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PRIVACY
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1.0
Introduction

1.1
This Policy primarily refers to player details held by Q Squash. 

1.2
Q Squash respects the privacy rights of individuals participating in the sport of squash and other sports conducted in squash centres.  We do, however, have a responsibility to produce accurate statistics on squash participants for various stakeholders.

1.3 This policy sets out the practices of Q Squash in relation to protecting the privacy of personal information provided by individuals and of personal information recorded in our electronic files.  

Q Squash and where agreed with its Regional Bodies, our National Body (Squash Australia) and Squash Centre Operators, will only use this information in accordance with our stated aims and in the manner specified in this policy.

2.0
Policy Coverage

2.1
This policy will cover the activities of Q Squash, Q Squash Regional Bodies, Squash Australia and Squash Centre Operators and will apply to players who are registered participants with those organisations.  Those terms refer to:

a) Q Squash


Q Squash Ltd

The State Sporting Organisation


b)
Q Squash Regional Bodies
Brisbane City, Central, Northern and Southern






Regional Administration 

c)
Squash Australia

Squash Australia Ltd

The National Sporting Organisation

d)
Squash Centre Operators
Those Squash Centre Operators, who by

payment of a fee or otherwise are affiliated with Q Squash.  They are also referred to as Affiliated Centres.

* a), b), c) and d) will now be referred to collectively as “Squash Administration” throughout the balance of this document.

e) Registered Players
Those players, who participate in squash at a competition or recreational level who are registered as an affiliated player with Q Squash or a club affiliated with Q Squash.  
3.0
National Privacy Principles

3.1
Player data collected by Squash Administration is to be dealt with in a manner consistent with the National Privacy Principles as specified in the Privacy Amendment (Private Sector) Act 2000.

3.2
Personal information held on a player could include, but may not necessarily include:

· Name, address, phone number(s) and other contact details if applicable

· Sex

· Occupation

· Date of Birth

· Participation details (past and present competitions played in)

· Registration History

· Home squash centre

· Type and duration of membership where applicable

3.3
Sensitive Information - This type of personal information may not be collected without the individual’s consent.  It includes information about an individual’s racial/ethnic origin, political opinion or association, religious/philosophical beliefs or associations, professional/trade association, sexual preferences, criminal record or health information

4.0 National Privacy Principles

4.1 NPP1 – Collection

4.1.1
Squash Administration will, at all times, collect personal information in a fair, lawful and non-intrusive manner.  At the time player information is being collected (or as soon as practicable thereafter) the player should be informed:

a) Player data is being sought by Q Squash and how this organisation can be contacted

b) The player is able to access his/her information held on by Q Squash on its Membership Database

c) The purposes for which the information is to be collected

d) The type of organisation to which player data may be disclosed

4.2
NPP2 - Use & Disclosure

4.2.1
Data held on participants will be used for three primary purposes:


Statistics
Personal information, in de-identified form, will be collated and used to produce statistics, which will be supplied to government agencies as required by them and others as necessary.  They will also be used by Squash administration for purposes of researching, developing and managing new and existing programs, for strategic and other planning, and for promoting the sport of Squash.


Administration
Personal information will be used for the purpose of communicating with participants about their membership and/or their involvement in programs, competitions and Squash Centre activities.


Information
Personal information will be used for the purpose of providing information to participants about matters pertaining to Squash, activities of Squash administration and its sponsors.  Any participant may request not to receive mail communications which do not directly relate to their participation in programs at a squash centre (e.g. direct marketing communications), by marking the nomination form in the space provided.

4.2.2
Player data will not be used for a purpose other than those specified above without the player’s consent, except in circumstances related to public interest, law enforcement or pubic or individual health and safety. 

4.3
NPP3 - Data Quality

4.3.1
Squash Administration will endeavour to ensure that personal information it collects is accurate by updating on an annual basis.

4.4
NPP 4 - Data Security

4.4.1
Squash Administration will take reasonable steps to protect the personal information it holds from misuse, loss and unauthorised access, modification or disclosure.  These reasonable steps could include the adoption of security passwords for access to electronic databases and physical security measures for paper based records.

4.4.2
Squash Administration will also take reasonable steps to destroy or de-identify personal information if it is no longer needed and it is no longer current.

4.5
NPP 5 - Openness

4.5.1
Squash Administration has documented its policy on the management of personal information.  This document is titled the Q Squash Privacy Policy and is available to anyone who asks for it.  It is also recorded for public access on the Q Squash website.

4.5.2
The general nature of personal information held, why it is held, how it is collected, held, used and disclosed, will be available to anyone on request.

4.6
NPP 6 - Access and Correction

4.6.1
In general, Squash Administration will, subject to reasonable notice, provide a player with access to any personal information it holds about the player.  If a player demonstrates that the personal information held is not completely accurate, the records will be amended to bring them up to date.

4.7
NPP 7 - Identifiers

4.7.1
Squash Administration will not adopt use or disclose a personal identifier that has been assigned by a Commonwealth government Agency.   (An ABN is not defined as an identifier under the relevant Act)

4.8
NPP 8 - Anonymity

4.8.1
Squash Administration will permit players the option of not identifying themselves when it is lawful and practicable to do so.

4.9
NPP 9 - Transborder Data Flows


4.9.1
Squash Administration will only transfer personal information to a recipient in a foreign country where the information will have appropriate protection.

4.10
NPP 10 - Sensitive Information

4.10.1
Squash Administration will not collect sensitive information unless the individual has consented, it is required by law or is required in relation to health service provision.

5.0
GENERAL

5.1
Squash Administration will review annually its procedures and policies in relation to the processing of player data, having regard to new technology and new marketing techniques, which may impact on the privacy of participants of squash centre programs.

5.2
A copy of this policy will be made available to any player on request and will be publicly displayed on the Q Squash website.

5.3
Inquiries or complaints concerning the implementation of this Policy should be directed to the President of Q Squash. Please detail your inquiry or complaint in writing and send it to Q Squash, PO Box 19, Chermside South 4032 OR fax 07 3357 5922 OR email kim@qsquash.com

ENDS
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