
By accepting this work order and performing the mentioned above services you are accepting the terms and conditions set forth in the Master
Contractors Agreement. 

CUSTOMER INFORMATION:

CROSSCOM NATIONAL INFORMATION:

BRIEF STATEMENT OF WORK & COMMENTS
Interface - MAC Activity T&M Quote - 42869

TICKET: I0468198
Alarm tech required to install the hubs/panic buttons here.
 

TRIP INFORMATION
Arrival Date Arrival Time Time Zone Trip Description # Of Techs
08/11/2021 08:00 AM PDT Trip 1 1
 

TECHNICAL NOTES:
Technician required on site to address specific issue noted on ticket. Issue and resolution will vary based on scope from the customer.

Please see Crosscom project team for assistance.

* This work will be completed in one trip by one technician during normal day time hours. 

* Special Tools: Laptop w/Aircard (Windows 7 or higher), Cell phone with Digital Camera, 8' ladder, Label maker, Cordless drill & extra batteries,
Multi-Meter, #1, #2 and #3 Phillips Head Screwdrivers, 1/4", 3/16" and 5/16" Flat-Blade Screwdrivers, Phillips and Flat-Blade "Tweaker"
Screwdriver, Diagonal Cutters, Wire Strippers, (capable to 22-gauge stranded), Utility Knife, Wire Tracer/Toner, Buttset, Adjustable Wrench,
Crimping tool

* The technician will need to log in and out with the CrossCom Project Team @ 800-820-9229

* Deliverables will be required to validate work completion and craftsmanship. All deliverables must be uploaded through the vendor portal prior to
leaving the work site. Failure to provide deliverables will result in non-payment.
 

MATERIAL ON ORDER
Part Number Part Description Provided By Quantity
None
 

SPECIAL TOOLS
Description Provided By
Laptop w/Aircard (Windows 7 or higher) VFT
8' ladder VFT
Label maker VFT
Cordless drill & extra batteries VFT
Cell phone with Digital Camera VFT
Multi-Meter VFT
#1, #2 and #3 Phillips Head Screwdrivers VFT
1/4", 3/16" and 5/16" Flat-Blade Screwdrivers VFT
Phillips and Flat-Blade "Tweaker" Screwdriver VFT
Diagonal Cutters VFT
Wire Strippers, (capable to 22-gauge stranded) VFT

Customer: Interface Systems
Site: Dollar General 14723

Address: 1520 MEREDITH AVE 
GUSTINE, CA  95322 

Corner Address:
Phone: (209) 215-2499

Requested By: 65327
Problem Code: 100 Misc Multi-Site Project

Contact: Samantha Gerrity Log in and out via IVR: (800) 820-9229
Fax D&A to: (800) 933-5538

Questions? Call: (800) 820-9229
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Utility Knife VFT
Wire Tracer/Toner VFT
Buttset VFT
Adjustable Wrench VFT
Crimping tool VFT
 

OPTIONAL ITEMS   (Confirm with CrossCom before performing any of these activities.)
Description
Each Additional Qtr Hour
 

DELIVERABLES
Required before last trip checkout.
Description Acceptance Criteria Type
Delivery & Acceptance Delivery & Acceptance
Before work photo 5ft away showing device before work start Pictures
After work photo 5ft away showing existing keypad and surroundings Pictures
Additional photo per specific scope Upload photo per specific work order request - See PC for info Pictures
Certificate of Completion - Signed Signed COC Required - Must have correct store #, address, mgr

signature.
Document
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DELIVERY & ACCEPTANCE (D & A):

Trip #_______________  Date __________________  On-Site At __________________  Off-Site At __________________

Manager Signature _______________________________  Manager Printed Name _______________________________

Additional Trip Required?  Yes / No

Description of Work: ________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Customer Abuse:  Yes / No          Explain:_______________________________________________________

Trip #_______________  Date __________________  On-Site At __________________  Off-Site At __________________

Manager Signature _______________________________  Manager Printed Name _______________________________

Additional Trip Required?  Yes / No

Description of Work: ________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Customer Abuse:  Yes / No          Explain:_______________________________________________________

CHECKLIST

1. Manager on Duty Name ____________________________ 

2. Scope of work completed ____________________________ 

3. Did you experience any delays on site? If so, how much time and what for? ____________________________ 

4. Did you work with Interface? Provide release code here ____________________________ 

5. Is a revisit needed? If so, why? ____________________________ 

6. Did you fill out and upload the signed COC? Yes / No 

7. What materials did you supply if any? ____________________________ 

8. Name of MOD that signed your paperwork and COC? ____________________________ 

This document must be signed by the site manager and by the technician. See the final page.

CrossCom National (800) 820-9229 VFT #:62318 [0] Intellicomm LLC
Workorder #: P10398174 Interface Systems [INFSDG14723]

*8/3-P10398174*
 



COMMENTS & SIGNATURES

Comments _________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Manager Signature _______________________________  Date & Time __________________________________

Technician Signature _______________________________  Date & Time __________________________________
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