VENDOR W/O # Service Date

TEL%’D 150298_01 3/29/2;;?;;5 FI;I\Z;ZIz/rZQ/ZZ 03:15 PM

Order Type Service
Telaid SN Task # PRJTASK10129748
13 West Main Street
Niantic, CT 06357

Contact Information Service Desk (866) 566-4295

SERVICE LOCATION VENDOR # 380129

UBS - Loc # FL50 - FLORHAM PARK, NJ Intellicomm

500 CAMPUS DRIVE 1048 Chase Creek Ct

null Lawrenceville, GA 30044
FLORHAM PARK, NJ 07932 Phone # 405-802-1262 Fax #

Phone # Fax#

SERVICE DESCRIPTION
Equipment Migration *FIRM ETA*

ETA Requirements: 3/29/22 3:15 PM EST

Day or Night work: Day

Estimated Time on Site: 1-4 Hrs

How many techs? 1

How many planned trips: 1

LCON:

Scope of Work:

Turn up circuit for new equipment, tech must have a Fiber patch cord - LC/LC Connectors Single Mode Fiber
30ft handy for the migration.

Tech must check in and out with Telaid while onsite, failure to do so may delay payment.

Need help from TelAid to assist in circuit migration, moving UBS equipment over to a new circuit. Tech must
arrive onsite on time, cannot be late. Please be onsite and ready to work at the requested ETA. If traffic is
suspected to be an issue, please leave a bit earlier to ensure arrival to site on time.

Tech will be working with Julia, UBS tech, and the service provider to do the cutover during a 1-hour long call.

Techs must be familiar with Verizon, ATT, and Juniper circuits and cutovers.
**Tech should have a understanding about SFPs/GBic as they may be required to deal with while onsite.

Modules are delicate and require gentle handling and ideally should not be done with tech who never handled

them for this case.
Attached picture in documents shows what would ideally be onsite, is not exactly what is onsite but should

have a similar set up. Tech must also take pictures of the site so Michael can confirm the circuits are the right

ones we are going to.

Tech must arrive onsite ready to work at the appointed ETA. Missing said ETA will cause site to be
rescheduled, rescheduling process takes about 2 weeks to confirm.

Customer PO:

Doc Type Required Count Description
Signoff 1 Signed Work Order must include check in/out times and description of
work
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»  SIGN OFF SHEET Service Date
TEL%’D VENDOR W/O # 3/29/22 03:15 PM to 3/29/22 03:15 PM

150298-01 Priority Regular
Telaid Order Type Service
13 West Main Street SN Task # PRITASK10129748
Niantic, CT 06357
SERVICE LOCATION .
IVR Pin #

UBS - Loc # FL50 - FLORHAM PARK, NJ
500 CAMPUS DRIVE 63818459

null
FLORHAM PARK, NJ 07932
Phone # Fax#

SERVICE DESCRIPTION
{ EQuipment Migration *FIRM ETA*

' ETA Requirements: 3/29/22 3:15 PM EST

: Day or Night work: Day

Estimated Time on Site: 1-4 Hrs

i How many techs? 1

i How many planned trips: 1

+ LCON:

» Scope of Work:

+ Turn up circuit for new equipment, tech must have a Fiber patch cord - LC/LC Connectors Single Mode Fiber

i 30ft handy for the migration.

i Tech must check in and out with Telaid while onsite, failure to do so may delay payment.

 Need help from TelAid to assist in circuit migration, moving UBS equipment over to a new circuit. Tech must

r arrive onsite on time, cannot be late. Please be onsite and ready to work at the requested ETA. If traffic is

i suspected to be an issue, please leave a bit earlier to ensure arrival to site on time.

' Tech will be working with Julia, UBS tech, and the service provider to do the cutover during a 1-hour long call.
' Techs must be familiar with Verizon, ATT, and Juniper circuits and cutovers.

+ **Tech should have a understanding about SFPs/GBic as they may be required to deal with while onsite.

' Modules are delicate and require gentle handling and ideally should not be done with tech who never handled
' them for this case.

+ Attached picture in documents shows what would ideally be onsite, is not exactly what is onsite but should

' have a similar set up. Tech must also take pictures of the site so Michael can confirm the circuits are the right
' ones we are going to.

' Tech must arrive onsite ready to work at the appointed ETA. Missing said ETA will cause site to be

' rescheduled, rescheduling process takes about 2 weeks to confirm.
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Store Manager's Sighature
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Time In Time Out
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