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Phone #    Fax # 

Intellicomm
1048 Chase Creek Ct
Lawrenceville, GA 30044
Phone # 405-802-1262   Fax # 

SERVICE DESCRIPTION
ACC Tablet Install 4 Cable Runs

4 TOTAL DATA DROPS POSSIBLE:

Overview: 
- Inventory material from the BOM attached to workorder 
- Install 2 new cat5e cables to closest switch (most likely TLE-1) for the printers in the lube bay. These 2
printers will be installed on a separate visit, but the cables must be pulled tonight. Port numbers to be supplied
thru link or call in. Confirm pathway, provide conduit where needed.
- Install 2 new cat5e cables to closest switch (most likely TLE-1) for iPads in the tire and lube bay. These
iPads will be installed as wired. Port numbers to be supplied thru link or call in. Confirm pathway, provide
conduit where needed.
- Install 2 remaining iPads using the inductive charging cases and mount them on top of the stands in the
marked locations in the Tire and Lube bays. One of these iPads will go next to a Tire bay and the other will be
next to a Lube bay.
- The stands should have arrived assembled and in a separate shipment.  
- There will be a stand, case, mount, Bluetooth keyboard, and stylus pen for each tablet to be installed in the
automotive bay area of the ACC. 
- 2 of the stands being put in the Lube (Oil Change) Bays will eventually have the printers installed as well.
These stands will have an additional compartment for a printer to be placed.
- Secure each stand to the floor using a hammer drill, ½ inch masonry bit, and concrete anchors.    
- Some of the existing Thin Client workstations may need to be moved to make room for the new stands.
Additional anchors have been provided if this is required. 
- Install each iPad in a case/mounting and attach it to the top of the stands. 
- The number of iPads is site specific, and the stand locations have been predetermined. 
- Connect and place the Bluetooth keyboard onto the keyboard shelf of each stand.
- Test iPads for functionality and connectivity.
- Take photos as outlined below.

CONFIRM YOU HAVE THE CORRECT SERIAL NUMBERS FOR THIS LOCATION

Tools Needed:
- Basic 8-10 ft ladder
- Hammer Drill with extra masonry drill bits, YOU WILL BE DRILLING THROUGH CONCRETE FLOORS, PLEASE
PREPARE ACCORDINGLY
- ½ inch masonry drill bits
- Hack saw or reciprocating saw for drilling through metal bolts
- Laptop computer with Ethernet port and Wireless Adapter
- Smartphone with high resolution camera
- Cordless drill – step bit required, 
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- Hammer
- Screwdriver set
- Adjustable wrench
- Cat 5e cable tester / certifier
- P-touch Label Maker with Black on White tape (3/8" - 1/2" tape)
- Raceway Panduit to secure cords and cables
- 12 Tapcon Screws 1/4" x 1 3/4"

o Materials Needed (BRING WITH YOU): 
- Tie Wraps Panduit PLT21-C   8" Pack of 100
- FOR EACH CABLE RUN: 250 ft Cat5e Mid-Grade, Non-Plenum, White.  If there are 4 cable runs, you will need
1000ft non-plenum.  
- QTY 4 Cat5e, NetKey Jack Insert, Orange
- QTY 4 2-Port Surface Mount NetKey Housing
- ¾-inch EMT Conduit – 80ft for 4 data drops

Materials Needed (Shipped to site)
-        4   Store specific iPad tablets
         - 2 iPads with screen protector, 2 iPads inside case already
-       4   Apple usb-C power adapters (for Keyboards)
-       4   Custom stands (shipped separately)
-       4   iPad mounts/cases
         - 2 security mounts, 2 dock/undock mounts
-       4   Surge protectors 6ft
-       2   Cat5e patch cord white 6ft
-       2   Cat6 patch cord yellow 1ft
-       2   RedPark Gigabit + POE adapter
-       2   TP link POE injector
-       2   RedPark lightning to micro-b cable
-       4   Seal Shield Bluetooth keyboards
-       4   Belkin usb-c to micro-b charging cables
-       4   Stylus pens

Please make sure you have all the appropriate paperwork with you which includes: 
- Telaid work order 
- Letter of Authorization (LOA)
- Installation Guide
- Telaid shirt and badge 
- ACC Tire Bay Scope of Work

If Store Manager or any other Walmart personnel ask you to do anything outside the Scope of Work, you must
call Telaid IMMEDIATELY!!  When in doubt, always check with the Telaid team first.  

