
Technician Information
Technician Name: Maurice Robinson
Technician Phone: (678) 469-6276
Techs Manager: Latoya

Manager Phone: 4058021262

Site Location Information
Customer: WAL-MART
Site Number: 658
Location: SuperCenter
2510 REDMOND CIR NW
ROME, GA 30165
(706) 236-9595
Site Contact: Manager
*** MUST CALL UPON ARRIVAL AND BEFORE SITE DEPARTURE ***

NET
Contact

Info:

Please Call: (608) 827-7949 Ext 1116 *Your call will be handled in the order
received* The following Login information is needed: your name, Company Name,
work order#, callback number(mobile#)

Scheduling
1 billable technician required Arrival Time: 11/4/2020 7:00 PM

Scope of Work
VC 2.0 Install SOW - Night 2 work order

Task 1 – Site Arrival 
- Check in with store manager and the Walmart Store Planner,  - Call NET to Login 608.827.7949,
ext 1116, - Locate Vision Center 
Ask if Electrical Medical Record Management (EMR) systems are moving on the sales floor.  It is
typically cabled to the Optical doctor spaces and then a home run to the server; sometimes housed
in the GM closet.

Task 2 – Return Trip to Install cabling and run and additional if needed
- Assist Store Planner if needed to move the equipment to the new Vision Center Desks and
Fixtures, - Verify with NET support that all devices ping, - Verify with Store Planner that all
equipment is working, - Take the follow up pictures
Overview of the new Vison Center with all equipment installed and on.  -- Mounted and labeled
surface mount boxes  --  Close up of all phones showing the correct extension number

Trip 2/3
The second/third trip to site will be on night twelve before the construction completion date for
the VC 2.0 project you are working
with.
Scope of Work
During these visits for the second trip, your team will be expected to have the VC sales floor
ready for the store planner to set up all
devices as per the print for your site. This work will include, but is not limited to, the following:
1. Install new cables to new device locations. You may reuse cables if they will reach to the
device location and pass level 2 tests
2. Terminate, faceplate, label and test all drops on the VC sales floor
3. Install cable drops for the VC menu board and record switch and port information VCTV-01,
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this drops will be present in all VC
sets, please validate the conduit pathway with the construction team onsite
4. Escalate any known issues to your help desk during trip 2
5. Review any locations that previously had data and make sure locations have blank plates or are
dressed in with an appropriate
cover, validate with construction team there are no open locations for low voltage.
6. Move the following items for a reception area to the perm location and make sure all have
connectivity. Work with the
store planner to validate all items are online and operational prior to leaving site. This will be
completed starting on night 12
a. 1 phone cable V-193
b. 1 PC cable D-VC01
c. 1 fax cable V-964
d. 1 Reg cable REG98
e. 1 Printer Cable D-VC05
7. Make sure all cables are as tidy as can be and meet code/standards.
8. Walk through the VC sales floor with the store planner to validate all low voltage items have
been completed on night thre e.
9. Receive sign off by the store planner and follow up with your help desk. Provide switch and
port information for the VC
menu boards; and the test results for all cables

Deliverables and Log Out
- Complete final sign off sheet with the Store Planner 
- Upon completion of all of the above steps send in the following pictures to receiving NET’s
DSS system at DSS@nettechnology.com Using your Work Order ID in square brackets
[XXXXXX]
- Final checklist / sign off sheet
- Overview of the new cameras installed
- Overview of the new Membership Desk with all equipment installed
- Mounted and labeled surface mount boxes
- Close up of all phones
-->Call NET to Log out 608-827-7949 ext 1116 
- Issues or delays onsite:
- Required pictures have been received 
- Release by Walmart Store Planner

Potential Cable List – Master Cable List
- Notify NET if a cable or device not listed below is installed
CABLE  LOCATION-DESCRIPTION
D-VC 01  Vision Center Thin Client
D-VC 02  Vision Center Thin Client 
D-VC 03  Vision Center Thin Client  
D-VC 04  Vision Center Thin Client  
D-VC 05  Multifunction printer 
D-VC 06  Vision Center Thin Client – VLAN 20
D-OPT 01 Optical Tracer – VLAN 20
D-REG 98 Cash Register – VLAN 10
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TimeDate

TimeDate

V-191  Digital Phone – Refer to Phone Port Info
V-192  Digital Phone – Refer to Phone Port Info
V-193 Digital Phone - Refer to phone port info
V-194  Digital Phone – Refer to Phone Port Info
V-195  Digital Phone – Refer to Phone Port Info
V-964  Fax
VCTV 01 - BrightSign Cables - 1 cable per TV
VCTV02 - Brightsign Cables - 1 cable per TV
EMR cables (as needed)
It is typically cabled to the Optical doctor spaces and then a home run to the server; sometimes
housed in the GM closet.
Additional Cables (2) for Dr.   These must be reported to Support before installing

Resolution

 
Customer - Managers Name (PRINT) Customer - Managers Name (SIGN)

 
Technicians Name (PRINT) Technicians Name (SIGN)

MANDATORY SIGN OFF OF TECHNICIAN AND CUSTOMER CONTACT MANAGER

Sign Off does not release tech from the job site. Any questions need to be directed to NET Tech Support.
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