
By accepting this work order and performing the mentioned above services you are accepting the terms and conditions set forth in the Master
Contractors Agreement. 

CUSTOMER INFORMATION:

CROSSCOM NATIONAL INFORMATION:

BRIEF STATEMENT OF WORK & COMMENTS
Walmart - 2021 Project Swipe Up - Quote 43190
Install 14 screens and 14 players in the different areas.
3 - Electronics
3 - Deli
3 - Bakery
2 - Auto Center
2 - Money Center (mounted horizontally)
1 - Pharmacy (mounted vertically)
 

TRIP INFORMATION
Arrival Date Arrival Time Time Zone Trip Description # Of Techs
08/19/2021 09:00 PM EDT Media Player and Screen Install 2
 

TECHNICAL NOTES:
Technicians will install, test and verify proper operation of Brightsign media players and screens (55" displays) at designated locations within the
store. The number of players & screens will vary by site and will be noted on the work order.

Technicians will need to identify switch ports being used and work with CrossCom Help Desk to verify port configuration.
Screens will be installed in various configurations based on location (pole mount and wall mount)
Typical locations for screens include: Bakery, Deli, Electronics, Money Center, Auto Care, etc
Data, Electrical and the Pole mount hardware have been installed by Others.

* Trips All work will be completed in (1) Trip by (2) Technicians AFTER normal business hours.

* Tools Needed: Laptop with Aircard, Digital Camera, Label Maker, Cat 5r tester, Toner/Tracer, Ladders (8, 10, 12')

* Materials: Technician will supply hardware for mounting the TVs. 

* The technicians will need to log in and out with the CrossCom Project Team @ 800-820-9229.

* Deliverables will be required to validate work completion and craftsmanship. All deliverables must be uploaded through the vendor portal prior to
leaving the work site. Failure to provide deliverables will result in non-payment.
 

MATERIAL ON ORDER
Part Number Part Description Provided By Quantity
FSRMISC Toggler Snap Toggle Bolts (1/4" X 2-1/2") Wall Mount (4 per VFT 1.00
FSRMISC M8-1.25 X 40 Screws (4 per pole mount TV) VFT 11.00
 

SPECIAL TOOLS
Description Provided By
Lift Rental, 19' Electric Scissor Lift, Daily CrossCom
Laptop with Aircard VFT
Digital Camera VFT
Label Maker VFT
Cat 5r tester VFT

Customer: Wal*Mart Stores Inc.
Site: Supercenter #1363

Address: 1681 EATONTON RD 
MADISON, GA  30650 

Corner Address:
Phone: 706-342-9988

Requested By: 20728
Problem Code: 100 Misc Multi-Site Project

Contact: Joseph Helms Log in and out via IVR: (800) 820-9229
Fax D&A to: (800) 933-5538

Questions? Call: (800) 820-9229
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Toner/Tracer VFT
Ladders (8, 10, 12') VFT
Lift Rental, 19' Electric Scissor Lift, Weekly CrossCom
 

OPTIONAL ITEMS   (Confirm with CrossCom before performing any of these activities.)
Description
None
 

DELIVERABLES
Required before last trip checkout.
Description Acceptance Criteria Type
Delivery & Acceptance Delivery & Acceptance
Pharmacy Screen Overall view with content playing Pictures
Electronics Screen - Photo Lab Overall view with content playing Pictures
Electronics Screen - Entertainment Overall view with content playing Pictures
Electronics Screen - Wireless Overall view with content playing Pictures
Money Center Screen - Menu Board Overall view with content playing Pictures
Money Center Screen - Services Overall view with content playing Pictures
Auto Center Screen - Menu Board 1 Overall view with content playing Pictures
Auto Center Screen - Menu Board 2 Overall view with content playing Pictures
Bakery Screen - Cakes Overall view with content playing Pictures
Bakery Screen - Cakes and Cupcakes Overall view with content playing Pictures
Bakery Screen - Custom Cakes Overall view with content playing Pictures
Deli Screen - Lunch Overall view with content playing Pictures
Deli Screen - Party Tray Overall view with content playing Pictures
Deli Screen - Chicken Overall view with content playing Pictures
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DELIVERY & ACCEPTANCE (D & A):

Trip #_______________  Date __________________  On-Site At __________________  Off-Site At __________________

Manager Signature _______________________________  Manager Printed Name _______________________________

Additional Trip Required?  Yes / No

Description of Work: ________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Customer Abuse:  Yes / No          Explain:_______________________________________________________

Trip #_______________  Date __________________  On-Site At __________________  Off-Site At __________________

Manager Signature _______________________________  Manager Printed Name _______________________________

Additional Trip Required?  Yes / No

Description of Work: ________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Customer Abuse:  Yes / No          Explain:_______________________________________________________

CHECKLIST

1. What delays (if any) did you have on site? ____________________________ 

2. What is the printed name of the Walmart employee that confirmed everything is working? ____________________________ 

3. How many TVs did you mount in the Money Center (should be 2)? ____________________________ 

4. How many TVs did you mount in Electronics (Typically 3)? ____________________________ 

5. How many TVs did you mount in the Auto Center (Typically 2)? ____________________________ 

6. How many TVs did you mount in the Deli (Typically 3)? ____________________________ 

7. How many TVs did you mount in the Bakery (Typically 3)? ____________________________ 

8. How many TVs did you mount in the Vision Center (Typically 2 - Portrait mounted)? ____________________________ 

9. How many TVs did you mount in the Pharmacy (Typically 1 - Portrait mounted)? ____________________________ 

10. What are the switch, ports and MAC addresses assigned for Money Center? (Ex: GM3 - 1/0/10 MAC:
12345CF990)

____________________________ 

11. What are the switch, ports and MAC addresses assigned for Auto Center? (Ex: TLE1 - 1/0/10 MAC:
12345CF990)

____________________________ 

12. What are the switch, ports and MAC addresses assigned for Deli? (Ex: GRC1 - 1/0/10 MAC:
12345CF990)

____________________________ 

13. What are the switch, ports and MAC addresses assigned for Bakery? (Ex: GRC1 - 1/0/10 MAC:
12345CF990)

____________________________ 

14. What is the switch, port and MAC address assigned for Pharmacy? (Ex: RX1 - 1/0/10 MAC:
12345CF990)

____________________________ 

This document must be signed by the site manager and by the technician. See the final page.
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15. What are the switch, ports and MAC addresses assigned for the Vision Center? (Ex: GM2 - 1/0/10
MAC: 12345CF990)

____________________________ 

16. What are the switch, ports and MAC addresses assigned for Electronics? (Ex: PIC1 - 1/0/10 MAC:
12345CF990)

____________________________ 

This document must be signed by the site manager and by the technician. See the final page.
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COMMENTS & SIGNATURES

Comments _________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Manager Signature _______________________________  Date & Time __________________________________

Technician Signature _______________________________  Date & Time __________________________________
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