The following photo deliverables are required must be submitted to Vendor Platform. 
to)
- Deliverable 1 (8 photos total) – 2 PICS FOR EACH IPAD: iPad in mount on stand showing install location in
bay (close view and wide view) 
- Deliverable 2 (4 photos total) – 1 PIC FOR EACH IPAD: iPad lock screen with serial number clearly visible 
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- Deliverable 3 (4 photos total) – 1 PIC FOR EACH IPAD: iPad screen with Service Writer Application open and
signed into with the charging icon clearly visible
- Deliverable 4 (4 photos total) – 1 PIC FOR EACH STAND: Cable connections below mount and in stand 
- Deliverable 5 (2 photos total) – 1 PIC FOR EACH PRINTER: Printer jack mounted in stand 
- Deliverable 6 (4 photos total) – 1 pic for each Conduit Run 
- Deliverable 7 (4 photos total) – 1 PIC FOR EACH STAND: Showing the electrical outlet, surge protector and
the cords charging iPad and keyboard.

Doc Type DescriptionRequired Count

Deliverable 1 Deliverable 1 (8 photos total) – 2 PICS FOR EACH IPAD: iPad in mount on
stand showing install location in bay (close view and wide view)

8

Deliverable 2 Deliverable 2 (4 photos total) – 1 PIC FOR EACH IPAD: iPad lock screen
with serial number clearly visible

2

Deliverable 3 Deliverable 3 (4 photos total) – 1 PIC FOR EACH IPAD: iPad screen with
Service Writer Application open and signed into with the charging icon
clearly visible

4

Deliverable 4 Deliverable 4 (4 photos total) – 1 PIC FOR EACH STAND: Cable
connections below mount and in stand

4

Deliverable 5 Deliverable 5 (2 photos total) – 1 PIC FOR EACH PRINTER: Printer jack
mounted in stand

2

Deliverable 6 Deliverable 6 (up to 4 photos total) – 1 pic for each Conduit Run (if
applicable) 

4

Deliverable 7 Deliverable 7 (4 photos total) – 1 PIC FOR EACH STAND: Showing the
electrical outlet, surge protector and the cords charging iPad, keyboard,
scanner and printer.

4
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IVR Pin #

WALMART - Loc # 3462 - SUPERCENTER
3245 LAWRENCEVILLE SUWANEE RD
null
SUWANEE, GA 30024
Phone #    Fax # 

SERVICE DESCRIPTION
ACC Tablet Install 4 Cable Runs

4 TOTAL DATA DROPS POSSIBLE:

Overview: 
- Inventory material from the BOM attached to workorder 
- Install 2 new cat5e cables to closest switch (most likely TLE-1) for the printers in the lube bay. These 2
printers will be installed on a separate visit, but the cables must be pulled tonight. Port numbers to be supplied
thru link or call in. Confirm pathway, provide conduit where needed.
- Install 2 new cat5e cables to closest switch (most likely TLE-1) for iPads in the tire and lube bay. These
iPads will be installed as wired. Port numbers to be supplied thru link or call in. Confirm pathway, provide
conduit where needed.
- Install 2 remaining iPads using the inductive charging cases and mount them on top of the stands in the
marked locations in the Tire and Lube bays. One of these iPads will go next to a Tire bay and the other will be
next to a Lube bay.
- The stands should have arrived assembled and in a separate shipment.  
- There will be a stand, case, mount, Bluetooth keyboard, and stylus pen for each tablet to be installed in the
automotive bay area of the ACC. 
- 2 of the stands being put in the Lube (Oil Change) Bays will eventually have the printers installed as well.
These stands will have an additional compartment for a printer to be placed.
- Secure each stand to the floor using a hammer drill, ½ inch masonry bit, and concrete anchors.    
- Some of the existing Thin Client workstations may need to be moved to make room for the new stands.
Additional anchors have been provided if this is required. 
- Install each iPad in a case/mounting and attach it to the top of the stands. 
- The number of iPads is site specific, and the stand locations have been predetermined. 
- Connect and place the Bluetooth keyboard onto the keyboard shelf of each stand.
- Test iPads for functionality and connectivity.
- Take photos as outlined below.

