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1. What is SƋuash Austƌalia’s CRM 

Squash Australia has introduced a new CRM system to help identify, collate and report more 

accurate participation and membership numbers of squash players in the country. It is 

important to have accurate data for affiliations and reporting for the ASC and AIS.   

The system allows 

clubs and States to 

keep up to date 

information on 

members and has 

the ability to track 

referees, coaches 

and players.  



2. Information stored on CRM 

The followiŶg iŶfoƌŵatioŶ is Đapaďle of ďeiŶg stoƌed oŶ “Ƌuash Austƌalia’s Ŷew CRM:  

• Name  

• Gender 

• Date of Birth 

• Email 

• Home and Mobile Phone Number 

• Address 

• City & State or Territory 

• Membership Number 

• Membership Expiry 

• Club 

• Role (Player, Coach, Referee) 

• Type (Squash, Racquetball) 

 

• Matrix ID and Rating 

• National Grading Level 

• Referee Level  

• Coach Education Level  

• ASADA Level  

• Child Protection Card  

• First Aid Certificate  

• Integrity Level  

• Participation Programmes (Oz Squash etc) 

• School (if applicable) 

• University (if applicable)  

• Membership Level 



3. Obtain a SportyHQ administration account 

• To obtain a SportyHQ administration account please contact Iain at membership@squash.org.au 

• Head to sportyhq.com and login.  

On the 

SportyHQ 

Home 

Page 

select 

Overview 

Page 



4. Where is the CRM? 

The CRM is located under the Administrator Box – Players.  

 

 

On the 

Admin 

box select 

Players to 

access 

CRM 



5. Search for a Player on the CRM 



6. Search for Multiple Players on the CRM 



7. Add an Individual on the CRM 

You ĐaŶ add a Ŷew peƌsoŶ oŶ the CRM ďy ĐliĐkiŶg oŶ the ďlue taď ͞Add New Meŵďeƌ͟ at the top of 
the page.  

 

 

 

 

 

 



8. Add Multiple Players on the CRM 

You can import multiple players on the CRM by adding information to a CSV template file. Click on 

Import Players from CSV to download the file.  

Step 1 
Step 2 

Please contact me at membership@squash.org.au to obtain a blank CSV template 

mailto:membership@squash.org.au


8. Add Multiple Players on the CRM cont.  

An example of a CSV template file 



9. Affiliation Payment Gateway - Individuals 

Club Fee 

$50 
 

Fee editable by Club 

Administrator 

State Fee 

$20 
 

Fee editable only by 

State 

National Fee 

$10 
 

Fee editable only by 

Squash Australia 

Automated email 

reminder to renew 

affiliation 

Individual logs 

in, renews 

affiliation Single $80 payment 
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10. Affiliation Payment Gateway - Clubs 

Club 

Fee $50 

 
Fee editable by Club 

Administrator 

Club Administrator 

renews 

memberships 

Bulk club 

renewals – club 

admin selects 

people to renew 

and makes single 

payment – i.e. for 

10 players 

Single $80 payment 

x 10 = $800 
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Club Receives 

$500 

State 

Fee $20 

 
Fee editable only by 

State 

State Receives 

$200 

National 

Fee $10 

 
Fee editable only by 

Squash Australia 

Squash 

Australia 

Receives $100 


