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T 

Implementation Document 
 

Overview 
arget is executing Small Format Stores, Full Remodels, and 
Multi-Location Special Projects across the nation. This will 
take the unwavering commitment and proactive collaboration 

of the entire team. Challenges will be encountered, but please utilize 
this document as a guide to resolve these challenges and achieve 
success in every implementation. 

This document provides a broad range of information around Target 
Zebra MP7 Series Flatbed Scanner (with and without Scale) 
installation. If further clarification is needed, please reach out to the 
appropriate Rollout and Deployment resource from the Contacts 

information. 
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This document describes the following for: Zebra MP7 Series Flatbed Scanner (with scale) 

• Calibration 
 
 

DEVICE OVERVIEW 
OWNER 
Rick Walstrom 

 
PLATFORM AND DEVICE DESCRIPTION 

 

Platform: POS  
Product Category: Scanner/

Scale 
 

MANUFACTURER 
Manufacturer Name: Zebra 
Target’s Universal Part Number: MP7 Series 
Link to Target UPN List: (Not a user field, forthcoming) 

 
VENDOR 
Zebra 

 
NETWORK 
NA 

 
ADDITIONAL INFORMATION 
 
NA 



Page 5 of 6 
 

Zebra Flatbed Scanner-Scale Calibration 
Read Instructions Thoroughly Before Starting 

 
 

• First, if working with a new MP70xx out of the box, you will need to calibrate the scale before 
starting. 30lb. of calibrated weights will be needed, 25lb. will be used for calibration, and 30lbs 
will be used for testing. You can also follow the instructions included in the MP7000 integration 
guide, or follow the simplified steps below. It would help if you exercised the scale from 0.00 to 
30.00lb (full capacity) at least 3 times before entering calibration, by placing the entire scale 
weights box on the platter 3 times. 

NOTE: The unit must be at normal room temperature before calibrating (this takes at least 30 
minutes). Also, verify proper installation height in the check-stand and ensure there is no 
rocking motion when pressing on opposite corners of the scale. 

• To begin calibration, HOLD both the ZERO and VOLUME buttons simultaneously for over 5 
seconds until a beep sounds (if no beep is heard, try again – the buttons must be pressed at 
the same time), then quickly tap the same 2 buttons again to confirm calibration mode. 

 
 
 
 
 
 

 
 

A 5-beep sound sequence will sound if the calibration mode is successfully entered. 

NOTE: You will have to complete each step within 30 seconds or it will time out, and be sure to 
wait for each prompt on the 7-segment display to advance, or you will have to start over. 
• The 7-segment display in the vertical window should be scrolling “C, 0, 0, Lb.” at this point. 

 
• Ensure the platter is installed on the scale properly and that nothing is on it, or touching the 

scale, then press the top “ZERO” button. The scale should respond with a single tone. The 7- 
segment display should then be displaying “C, 2, 5, Lb.”. 

 
• Place 25Lb of weight with calibrated scale weights onto the center of the scale platter, allow it 

to settle for a second or two, then press the “ZERO” button. The MP7000 should issue a 
single tone again and at that point the 7-segment display should show “C, a, l”. 
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• Remove the 25lbs. of weight and then hit the “ZERO” button and the scale should respond with 
3 quick beeps and reboot the scale. The calibration is complete. 

 
 

• Test with the POS application once the device is configured and the setup completes. The 
calibration is complete if your testing validated a successful calibration, if not, repeat the 
calibration steps. 

 
• Record the current programming cycle count and calibration cycle count to report to Weights 

and Measures when placing the unit in service. These are visible on the 7 segment display by 
pressing and holding (continuously holding) the “ZERO” button, and those values will cycle 
through on that display as a “P#” (program count) and “C#” (calibration count) to represent 
those values. 

 
 

OUT OF BOX FAILURE 

OUT OF BOX FAILURE CRITERIA 
The following criteria must be met before a device can be deemed an Out of Box Failure 
(OBF). Contact deployment support for additional instruction: 
If the scanner is not powered up or working after troubleshooting then it is OBF. 
Can be considered an OBF within 30 days of install. 

OUT OF BOX FAILURE REQUIRED DATA 
• Serial # of unit (located underneath the “platter”) 
• Model # of unit 
• Details on the issues of the flatbed, how the flatbed is behaving, what errors they’re seeing, 
what lights are on/off, etc. 
• Details on the troubleshooting steps the tech performed 

 
 

Required Information 
Vendor Deployment Support should see that the scanner or scanner/scale is "attached" and reporting 
a serial number in POSCentral. 

 
CHECK OUT 
Checkout with vendor deployment support CrossCom before leaving the store. 



 

EAS Connector Issue Fix 
 
I put together a couple of example photos showing what we are finding on-site.  
 
This first photo was taken from the installation guide. This shows the existing connector to the EAS device and the 
new connector on the flatbed scanners. They match up perfectly. No issue here. 

 

 

 



This second photo shows what we are running into on various sites where is the existing connector for the EAS 
device is different than the connector that comes on the antenna wire for the new FB scanner. Issue here. 

 

 

 



 

Step-1: Cut off the connector that is connected to the antenna wiring coming off the new flatbed 
scanner. 

Step-2: Tech would then strip the wires back and connect them to the existing connector that has set 
screws so that we can terminate the wire and tighten the screws. 



 
 

Screw-On Filler Plate Install 
 

MC 3/26/21 

 

The new screw-on filler plate box 

Please locate this box immediately that should have come with the shipment of the new FB scanner/scales. This 
box would generally have the store number written on the side of the box and we'll have purple tape on 
it as shown in the photo below: 

 



What does the new screw-on filler plate look like? 

The new screw-on filler plate will have (2) holes at the top of it to mount to the fixture door just behind the 
monitor. 

Please is photo below: 

 

 

 

 



Now that I have the new screw-on filler plate how do I install it? 

Once you open the fixture door to the self-checkout register and look up underneath the monitor you will see that 
there are (4) bolts that would need to be removed in order to move the monitor out of the way of the screw-on 
filler plate install. 

 

(DO NOT DISCONNECT THE MONITOR CABLE) 

 

 



Now that the monitor has been unsecured from the Self-checkout register door and moved out of the way you will 
now see (2) screws that will need to be removed in order to mount the new screw on filler plate. 

 

 

 

That's it. If you have any questions reach out to CrossCom 
immediately. If the box full of the new screw-on filler plates is 

not on-site, CrossCom needs to know ASAP! 
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