Work Order

€5 PROSEGUR
Security you can trust
Work Order # | Customer # System Control Unit PO Number Work Order Type
5848 163424 310294917 Service Call
Brief Description:
Customer: The camera labeled Music Vinyl has no signal.

Barnes & Noble #2070
5141 Peachtree Parkway
Norcross, GA 30092

support notes: | logged into the Exacq Client and found
the camera "Music Vinyl" to be down. | attempted to
restart with no results. The camera is an M3045-V; MAC:
ac-cc-8e-69-a6-ff; IP: 192.168.10.116. We will need to

send a tech to trouble shoot.

** Mandatory to test cabling and camera(s) listed in work order. Note any faults in work remaining section**

Cabling Tested Passed Faulty  Camera Tested Passed Faulty
WORK PERFORMED:
WORK REMAINING:
Tech Name: X
Tech Signature
Date: Arrival Time: Departure Time:

Customer Name:

X

Customer Signature

CONTACT PSI TO CHECK IN & OUT 855-444-4758






