
Technician Information
Technician Name: Walter Arenas
Technician
Phone: (551) 388-4437

Techs Manager:


Manager Phone: 4058021262

Site Location Information
Customer: CVS Pharmacy
Site Number: 10040
Location:
CVS Pharmacy
CVSPharmacy 10040
1217 Nepperhan Avenue 
Yonkers,
NY
10703
(123) 456-7890
Site Contact:
NA

*** MUST CALL UPON ARRIVAL AND BEFORE SITE
DEPARTURE ***

NET
Contact

Info:

Please Call: 1 608 827-2270

*Your call will be handled in the
order received*

The following Login information is needed: your
name, Company Name, work order#, callback number(mobile#)

Scheduling
1 billable technician required Arrival Time: 3/2/2022 12:00 PM

Scope of Work

CVS Front Store At Home Testing Printer Install 2022

Techs will LOG IN/LOG OUT LIVE by calling (608) 827-2270. DO NOT AUTO LOG IN*

PPE requirement: Use of Face Masks or Cloth Face Covers

-------------------------------------------------------------------------------------------- 

1) Upon arrival tech will need to meet with Manager on Duty to check for printer package.  Follow
NET quick guide for AHT Printer for more information.

2) Survey for an available area at the front cashlane counter for printer placement.
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3) Install Zebra ZD410 Printer.  It will be a wireless connection. 

4) Print an IP Label from the printer.  

5) As a backup - survey and note if there is an available "black" data jack at the cashlane counter. 
Report findings to NET and note Jack #.   Tech may need to test cable to ensure that it is a viable
run.

6) With a label maker affix a label "AHT PRINTER" to the front of the ZD410 printer.

7) Take all required deliverables and send to DSS. 

8) Logout with NET at 608-827-2270

--------------------------------------------------------------------------------------------

Required Photos

1) Close up of ZD421 Printer, showing AHT Printer Label     

2) Overview
of printer placement at the front cashlane

3) Overview/Close
up of Black Data Jack, if applicable 

4) Cable Test Result, if applicable 

5) IP Label Test Print

6) Signed NET WO

Pictures must be emailed to dss@nettechnology.com, before tech is released from site.
When sending pictures the email subject line must read “[xxxxxx]” where xxxxxx= WO
ID found on Purchase Order; usually 7 digits long. ***IMPORTANT – Subject line must
be enclosed in BRACKETS [ ] and not PARENTHESIS ( ).***

Resolution
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Customer - Managers Name (PRINT) Customer - Managers Name
(SIGN)

Date Time

 
Technicians Name (PRINT) Technicians Name (SIGN) Date Time

MANDATORY SIGN OFF OF TECHNICIAN AND CUSTOMER CONTACT
MANAGER

Sign Off does not release tech from the job site. Any questions need to be directed to
NET Tech Support.
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