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1.Set Up Your
Marketing Profile

KW command

How to Edit
| your Marketing

Profile
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LORI BALLEN
las vegas

Click to Play
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Lori Ballen Team

Back to Command

Home
an More Integrations

. O] - Connect more af
B Command Settings ® o e

B Connect Settings A
@ Applications
® Marketing Ppscas
Profile Connected Apps
Global Settings Facebook (Post Scheduling)
n Hand Post Sche Connected Fr— m
alln
=
=) Twitter (Post Scheduling)
N na Connected FP— m
Google Calendar
Create meetings and y sync theme Connected Disconnect Account

watch a video on
resizing images.

My Photo (Required)

This avatar will appear as the default in all of your marketing materials. Image must be .jpg or .png format and smaller than 1 MB.

Recommended size: 360 x 360 pixels.

& Upload ]

Team Logo

This avatar will appear as the default in all of your marketing materials. Image must be .jpg or .png format and smaller than 1 MB.

Recommended size: 360 x 360 pixels.

@ Upload


https://youtu.be/Kcl-pIpJGmw
https://www.ballenacademy.com/
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My Details
First Name* Last Name*
Lori Ballen
Agent License Number Team
$.0075212.LLC Lori Ballen Team Las Vegas

Designations/Credentials

Marketing Specialist, Trainer, Speaker

Lori Ballen specializes in Las Vegas Residential Real Estate. Along with her team, she services Henderson and North Las Vegas. Originally born in Ohio, Lori has been in Las Vegas

from her kindergarten year on and appreciates the growth of the Valley. Living in Las Vegas for 44 years, Lori considers herself a native. She has lived in Summerlin since it's
inception in 1992 and has lived in several of the Summerlin Villages. she raised two beautiful daughters in the Clark County School District who received honors from Palo Verde
High school and West Technical Academy "West Tech".

Lori had a team at Keller Williams. David works Henderson and Krista lives in North Las Vegas. Spending the majority of her time in lead generation and real estate marketing,
David and Krista work directly helping clients achieve their real estate goals (

Mobile Phone* Office Phone* Fax
7026047739 7026047739

Email Website
lori@Ioriballen.com https://BallenVegas.com

Click here to watch a
video on finding your DBA Logo.


https://youtu.be/tN1aThTDZrI
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2. ACTIVATE MAILJET

KW COMMAND

>

KW Answers: Command Settings


https://www.ballenacademy.com/
https://youtu.be/12c73uLChrM
https://answers.kw.com/hc/en-us/sections/360003034594-Command-Settings

5. ADD A HOMEOWNER TO
YOUR CONTACTS

KW command

How to Add
a Contact

LB

LORI BALLEN

Click the Image to
Play the Video


https://www.ballenacademy.com/
https://youtu.be/T1D2pcTy6KY
https://youtu.be/T1D2pcTy6KY
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. Add to Contacts

Full Name*

@ Add Relationship

Primary Email

Personal ~

Primary Phone

Mobile ~ =] Enter a phone number

Mark as Lead Add to Sales Pipeline

w
zZ

Tags -

@ Add More Information ]
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4. PUT THE HOMEOWNER
ON A NEIGHBORHOD
NURTURE SMART PLAN
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Click the Image to
Play the Video
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Timeline Opportunities Smortplans Tasks Notes

+1702-555-5555 tink@loriballen.com

@ TODAY, SEP 24,2019

nge

NEIGHBORNOODS v Kelle Guide (7

o NOTE | CREATED | 10:54 AM
Anviversary Cord

‘Add Nelghborhood

Summerin South X ] Desertshores X |

Summerlin South

5

doy Smartplon
Ye SUBSCRIBED TO NEIGHBORHOODS: SUMMERLIN SOUTH

Ve SUBSCRIBED TO NEIGHBORHOODS: DESERT SHORES

& CopyLink
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Please select the SmartPlan you want to add selected

contacts to.

Type to search SmartPlans

®
o
©
@
o
©
.

Monthly Neighborh...

4 Steps

Bi-Weekly Neighbo...

4 Steps

Quarterly Call Plan
3 Steps

Mid-Term Nurture
6 Steps

Long-Term Nurture
8 Steps

8x8 New ContactE...

