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Why the Contract Workforce

EXperience Matters

Exploring the reasons why creating an optimal

experience for workers should be a priority

Contract work offers flexibility and autonomy that continues to draw more interest in the

workforce. As the number of contingent workers rises globally, it becomes increasingly

important to prioritize the experience of these workers in all aspects of non-employee

programs.

Here are a few reasons why.

@

Attracting Talent

Contract workers bring expertise that
can be in high-demand and hard to find,
emphasizing the importance of ensuring
they feel supported and valued.

@

Loyalty and Commitment

Workers that feel well supported are
more likely to deliver high-quality work,
contribute innovative ideas, and remain
loyal to the organization over time.

Brand Perception

Organizations that prioritize the

contract worker experience are viewed
more favorably, which enhances brand
loyalty among customers and partners.

External Advocacy

Contract workers may interact with
customers, influencing the perception of
the organization’s products and services
by word-of-mouth.

HireArt is the only platform that gives you all the tools you need to manage your own contract

workforce and maintains an industry-leading contractor NPS (77.3).

Talk to an expert


https://www.hireart.com/contact

