
Technician Information
Technician Name: Sherwin Laing
Technician Phone: (908) 343-9121
Techs Manager:

Manager Phone: 4058021262

Site Location Information
Customer: CVS Pharmacy
Site Number: 02173
Location: CVSPharmacy
306 E Baltimore Ave 
Media, PA 10963
(610) 892-6928
Site Contact: Manager On Duty
*** MUST CALL UPON ARRIVAL AND BEFORE SITE DEPARTURE ***

NET
Contact

Info:

Please Call: 1.608.827.2283 *Your call will be handled in the order received* The
following login information is needed: name, callback number (mobile), work order
#.

Scheduling
1 billable technician required Arrival Time: 11/19/2020 12:00 PM

Scope of Work
REVISIT - CVS Health Hub 2020 - IT New Hub Build - ISD

NET techs will LOG IN/LOG OUT LIVE by calling (608) 827-2283.  DO NOT AUTO LOG IN*
CALL CVS_ROC 888-401-4601 Option 4 Option 3 for Health Hub **In order to ensure accurate
onsite times, tech will need to log in with NET Support and then immediately log in with CVS
ROC and vice versa.  If there is more than 15min time discrepancy between the NET and CVS
onsite time, we will use the login/out times provided by ROC.

If the store personnel question the validity of this visit, the manager can call 888-401-4601,
Option 4.3 (CVS-ROC) or can reference this CVS Help Desk ticket number:   (INC6918339
November)

PPE requirement: Use of Face Masks or Cloth Face Covers

IMPORTANT: (Tech will need to complete "Phase 2 ISD/Go Live"from the CVS RED Book on
this visit.) Please note the name of the ROC staff person that you spoke with each time. 
*************************************************************************
REVISIT TO: 
Tech will need to install/configure/test the Care Concierge PC and printer as described in the
CVS RED BOOK. 

Printer configuration - Pages 29-31 from the CVS RED BOOK. 
PC configuration - Pages 42-50 from the CV SRED BOOK.

Tech will need to make sure ALL Health Hub equipment  has been install  as described in the
Redbook. Please check and ask CVS ROC to see if clinic have any outstanding teams left to
install. (PLEASE SEND IN OVERVIEW PHOTO FOR EACH AREA LISTED BELOW) 
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Minute Clinic Room A - yes
Minute Clinic Room B - yes
Minute Clinic Room C (also called Lab) - yes/no
Minute Clinic Room D - yes/no
Concerige - yes
Wellness - yes/no
Consultation - yes/no
Main Health Hub Area (including iPads) - yes

Tech box up old equipment as described in the CVS Health Hub Redbook.
* Please make sure all old equipment is packed and taped for return process, reach out to Store
Manager for temporary storage location.
***************************************************************************
Materials: 
-    Different Hole Saw sizes
-    Drill Bit
-    Toggle Bolts to Mount TV
-    Cable Tester
-    Cable Toner
-    Label Maker
-    Blue Cat5e Cables
-    Cat5e Patch Cables
-Cat5e Jacks
-    Other LV tools too
-Buttset
   
* FAILURE TO COMPLY WITH ANY PORTION OF THIS WORK ORDER MAY RESULT IN
NON-PAYMENT.*

Required Photos
1) Before photo of MC room (overview)
2) After photo of MC room (overview) 
3) Photo of MC switch
4) Picture of tall rack (8ft)
5) Picture of short rack (typically in manager's office)
6) Photo of checklist
7) Packed and taped boxes with old equipment 
8) Photo of any additional equipment worked on
9) If equipment could not be installed -- take photo of where equipment is being left

DSS INSTRUCTIONS: Pictures must be emailed to dss@nettechnology.com, before tech is
released from site. When sending pictures the email subject line must read “[xxxxxxx]” where
xxxxxxx= WO ID found on Purchase Order; 7 digits long, starts with a 1.  ***IMPORTANT –
Subject line must be enclosed in BRACKETS [ ] and not PARENTHESIS ( ).***                  

Resolution
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TimeDate

TimeDate

 
Customer - Managers Name (PRINT) Customer - Managers Name (SIGN)

 
Technicians Name (PRINT) Technicians Name (SIGN)

MANDATORY SIGN OFF OF TECHNICIAN AND CUSTOMER CONTACT MANAGER

Sign Off does not release tech from the job site. Any questions need to be directed to NET Tech Support.
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