Incident #: 400108575
Customer Reference #: Popeyes 12718
Site Name: Popeyes 12718

T) Site Contact:
\ Addres: 6421 York Blvd.

'ECH ANVIERICAS

Los Angeles  California 90042
Site Phone:

Please call (281) 668-3211 immediately apon arrival to check in.

Scope of Work:

FHEFEG )V F R

Installing MX68, MR33 AP, and cradlepoint.

NUARX SERVICE DESK 877-556-8279

Need tech to assist remote engineer to install a Firewall, WAP, & Cradle point Installation. Tech Will be eyes and ears
while onsite but must have computer knowledge and be able to troubleshoot network issues if needed

Required items: Laptop, Ethernet and console cables, Internet HotSpot, CATS5 cable, RJ45 connectors, standard wiring
tools, 6-8 ft ladder, etc

***BRING LAPTOP WITH TEAM VIEWER, CONSOLE CABLE, INTERNET ACCESS***

***DELIVERABLES REQUIRED***
Pictures
Signed Work Order

Documents can be sent to lcutliff@intellicomm1.com CC'd NUARX@tech-americas.com

Technician Name: Arrival Time:

Service Date: Departure Time:

I certify that all work was completed as described by the Scope of Work above.

I will submit all photos and documentation to lcutliff@intellicomm1.com within 24 hours.
Technician Signature:

Customer Signature:

Tech Americas USA, Inc.
22503 Katy Freeway, Katy, Texas 77450
Support Center: 281-668-3211
Fax: 281-898-7870