15 Steps

Birthday
6 Steps

v/ Subscribed

Select

Select

Select

Select

v/ Subscribed
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5. Add a Birthday to the
Homeowners Contact Record.

eeeeeeeee

Description

Birthday

September 25 2019
Home Anniversary

Relationships

@ Add More


https://www.ballenacademy.com/
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6. Put the Homeowner on a
Birthday Smartplan

- @ Birthday v Subscribed
6 Steps

Trigger: Manual Add Duration: 6 Days

REMINDER

@ Remind

DELAY

PHONE CALL

% Remind 0 Call Co

DELAY
REMINDER
B
= » Nl 7:
SMS
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7. Get the Homeowner Contact Record
to a 100% Database Health Score.
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8. Choose a Listing

)
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9. Connect Your Social Profiles

1.Next to your picture in the upper right
corner, click the arrow.

2.Choose Settings.

3.Find Facebook and any other social
integration options (such as Twitter).

4.Click Connect.

5.You must have a Facebook Business Page
to post ads.


https://www.ballenacademy.com/
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10. Create a Graphic in Designs

702-604-7739
Lori Ballen Team

° Each Office Is Independently Owned and Operated
° ° [

S@ID)

123 Main Street
s is off the market

o JLEL R kwv LAS VEGAS

)’ KELLERW

1.From the left hand column, choose
Designs.

2.Find the Plus sign at the bottom right
hand corner and click to see selections.

3.Choose Social and Create Template

4.1f you have a listing, find it in the pop out
finder. If not, click the X to close it.

5.Choose a Template and Play with Edits.

6.Click Save on the Upper Left and then
Download on the Upper Right. (jpeg is
generally fine and the correct size for
digital. use png for transparent or print.)


https://www.ballenacademy.com/
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11. Schedule a Facebook Post

Preview Your Post

Facebook: Lori Ballen Team Las Vegas

Lori Ballen Team Las Vegas
Sponsored

This property sold in 10 days! Call Lori Ballen Team at 702-604-7739 to
sell yours!

123 Main Street
is off the market

kwLAS VEGAS

oY Like () Comment @ Share
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12. Place a Social Ad
Click for Video


https://www.ballenacademy.com/
https://youtu.be/MajedgCDBN4
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payment information

payment information.


https://www.ballenacademy.com/
https://console.command.kw.com/command/campaigns/payment-profile
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How to Set up Alerts and Routing for
Leads using Zapier

SETTING UP
FACEBOOK LEAD AD
NOTIFCATIONS

Click to Play


https://www.ballenacademy.com/
https://youtu.be/8AC8nJJD7xw
https://youtu.be/8AC8nJJD7xw
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13. Locate your Leads

Contacts
New Contacts ¥ Everyone a
Everyone v
Q Search Contacts Include Shared Cc
contacts

Leads
Recruits

Alicia Rogers
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14. Tag A Lead


https://www.ballenacademy.com/
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15. Add a New Lead to the 8 x 8
Smart Plan

THIS LINK

Note: SMS automation is available once
you connect Twilio. [Video:
https://youtu.be/U9o0exzJyNdw]


https://www.ballenacademy.com/
https://agent.kw.com/command/kelleguides/mnn/3
https://youtu.be/U9oexzJyNdw
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16. Assign a Manual Task to
A Contact.

KW COMMAND

Click to Play the Video


https://www.ballenacademy.com/
https://agent.kw.com/command/kelleguides/mnn/3
https://youtu.be/--P_gUoRnoY
https://youtu.be/--P_gUoRnoY
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17. Add an Activity and a Note to a
Contact Record.


https://www.ballenacademy.com/
https://agent.kw.com/command/kelleguides/mnn/3
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18. Create a Client Testimonial
Design and Share it on Social Media.

Lori "Vegas" Ballen

Click to Play


https://www.ballenacademy.com/
https://agent.kw.com/command/kelleguides/mnn/3
https://youtu.be/0Epf0v6Rfw4
https://youtu.be/0Epf0v6Rfw4
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Bonus Material: Print Marketing
Access KW Answers

direct
mail campaign


https://www.ballenacademy.com/
https://answers.kw.com/hc/en-us/articles/360024795113-Create-a-Print-Marketing-Template-with-Designs
https://answers.kw.com/hc/en-us/articles/360016443274-Create-a-Direct-Mail-Campaign-with-RealMailers
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Create a Listing Landing Page.

IS ek

Click to Play


https://www.ballenacademy.com/
https://agent.kw.com/command/kelleguides/mnn/3
https://youtu.be/0kxFi_dlA5I
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KW Command Resources

25


https://www.ballenacademy.com/
http://bit.ly/KWCommandResources

