
Work Requested:
Prior to departure and any assistance contact Dollar General
ERC: (615) 802-6556 | Tier 2: 615-855-4040

Any picture requests in the scope of work are a requirement. Failure to provide legitimate pictures of the site will result in a non-billable return to get 
the required pictures 

Site Contact Name: DONETTA REED
Site Contact Number: 678-365-6071
Site Access Hours: 8:00 AM - 10:00 PM

Ceiling height  10'-0"
Distance: 10-20 FT

-----------

Work Requested: The T01 is offline, internet disconnected on T01. Need to run cable from T01 to Port switch

Date Travel 
Start

Travel 
End

Check-In 
Code

Labor 
Start

Labor 
End

Check-
Out Code

Break 
Time

Total Travel 
Time

Total Work 
Time

Description of Work Performed (Please list by date):

Equipment/Materials Used:
Qty Description
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New Era Technology Authorized Installer Request Form

New Era Technology Work Order #: 2097633 Time Sheet ID: 2242680
Customer: Dollar General Corporation
Service Location: DG BUFORD GA MAIL
Location #: 13457
Cust. Ref. #: ERC1619577
Address: 936 Gainesville Hwy

Buford, GA 30518
Site Phone #: 6782884395
Site Contact: DONETTA REED Contact Phone #: 678-365-6071

Authorized Installer: Intellicomm
10/22/2024 10:45:00 AM

CSR: Gabriel Bautista
Service Team: Dispatch
Phone:
Fax:
Email:

888-806-7836
763-258-5822
dispatch.mp@neweratech.com

Response Time: 24 Hour

If you are using the New Era Technology Mobile App, your check-in and check-out will be complete via the app. No check-in/out codes are 
necessary.

If you are not using the app, you must contact New Era Technology at 888-806-7836 upon arrival at the job site to obtain a check-in code and upon 
work completion to obtain a check-out code, or you may not receive payment.

Authorized Installer,

Please dispatch a technician to be onsite and checked in by: 10/22/2024 11:15:00 AM (check-in after this time will be considered LATE)

Failure to obtain authorization from New Era Technology for additional work WILL result in NON-Payment

10/22/2024 11:15:00 AM
10/22/2024 5:00:00 PM

Earliest Check-in: 
Latest Check-in: 
Check-out By: 

The technician may start the work no earlier than 10/22/2024 10:45:00 AM
Check out must be by 10/22/2024 5:00:00 PM



Technician Name (print): Signature:

The work descriibed above has been completed to my satisfaction:

Customer Name (please print): Customer Signature:

Date:

If you are not satisfied with the work performed on this order, please 
contact New Era Technology Team Dispatch at 888-806-7836
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