
Technician Information
Technician Name: Unknown Tech
Technician Phone:
Techs Manager: vendor office


Manager Phone: 4058021262

Site Location Information
Customer: Costco, Inc.
Site Number: 187
Location:
Costco, Inc. Gwinnett
Warehouse
3980 Venture Dr 
Duluth,
GA
30096
(770) 622-1330
Site Contact:
Manager

*** MUST CALL UPON ARRIVAL AND BEFORE SITE
DEPARTURE ***

NET
Contact

Info:

Please Call: 1 608 827-2282

*Your call will be handled in the
order received*

The following Login information is needed: your
name, Company Name, work order#, callback number(mobile#)

Scheduling
1 billable technician required Arrival Time: 3/4/2022 9:00 PM

Scope of Work

Costco Warehouse - SDWAN Install

PPE requirement: Use of Face Masks or Cloth Face Covers and gloves

***IMPORTANT*** : If there is a new Cradlepoint (model CP1200) that was ship tech MUST install
it into the edp rack and replace the model CP600. ship the old CP600 back to ERI 

Required Materials: 
Install Guide SDWAN 2022 V2.1
(8) 5ft yellow patch cord
(8 qty) Rack mount screws (make sure tech brings)

Network Engineering
Technologies

3140 Deming Way

Middleton, WI 53562

www.nettechnology.com


Vendor: 60426
Purchase Order: 679261-1353836-187
Work Order: 1353836
Service ETA: 03/04/2022 09:00 PM
*Purchase Order MUST appear on all invoices and

emailed to apinbox@nettechnology.com or invoice will be

rejected, Invoice must match this Purchase Order

Customer Signed Copy



(8 qty) Cage nuts (make sure tech brings)
Velcro
Cable tester
Cable labeler
Laptop
Drill/drill bit or tools to take off stripped screws from old EQ on racks

PRJTASK???

To log in, out, and for support, call 608-827-2285

1 ) Call NET Support to log in.
2 ) Meet with Manager on Duty and locate new equipment.
3) Refer to the latest install guide for 'COSTCO SDWAN INSTALL GUIDE' and complete required
work accordingly. 
****If you are unsure what the latest version is, please reach out to NET.****
4) Once work is complete send required deliverables and call NET Support to logout.

Required Deliverables
1) Before & After EDP rack
2) Before & After existing Hughes Modem
3) Before and after photo of the FXO card moved to the VG.
4) Front & back new Cradlepoint
5) Front & back new SD/WAN
6) USB Hub
7) New Broadband equipment
8) Copper connection from Cradlepoint and SDWAN
9) Penny Transaction Receipt
10) Old deinstall EQ boxed up and drop off at RTV and labeled correctly 
11) Costco Tech Release Doc

Required deliverables will need to be sent to dss@nettechnology.com with the WO (typically starting
with a 1XXXXXX) in square [ ] brackets. 
- Use work order in brackets for Subject. Example: [1096979]
- Work order and pictures MUST be received before leaving. Fax to 888-548-0576 if necessary.

Resolution
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Customer - Managers Name (PRINT) Customer - Managers Name
(SIGN)

Date Time

 
Technicians Name (PRINT) Technicians Name (SIGN) Date Time

MANDATORY SIGN OFF OF TECHNICIAN AND CUSTOMER CONTACT
MANAGER

Sign Off does not release tech from the job site. Any questions need to be directed to
NET Tech Support.
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