
Technician�Information

Technician�Name: Walter�Arenas

Technician�Phone: (201)�724-2643

Techs�Manager: LaToya

Manager�Phone: 4058021262

Site�Location�Information

Customer:�HungerRush�LLC

Site�Number:�195029

Location:�Vesuvios�Pizzeria�(Wi�195029

111�N�Main�St�
Wilkes�Barre,�PA�18702
(570)�956-3447

Site�Contact:�James�Sabatino

***�MUST�CALL�UPON�ARRIVAL�AND�BEFORE�SITE�DEPARTURE�***

NET
Contact

Info:

Please�Call:�1�608�827-7949�ext1116��*Your�call�will�be�handled�in�the�order
received*��The�following�Login�information�is�needed:�your�name,�Company�Name,
work�order#,�callback�number(mobile#)

Scheduling

1�billable�technician�required�Arrival�Time:�6/14/2021�2:00�AM

Scope�of�Work
HungerRush�

******This�is�a�HARD�ETA.��Tech�must�be�on�time.******
HungerRush�Install

1.)����Log�in�with�NET�at�608-827-7949�Ext.�1116
2.)����Log�in�with�site�manager��James�Sabatino�-�570-956-3447
3.)����Log�in�with�HungerRush�Help�Desk�
•����HungerRush�Contact�–�Chris�Hall�-�832-248-1722
•����Note�contact�name�and�time�contacted
4.)����Inventory�equipment;�note�any�equipment�that�is�missing�–�Contact�NET�and�HungerRush
5.)����Special�note/instructions�prior�to�install
•����Must�bring�Remote�Install�Guide�and�HungerRush�signoff�form�as�well�as�NET�WO
6.)����Complete�install�of�the�following�equipment�(follow�remote�install�guide)

Removal�of�old�equipment?�Yes

#�of�Items����Hardware�to�Install
3����Terminal
3����Station�Printer
3����Cash�Drawer
3����CC�Device
2����IP�Printer
1����Firewall
0����Label�Printer
0����Kitchen�Display�System
2����Tablet
0����Indoor�AP
1����Outdoor�AP
1����Caller�ID�

7.)����Contact�HungerRush�to�complete�equipment�testing
•����Note�contact�name�and�time�contacted
8.)����Complete�the�following�pictures

Network�Engineering�Technologies
3140�Deming�Way
Middleton,�WI�53562
www.nettechnology.com

Vendor:�60426
Purchase�Order:�641513-1299425-195029
Work�Order:�1299425
Service�ETA:�6/14/2021�2:00�AM
*Purchase�Order�MUST�appear�on�all�invoices�and
emailed�to�apinbox@nettechnology.com�or�invoice�will�be
rejected,�Invoice�must�match�this�Purchase�Order�Receipt.

Customer�Signed�Copy



•����Each�device�set�up�and�working�–�Close�up
•����Each�device�set�up�and�working�–�Entire�location
•����Network�equipment�–�including�Modem,�Router�and�Switch
9.)����Complete�sign�off�with�the�site�contact
10.)����Send�pictures�and�signoff�to�NET�DSS���������������
11.)����Log�out�with�NET�at�608-827-7949�Ext�1116

Resolution

�

Customer�-�Managers�Name�(PRINT) Customer�-�Managers�Name�(SIGN) Date�Time

�

Technicians�Name�(PRINT) Technicians�Name�(SIGN) Date�Time

MANDATORY�SIGN�OFF�OF�TECHNICIAN�AND�CUSTOMER�CONTACT�MANAGER

Sign�Off�does�not�release�tech�from�the�job�site.�Any�questions�need�to�be�directed�to�NET�Tech�Support.
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