Incident #: 121177
Customer Reference #: Sanmar - Robbinsville

Site Name: Sanmar - Robbinsville

T) Site Contact:
\ Addres: 141 W MANOR WAY

'ECH ANVIERICAS

Robbinsville New Jersey 08691
Site Phone:

Please call (281) 668-3211 immediately apon arrival to check in.

Scope of Work:

(NS OW R

Tech is required (- Site Survey & Quote)

Scope:

We are upgrading our customer from their T1s, and we will need a Demark Extension. While on site we will also want
to confirm if there is or is not space for our new routers. They only officially need 1U worth of space but 2 would be
optimal and we would like the tech to capture this info.

Customer requirements are as follows:

*Technician is required to provide the material, and labor costs.

*Tech will be required to be able to complete the full SOW upon approval of the work.
*Complete survey and collect all details

*Log out with Tech Americas 281-668-3211

(Collateral)

1. Customer signed work order

2. Survey assessment

3. Site survey and Quote (within the next 24 hours after dispatch).
4. Site Photos

** MUST FOLLOW THE BELOW ON SITE STEPS **

** NOTE: LOG IN/OUT TIMES MUST BE DONE IN REAL TIME WITH TECH AMERICAS 281-668-3211 **
**FAILURE TO FOLLOW THE BELOW ON SITE STEPS COULD RESULT IN A REDUCTION IN PAY OR
POSSIBLY NO PAY FOR WORK COMPLETED**

**Note: Time starts once you're logged in with Tech Americas 281-668-3211!!

1. Log in with Tech Americas 281-668-3211
**% Billing process cannot start until ALL deliverable are received ***

Technician Name: Arrival Time:

Service Date: Departure Time:

I certify that all work was completed as described by the Scope of Work above.

I will submit all photos and documentation to lcutliff@intellicomm1.com within 24 hours.
Technician Signature:

Customer Signature:

Tech Americas USA, Inc.
22503 Katy Freeway, Katy, Texas 77450
Support Center: 281-668-3211
Fax: 281-898-7870



