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Lounge Training TV & Cabling 
Overview 
TJX (Marshall’s, Homegoods, Home Sense & TJ Maxx) is installing a Training TV in the employee Lounge. 
The TV will be mounted on a rolling stand. One (1) cable will need to be run from the nearest MDF/IDF 
closet with an available switch ports between 41-46. 
Training TV Cable will be terminated at the patch panel and RJ45 jack in a Cut-in plate 44” from floor near 
existing Time Clocks. 

 
Materials 
TJX will ship the following materials direct to technician 

• Stainless plate 
• Purple RJ45 Jack (Training TV) 
• Purple Patch Cord 
• CAT5e Cable (Training TV) 
• Technician will need to provide label printer and low voltage (cut-in) ring 

 
Assumptions 
• Cable run should not exceed 300-feet. If run exceeds call TA PM/PC team at 281-668-3211 
• Ceiling heights should not exceed 10 to 12-feet where the use of an 8 to 10-foot ladder could be 

used. If a lift is needed call TA PM/PC team 
• Onsite environment assumes drop ceiling. If site ceilings are not drop ceiling call TA PM/PC team 
• Equipment should not be damaged. If any of the equipment is found to be damaged or is missing 

anything, escalate to the TA PM/PC.  Will need to also take pictures of damaged equipment and 
the box it was shipped in. 

Training TV and AP Cable Installation 
1. Contact Tech Americas Call Center 281-668-3211 for Check-In and Security Code 
2. Check-in on-site with Manager on Duty 
3. Contact TJX Command Center to Check-In 

a. TJX Command Center 888.444.4848 
b. Option 1 English/Option 9/Option 5 
c. Option 9 and 5 are Silent Options. Wait for prompts 

4. Locate Nearest Switch to Lounge with Port 41-46 available 
a. Only Switches are labeled H/H2/H3 can be used 

i. Labels on side of switch 
ii. Loss Prevention (LP) Switches H4/H5 not available 

b. IDF (ASM/Cash Office) – 41-46 Commonly Available 
c. MDF (System Room) – Only available if 2 or more switches installed 
d. MDF (System Room) If port 41 – 46 is not available you can share the line with the Mood 

Media player that is installed for the stores music using the 3 port switch you received. 
i. Connect the USB cable to VH1 server (used for power to the 3-port switch) 

ii. Disconnect the data cable from the existing Mood Media player located on the 
rack & connect it to port 1 on the 3 port switch. The other end connects to HP 
switch. Do not disconnect this cable from the switch. 

iii. Install a patch cord from port 2 on the 3 port switch to the existing Mood Media
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player located on the rack. 
iv. Install a patch cord from port 3 on the 3 port switch to the port on the patch 

panel labeled TTV or Training TV (new cable you installed). 
 

USB Port on VH1 
Power for 3Port Switch 

 
 
 
 
 
 
 
 

3 Port 10/100/1000 
Ethernet Switch 

 
 
 
 
 

Port 3 
 

Port 2 
 

Port 1 

 
 
 
 
 

 
From Patch Panel Port 
labeled TTV or Training 
TV. 
(cable you ran from 
Lounge and connected 
to Patch panel) 

 

From HP Switch 

From Mood Media on 
Rack 

5. Run 1 Cables from Nearest Patch Panel with Switch Port Available Port 41-26 
a. Training TV – Cut-in Plate 44” from floor near Time Clock 

i. Terminate RJ-45, install Stainless Wall Plate Label Training TV 
1. Remove protective coating from plate 

ii.  Terminate at Panel, Test Cable & Label TTV or Training TV 
6. Assemble Stand and Mount TV 

a. Mood Player Velcro Center Back of Stand 
b. TV Remote Velcro Back Left Stand 
c.   Mood Remote Tether to Front Left Corner of Shelf 
d.   Tether Mood Remote to Battery Door (Lower Half of Remote) 

7. Connect Mood Player & Label Connections 
a. Label TV Power 
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b. Label Data 
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c. Label Plate 
8. Contact TJX Command Center to Verify Player is On-Line 

a. TJX Command Center 888.444.4848 
b. Option 1 English/Option 9/Option 5 
c. Option 9 and 5 are Silent Options. Wait for prompts 
d. Verify Player Online 
e. Provide Return Shipping Number 

i. Label is shipped with Equipment 
ii. Return any 3-port switch, power adapter and all left over equipment 

iii. Leave with Manager 
f. Check out with the Command Center. If the site is complete, they will provide a SOT#.  If 

the site is not complete, they will provide a TTR#, both which need to be recorded and 
provided to TA when checking out. 

