
The Underlying Value of 

Net Promoter Scores


How user feedback translates into 

actionable opportunities in business


Collaborating with an ecosystem of point solutions has been a standard industry practice 
for contract workforce management. Large enterprise programs rely on multiple vendors to 
handle employment, staffing, or freelancer management, but it's not a one-size-fits-all 
model and presents challenges for small and midsize programs. 



Modern technology allows the integration of all aspects of workforce management into a 
single software platform. Below is a list of operational benefits of integrated platforms 
compared to traditional enterprise point solutions.


Operational Benefits of 
Integrated Platforms

How integrated solutions compare against enterprise 

vendor ecosystems for contract workforce management

HireArt empowers companies to manage every aspect of its contract workforce from a single, 


unified platform, and maintains an industry-leading NPS score in both client (86.4) and 

contractor (77.3) categories.












Get a demo

Improved cost efficiency


Multiple point solutions must all somehow make viable margins. A single, integrated platform 
is more economically viable for midsize programs. 


Enhanced service levels


Enterprise ecosystems struggle to maintain equivalent service levels for midsize programs. 
Modern platforms provide more efficient and responsive service.



Scalability and flexibility


Integrated platforms support expansion or contraction of the workforce without the 
complexities associated with traditional point solutions.




Simplified vendor management


By consolidating services under a single vendor, integrated platforms eliminate the need for 
managing multiple vendor relationships.




https://www.hireart.com/contact

