OF ALL DMBS BEFORE YOU DO ANY WORK**** 
****IF ANY DMBS ARE DAMAGED REPORT TO NET AND STRATACACHE IMMEDIATELY*****

Techs must install blue plenum cabling if there is no existing cable is in place.

Tech must take a printed copy of the WO and the install guide as there are forms that need to be signed and sent to NET
and a form that needs to be left with the store. . 

* 2 Data Techs Required *
SPECIAL NOTES FOR THIS SITE:

Techs must take printed copy of the install guide, AT&T sign off, site readiness checklist and a copy of the NET WO. 
*Immediately take photos of the current condition of the area where the screens were stored from the de-installation
project.
*Upon unwrapping the covering from the stored DMBS, power on each screen and take photos.

SCOPE OF WORK

1.) Login with NET at 608-827-7949, ext. 1116.

2.) Call Stratacache to login at 800-804-4599, option 3. Record the name of the person you spoke
with.________________

3.) Take pictures of where the equipment is located prior to touching it. ******This is really important as it confirms if
the equipment has been moved or touched since the de-install took place. 

4.) Confirm that all inventory is accounted for and call Stratacache to report if anything is missing. 

5.) Proceed with installation guide. NOTE: Only drill for the first DMB bracket at first. Mount the bracket and DMB, take
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photo and send to NET for approval. Once NET approves the placement, tech can proceed. Make sure that you complete
the site readiness checklist and record any and all delays onsite. 

6.) Call Stratacache to provision equipment and logout. Record the name of the person that you spoke
to_______________________ and the release code________________________. 

7.) Send all deliverables in to dss@nettechnology.com. Subject line MUST be Work Order number in brackets: [9XXXXX]

8.) Call NET to verify receipt of photos and logout.

***PLEASE NOTE*** Techs need to divide the work whenever possible to ensure we complete the job quickly. When one
tech is measuring for the wall brackets, the other can be cabling. When one tech is drilling, the other can be mounting the
media players, etc.

---------------------------------------------------------------------------------
CABLING NOTES – Tech will provide and install Cat5e PLENUM Cables from switch in Manager’s office to the wall where
media players will be mounted for DMBs. There should be 15-20 foot service loops on each end of each cable. Cables
must be tested for functionality and photos of test results provided for each cable provided to NET. Tech must test cable
and provide result, even if by photo validation with simple continuity tester. Cable must be labeled on both ends as well.
Ptouch labeler or equivalent. Tech will also install DMBs and media players per AT&T Install Guide and follow all
procedures.

Cable to menu board 1 labeled - DMB 1 on both ends - plugged into port 6 on the switch
Cable to menu board 2 labeled - DMB 2 on both ends - plugged into port 7 on the switch
Cable to menu board 3 labeled - DMB 3 on both ends - plugged into port 8 on the switch

---------------------------------------------------------------------------------
LIST OF REQUIRED PHOTOS
PHOTO DELIVERABLES ARE IMPERATIVE. There are even stopping points in the install guide, prompting technicians on
when and which photos need to be taken.
-- Front of Valance before (upon arrival)
-- Back of Valance before (upon arrival)
-- Front of Merchandiser DMB wall (upon arrival)
-- Back of Merchandiser DMB wall (upon arrival)
-- Plug in and test equipment as seemingly operational and not damaged (upon arrival, prior to installing boards) – with
NSN on a paper held in front of each DMB tested
-- Bracket(s) on the enclosure wall
-- Media players up
-- DMBs up
-- Service loop on media player end
-- Service loop on switch end
-- Cables tested and labeled 
-- Switch with cables plugged in and labeled
-- After install is completed and content running;
-- DMBs from where customers stand with content running
-- DMBs from close up to confirm level and flush with each other with content running
-- DMBs from the side to show flush and level with each other with content running
-- Submit the photos to DSS@nettechnology.com with the Work Order ID listed between brackets in the subject line
[942527] 
---------------------------------------------------------------------------------
REQUIRED MATERIALS
Bring cat5e plenum cable, tips, crimper, Ptouch labeler or equivalent and all other associated tools and materials as
outlined in the AT&T Install Guide, LG Rotation document, Raised Ceiling Portrait measurements document, Raised
Portrait installs-wall mounts-LG document and the MCD stores

Resolution
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Customer - Managers Name (PRINT) Customer - Managers Name (SIGN) Date Time

 

Technicians Name (PRINT) Technicians Name (SIGN) Date Time

MANDATORY SIGN OFF OF TECHNICIAN AND CUSTOMER CONTACT MANAGER

Sign Off does not release tech from the job site. Any questions need to be directed to NET Tech Support.
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