Documentation: All pictures will need to have a sticky note with the store # you are at, date, &  name 
    of technician.  

g. Picture of TV Back 
h. Picture of TV Front 
i. Picture of Wall Plate Labeled Training TV 
j. Picture of Patch Panel Labeled TTV or Training TV 
k. Picture of Switch Port used (ports 41-46). 
l. Picture of Return Shipping Label 
m. Picture of Completed Check-off List (attached) 

9. Contact Tech Americas Call Center 281-668-3211 for Check-Out and Security Code 
a. Record SOT Number or TTR Number 
b. Verify all pictures uploaded (7-8 Pics) 
c. Fill-out attached Check-off list, take a photo of it and send it in with the other required photos 

to: documents@tech-americas.com 
 

Return Shipping 
All Unused equipment must be boxed up by the technician re-using a box 

that was shipped to site & addressed to the following address to be shipped 
by the Store Management: 

Shipping Address: Whalley Computer Associates 
One Whalley Way 

Southwick, MA 01077 
Attn: TJX Depot (413) 569-420 

 
 
 
 
 
 
 

 

mailto:documents@tech-americas.com
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Appendix “B” – BCM Telephone System 
 

1.  The BCM Telephone System may be found on the shelf of the system rack inside the system room 
or on a wall located in the storage area or electric room inside the store. Confirm with the CC if the 
store has a BCM Telephone System. 

 

  
 

2. Disconnect the patch cable that connects to port 1 on the back of the BCM. The other end of the 
patch cable should connect to one of the ports 20-24 on the HP Network switch. Be sure to trace 
the cable back to the correct port and disconnect. 

3. Once the patch cable is disconnected, call the Command Center and make sure that the CC is 
unable to see the BCM Telephone System (last octal will be .188 of the IP address). 

 

 
 

Figure A: Showing the BCM on System Rack 
Disconnect from port 1 (second from left) 
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Example Installation Pictures 
Mood Media Equipment 

 
 

 
TV installation Back 

 

 

Power Pack HDMI Cable 

USB chip for
Remote 

Antenna 

Data cable & 
Power Pack 

Label: DATA 

TV Power Cable 
Label: POWER 

TV Remote Velcro 
Back Left Stand 
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TV installation Front 
 

 
Training TV Wall Plate Labeled Training TV (44” From Floor) 
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Remote Tether Front Left Shelf (TETHER TO BATTERY DOOR BOTTOM HALF OF REMOTE) 
 
 

 
 

Patch Panel Labeled Training TV (TTV)/Lounge AP (LAP) 
 

 

1” to 2“ in from the 
left side of the shelf 

1” to 2“ from the 
front of the shelf 



 

 

1 
 

Mood Media Checkout Sheet 
Store Name: Store #: City: State: 

 
 

Completed TV Stand Assembly 

Mounted TV to the TV Stand 

Mounted the Mood Media unit to the back of the TV Stand per procedures 

Attach the Mood Media remote to the TV Stand shelf as shown in the procedures 

Installed a new Cat5 cable from the Lounge Time Clock to the IDF patch panel 

Verified with the TJX Command Center that the Mood Media in the Lounge is online    

Verify with the TJX Command Center that the BCM is offline                                                                   

Store Management verified Installation was complete 

Took the following photos of the completed project: All pictures must have sticky note 
attached with the store # you are at, date, & name of technician. 
 

• Front view of the completed Training TV 
• Rear view of the completed Training TV 
• Data jack for the Training TV 
• Switch Port Connection (any available port 41 thru 46 only) 
• Patch Panel labeled 
• Return shipping label for unused equipment 

 
 

Document any issues:    
 
 

 

 
 

 

 
 

 

 
 

Store Management Name:    
 

Store Management Signature:    
 
 

 
 

Email to : TA PM/PC  documents@tech-americas.com 1 

mailto:documents@tech-americas.com


POWER LIGHT
LIGHT STATUS MEANING RESOLUTION

Off No Power to the Device Check that the device is 
  plugged in to a working 
  power outlet

Solid Green Device is Powered On`

Solid Red Device is Asleep Use the remote control 
  to turn device on or
  power cycle the device

Green / Red  Device is booting up -  If continues for more 
Slow can take up to 2 minutes than 2 minutes, power
  cycle the device

Green / Red  Receiving commands 
Fast from the remote control
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SUPPORT 800 331.3340  |   hub.moodmedia.com

LED CONTROL GUIDE
Your Mood Harmony device has 3 front-facing LED lights that 
provide helpful information. Use this guide to understand what the 
lights mean.

NOTE: Check hub.moodmedia.com/harmony for the latest version of  
this document.

POWER LIGHT PLAYBACK LIGHT
NETWORK LIGHT



NETWORK LIGHT
LIGHT STATUS MEANING RESOLUTION

Off No network connection Check network cable and  
  WiFi settings

Solid Green Device connected to the  
 Internet and communicating  
 with Mood services

Solid Orange Device connected to the Contact your network 
 Internet but not  administrator 
 communicating with  
 Mood services

Green / Orange Device is in hotspot mode.  Hotspot stays active for 
Slow Setup using the Harmony 10 minutes 
 Setup App on your mobile
 device.

Green / Orange Device is connected to the  Contact your network 
Fast network but not connecting administrator 
 to the Internet

Orange  WiFi not connected to  Use the Harmony Setup 
Slow Blink the network Mobile App to connect
  the player to the network

PLAYBACK LIGHT
LIGHT STATUS MEANING RESOLUTION

Solid Green Music is playing

Solid Red Playback hasn’t started Power cycle the media 
  player if playback doesn’t 
  start after 2 minutes

Green / Orange Volume is muted or player  Use the remote control to  
Fast is scheduled to be silent change volume or program

Red / Orange External storage (micro SD)  Check / replace micro SD 
Fast is unplugged or damaged 

MOOD:MEDIASUPPORT 800 331.3340  |   hub.moodmedia.com
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