CONFIRM YOU HAVE THE CORRECT SERIAL NUMBERS FOR THIS LOCATION

Tools Needed:
- Basic 8-10 ft ladder
- Hammer Drill with extra masonry drill bits, YOU WILL BE DRILLING THROUGH CONCRETE FLOORS, PLEASE
PREPARE ACCORDINGLY
- ½ inch masonry drill bits
- Hack saw or reciprocating saw for drilling through metal bolts
- Laptop computer with Ethernet port and Wireless Adapter
- Smartphone with high resolution camera
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- Cordless drill – step bit required, 
- Hammer
- Screwdriver set
- Adjustable wrench
- Cat 5e cable tester / certifier
- P-touch Label Maker with Black on White tape (3/8" - 1/2" tape)
- Raceway Panduit to secure cords and cables
- 12 Tapcon Screws 1/4" x 1 3/4"

o Materials Needed (BRING WITH YOU): 
- Tie Wraps Panduit PLT21-C   8" Pack of 100
- FOR EACH CABLE RUN: 250 ft Cat5e Mid-Grade, Non-Plenum, White.  If there are 4 cable runs, you will need
1000ft non-plenum.  
- QTY 4 Cat5e, NetKey Jack Insert, Orange
- QTY 4 2-Port Surface Mount NetKey Housing
- ¾-inch EMT Conduit – 80ft for 4 data drops

Materials Needed (Shipped to site)
-        4   Store specific iPad tablets
         - 2 iPads with screen protector, 2 iPads inside case already
-       4   Apple usb-C power adapters (for Keyboards)
-       4   Custom stands (shipped separately)
-       4   iPad mounts/cases
         - 2 security mounts, 2 dock/undock mounts
-       4   Surge protectors 6ft
-       2   Cat5e patch cord white 6ft
-       2   Cat6 patch cord yellow 1ft
-       2   RedPark Gigabit + POE adapter
-       2   TP link POE injector
-       2   RedPark lightning to micro-b cable
-       4   Seal Shield Bluetooth keyboards
-       4   Belkin usb-c to micro-b charging cables
-       4   Stylus pens

Please make sure you have all the appropriate paperwork with you which includes: 
- Telaid work order 
- Letter of Authorization (LOA)
- Installation Guide
- Telaid shirt and badge 
- ACC Tire Bay Scope of Work

If Store Manager or any other Walmart personnel ask you to do anything outside the Scope of Work, you must
call Telaid IMMEDIATELY!!  When in doubt, always check with the Telaid team first.  

The following photo deliverables are required must be submitted to Vendor Platform. 
to)
- Deliverable 1 (8 photos total) – 2 PICS FOR EACH IPAD: iPad in mount on stand showing install location in
bay (close view and wide view) 
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- Deliverable 2 (4 photos total) – 1 PIC FOR EACH IPAD: iPad lock screen with serial number clearly visible 
- Deliverable 3 (4 photos total) – 1 PIC FOR EACH IPAD: iPad screen with Service Writer Application open and
signed into with the charging icon clearly visible
- Deliverable 4 (4 photos total) – 1 PIC FOR EACH STAND: Cable connections below mount and in stand 
- Deliverable 5 (2 photos total) – 1 PIC FOR EACH PRINTER: Printer jack mounted in stand 
- Deliverable 6 (4 photos total) – 1 pic for each Conduit Run 
- Deliverable 7 (4 photos total) – 1 PIC FOR EACH STAND: Showing the electrical outlet, surge protector and
the cords charging iPad and keyboard.

Store Manager's Signature

Print Name Date

Time In Time Out
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