
By accepting this work order and performing the mentioned above services you are accepting the terms and conditions set forth in the Master
Contractors Agreement. 

CUSTOMER INFORMATION:

CROSSCOM NATIONAL INFORMATION:

BRIEF STATEMENT OF WORK & COMMENTS
AAP - Battery/Alternator Tester MAC - 42083
 

TRIP INFORMATION
Arrival Date Arrival Time Time Zone Trip Description # Of Techs
10/06/2020 08:00 AM EDT MAC Go Back 1
 

TECHNICAL NOTES:
The technician must troubleshoot the battery/alternator cable run that is offline with Eve Bird 540-561-1239 @AAP between the hours of 8am -
4pm EST Monday - Friday.

* Trips: 1 technician will be required and the work will be done during business hours.

* Special tools: Laptop w/aircard, cell phone for pictures, label maker, Cat 6 cable tester with downloadable results, ladders (6', 10' & 12'), 9/16
wrench or ratchet w/9/16 socket (for removing rack from pallet). standard data hand tools.

* Technicians will log in and out with CrossCom Project Team @ 800-820-9229.

* Deliverables will be required to validate work completion and craftsmanship. All deliverables must be uploaded through the vendor portal prior to
leaving the work site. Failure to provide deliverables will result in non-payment.
 

MATERIAL ON ORDER
Part Number Part Description Provided By Quantity
None
 

SPECIAL TOOLS
Description Provided By
Laptop with AirCard VFT
Digital Camera VFT
Label Maker VFT
Cat6 Cable Tester w/ Downloadable Reults VFT
Ladders (6', 10' & 12') VFT
9/16" wrench or ratchet w/ 9/16" socket VFT
Standard Data Hand Tools VFT
 

OPTIONAL ITEMS   (Confirm with CrossCom before performing any of these activities.)
Description
None
 

DELIVERABLES
Required before last trip checkout.

Customer: Advance Auto Parts
Site: Advance Auto Parts #5283 - Washington Ro

Address: 4018 Washington Rd 

Martinez, GA  30907 
Corner Address:

Phone: 706-868-5157

Requested By: 65616
Problem Code: 100 Misc Multi-Site Project

Contact: Jennifer Chovan Log in and out via IVR: (800) 820-9229
Fax D&A to: (800) 933-5538

Questions? Call: (800) 820-9229
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Description Acceptance Criteria Type
Delivery & Acceptance Delivery & Acceptance
Cable Test Results Downloadable Test Results or Photo showing jack and store number in

the photo with passing results
Cable Certification

Work completed - Photo Slot 1 Overall view, 3-5' away (with store number sign) Pictures
Work completed - Photo Slot 2 Overall view, 3-5' away (with store number sign) Pictures
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DELIVERY & ACCEPTANCE (D & A):

Trip #_______________  Date __________________  On-Site At __________________  Off-Site At __________________

Manager Signature _______________________________  Manager Printed Name _______________________________

Additional Trip Required?  Yes / No

Description of Work: ________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Customer Abuse:  Yes / No          Explain:_______________________________________________________

Trip #_______________  Date __________________  On-Site At __________________  Off-Site At __________________

Manager Signature _______________________________  Manager Printed Name _______________________________

Additional Trip Required?  Yes / No

Description of Work: ________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Customer Abuse:  Yes / No          Explain:_______________________________________________________

CHECKLIST

1. What was the length of the cable run? ____________________________ 

2. Where were you instructed to run the cable for the placement of the Alt/Battery tester? ____________________________ 

3. Name of the Manager on duty that gave the instruction. ____________________________ 

4. Any additional materials used that were not supplied? ____________________________ 

5. Date and time you worked with Eve @AAP ____________________________ 

6. Checkout or INC # provided by Eve ____________________________ 

7. What was the issue with battery/alternator tester ____________________________ 

8. What delays did you have if any? Please provide times and delay descriptions: Example: 30 mins due
to hold times, 1 hr looking for materials

____________________________ 

This document must be signed by the site manager and by the technician. See the final page.
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COMMENTS & SIGNATURES

Comments _________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Manager Signature _______________________________  Date & Time __________________________________

Technician Signature _______________________________  Date & Time __________________________________
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